3apernctpupoBaHo B MuHiocte Poccun 24 nekabps 2014 r. N 35394

MUHUCTEPCTBO TPYIOA U COLLMAJIbHOU 3ALLUTbI POCCUACKOMN
®PEOEPALLUN

NMPUKA3
OoT 24 HoAOpsa 2014 r. N 939H

Ob YTBEP)XXAEHUWN NPUMEPHOIO NOPAAKA
NMPEAOCTABJIEHUA COLLUAJIbHbIX YCNVT B ®OPME COUUAJIBHOIO
OBCJZIY)XXUBAHUA HA L OMY

B cooTBeTCTBMM C NOoANYHKTOM 5.2.97(7) MNonoxxeHna o MnHuctepcTee Tpynaa
N coumanbHOWN 3awmnTbl Poccunckon depepaumn, yTBepXXA€HHOro nocTaHoBIeHUEM
MpasuTtensctBa Poccmnckon depepaumm ot 19 uoHa 2012 r. N 610 (CobpaHune
3aKoHopaTenbcTBa Poccunckonm ®epepaumn, 2012, N 26, ct. 3528; 2013, N 22, cT.
2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT1. 5822; N 46, cT. 5952; 2014, N 21,
cT. 2710; N 26, cTt. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36, cT. 4868),
npuKasbiBalo:

1. YTtBepanTb npunaraeMbln [MpuMepHbIn NOPANOK MNpefoCTaBJ/IeHNs
coumanbHbIX YCNyr B popmMe coumanbHOro o6cnyxmBaHma Ha LOMY.

2. HacTosawmninn npmnka3s BctynaeTt B cuny ¢ 1 aHBapsa 2015 roaa.

MuUHncTp
M.A.TOMNINH

YTBepxaeH

npnkasom MuHucTepcTBa TpyLaa
N COLMaANbHOM 3aWnThI
Poccunckon depepaynmn

oT 24 Hos6ps 2014 r. N 939H

NPUMEPHbIN NMOPAJOK
NMPEAOCTABJIEHUA COLLUAJIBHbLIX YCNIVYT B ®OPME COUUAJIBHOIO
OBCJNIY)XXUBAHUA HA AOMY

1. MNpuMepHbIN NOPALOK MpenocTaBsieHns coumalbHbiX YCayr B @dopMme
coumanbHoro obcny>xmBaHna Ha gomy (fanee - NpuMepHbLIN NOPAAOK) onpenenseTt
npasuia rnpenocTaBsieHNs couMasibHbIX YCYyr, B TOM 4YUC/ie CPOYHbIX COLMasIbHbIX
ycnyr, B popMe couMnanbHOro obCny>XMBaHMA Ha AOMY rpakgaHaMm PoCCUNCKON
depepaunmn, UHOCTPaAHHbLIM rpakgaHam M nuvuam 6e3 rpaxkzgaHcTBa, MOCTOAHHO
NPoOXMBaIOLWKUM Ha Tepputopumn Poccuinckon depepauunn, bexxeHuam, KoTopble
NMPU3HaHbl HY>XOALWNMNCA B COLMaNIbHOM 00Cy>XnUBaHUM B hopMe coumaibHOro
obCcnyxnBaHMA Ha OOMY M KOTOPbIM MNpefoCTaBAsSeTCsa coumanbHas ycayra uam
coumanbHble yCnyru (ganee - nosyyvaTenn counanbHbIX YCayr).

2. CoumnanbHoe obcny>xnBaHue B popme coumanbHOro obcnyxmeaHusa Ha oMy
BKAO4YaeT B ceba pedaTenbHOCTb MO MNPefoCTaB/IeHUD COouMalbHbIX  YCAyr
nojlydaTenaMm coumasibHbIX YCNyr, KOTOpas HarnpasJ/ieHa Ha yJy4yleHue yCcsioBUn nx
XU3HeOeATe/IbHOCTU NpU coxXpaHeHUU npebbiBaHWA noJsiydaTesnen coumalibHbIX
yCnyr B NPpMBbIYHON BnaronpuaTHON cpefe - MecTe NX NPOXXUBaHUS.

3. MNpwn onpepeneHnn HeobXoAMMbIX Fpa>KAaHWHY BUAOB COLMANIbHbIX YCAYT,
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npenocTaBssgeMbiX B hopMe coumanbHOro obCcnyXmBaHMa Ha OOMY, YHYUTbIBaeTCS
HY>XAaeMOCTb noJsiydaTesia CoumMaabHbIX YCAYr B NOJIYYEHUU TaKUX YCNYr, XapakTep
06CTOATENLCTB, KOTOPble yXyAWalT WIN MOryT YyXyOWWuTb YCNOBUA €ero
XN3HeOesaATeNIbHOCTN.

4. OcHoBaHMeM A1 pacCMOTPEHUA BOMpoca O NnpefocTaBsieHUN CouMasibHbIX
ycnyr B ¢opme coumanbHoro obcnyxmBaHuUA Ha [OMY SBASETCA NOAaHHOe B
MACbMEHHOW UM 3N1eKTPOHHOW (hopMe 3asiBJieHMe 0 npenocTaB/ieHUNn CoumaibHbIX
yCnyr, cocTaB/ieHHoe Mo hopMe, yTBEPXXAEHHON NpuUKa3oMm MmnHuctepcTsa Tpyaa u
counanbHom 3awmnTbl Poccmnckon depepaumm oT 28 mapta 2014 r. N 159H "O6
yTBep>XXOAeHUn ¢GOopMbl 3aaBJIEHNSA O MpenocTaB/ieHnn counanbHbIX  ycnyr”
(3apeructpupoBaH MwuHiocToM Poccunm 26 masa 2014 r. N 32430) (pmanee -
3asBNeHue).

Mony4yaTenn counanbHbIX YCIyr BnpaBe y4acTBOBAaTb B MPaBOOTHOLIEHUAX MO
npenocTaB/eHUIO CouMalibHbIX YCyr B ¢hopme coumanbHOro obcnyXmBaHUs Ha
OoMy NM4YHO Nnbo Yepes 3aKOHHOro NpeacTtaBuTens (Ooanee - npeactasuTens). Mpu
3TOM JIM4YHOE y4acTue nojiydyaTtesnien coumalbHbIX YyCayr He auwaeT MX Mnpasa
MMeTb npeacTaBuTeNs, pPaBHO KaK W y4YacTue npeactaBUTens He Jnuwaet
nosyvyaTenen coumanbHbIX YCAYyr nNpaBa Ha JIMYHOE y4yacTue B MPaBOOTHOLLUEHUAX
Mo MNOJIYYEHUIO COLMANbHbIX YCNYT.

5. TlpumepHbIN MOPSAAOK MNpenocTaBieHUsA CouuanbHbIX YCyr B dQopme
counanbHOro obcny>XmBaHMs Ha AOMY, 3a WUCKIKOYEHMEM CPOYHbLIX COLMasbHbIX
ycnyr, npepocTaBsieHMe KOTOopbiX MpefycMOTpeHO nyHKToM 7 [lpumepHoro
nopsaka, Bkato4daeT B cebsa cnenyowine oencTens:

1) npuHaTne 3aaBneHuns;

2) NHOpMMpoBaHME 0 NopsaKe NpenoCTaBNeHNS CoUMarnbHbIX yCayr B oopme
counanbHOro o6cnyXuBaHMa Ha [OMY, BUAAX COUMANbHbLIX YCAyr, CpOKax,
YyC/I0BUAX UX MPenocTaB/eHns, 0 Tapudax Ha 3T ycnyrm n ob mx ctommMocTn ans
rnosy4atens couumasbHbIX YCAYr, O BO3MOXHOCTU TMOJIYYEHUS 3STUX YCAyr
becnnaTHo;

3) pa3bACHeHWe nosyvaTento couunanbHbIX YCAyr WM ero npencrtaBUTenNto
nopsagka npuveMa [QOOKYMEHTOB, KOTOpble [A0JKHbl ObiTb npeacTaBfieHbl A4
MPU3HAHMA TpaKgaHWHa HYy>XJawWMMCa B couuanbHOM  o06CnyXUBaHUN U
MPUHATUA peLlleHnsa 0 NPenoCTaBIEHUN COUMANbHbIX YCAyr B JOpMe COLnasibHOro
obcny>XnBaHMs Ha oomy;

4) aHanu3 npepncTaB/ieHHbIX LOKYMEHTOB, HeobxoOuMbIX [N MNPUHATUS
peweHna o npenocTaBsieHUN CcouManbHbIX YyCcayr B dOpMe CounasbHOro
0b6CNy>KMBaHMA Ha OOMY, U MPUHATUE pEeLUeHUA O MpenocTaBeHUN COoLMasibHbIX
ycnyr B ¢opme coumasnbHOro obcnyxmBaHuUsA Ha LOMY MoJsiydaTesnto couunanbHbIX
ycnyr nnbo peweHmna o6 oTKase B NpenocTaBsieHUN COouMaibHbIX yCcnyr B opme
counanbHoro obcny>XmBaHMA Ha OOMY B COOTBETCTBMM C YacCTbio 2 cTaTbu 15
denepanbHOro 3akoHa oT 28 nekabps 2013 r. N 442-®d3 "O6 ocHOBax couMasibHOro
obcnyxunsaHusa rpaxgaH B Poccnnckon ®epepaummn” (CobpaHmne 3akoHogaTenbCTBa
Poccunckon ®epepaumm 2013, N 52, cT. 7007; 2014, N 30, cT. 4257) (pnanee -
depepanbHbI 3aKOH);

5) cocTaBneHmne nHAMBMUAYaabHON NPOrpaMMbl NMPenoCTaBEHNSA COLMANbHbIX
ycnyr (ganee - nHgnemayanbHasa nporpamma);

6) 3akJlloMeHMe [0orosopa O npefocTaBsieHUU CouurasbHbIX YCyr B dopme
counanbHoOro obcnyxmBaHMUsA Ha OOMY MeXAY MOCTaBLUMKOM COUMasbHbIX YCAYr U
rnonyyaTtenem coynasnbHbIX YCAyr (Npeacrasutenem) (ganee - orosop);

7) npepocTaBsieHUe MosyvaTesito CouMalibHbIX YCAYr cOuuasbHbIX YCayr B
dopmMe coumanbHoro obcnyxmBaHUA Ha OOMYy B COOTBETCTBUU C 3aKJIHOYEHHbLIM
00roBOPOM;

8) npekpalweHne npenoCcTaB/ieHNsa couMasibHbIX YCYyr B popMe coumasibHOro
06Ccny>XnBaHNs Ha OMY B CBSI3M C BOSHUKHOBEHMEM OCHOBAHWUN, NMPenyCMOTPEHHbIX
NYHKTOM 43 lNpuMmepHOro nopsagka.

6. Cpoku BbINOJIHEHUS  aAMUHUCTPATUBHLIX npoueanyp (4encTsuin),
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npenycMOTPEeHHbIX NYHKTOM 5 lNMpuMepHOro nopsgka, He MoryT rnpeBbilWaTb CPOKMN,
YCTAHOBJIEHHbIE 3aKoHOAATEe/IbHbIMM W HOPMATWUBHLIMW MNPaBOBbIMU  aKTaMu
Poccuinckonm ®epepaynm n cybbvekToB Poccmnckon depepaunn.

Bpemsa peanusaumun oencTBun, NpeaycMoOTPEHHbIX NoAnNyHKTaMm 1 - 3 NyHKTa
5 [lpnmepHoro nopsanaka, He [OJIXKHO nNpesBbiwaTtb 15 MWHYT C MOMEHTa
MOCTYNJIEHNSA 3a5BNIEHUS.

Cpok peanusauumn [encTBun, NpeayCcMOTPEeHHbIX NOoANYHKTOM 4 NyHKTa 5
MpumepHOro nopsiika, He [OJ/DKEeH npesblwaTb 5 paboymx gHem <1> co [OHA
nodaynm 3asaB/IEHUS U OOKYMEHTOB, HeObXOAMMbIX ONS MPUHATUSA peLleHus o
npenocTaB/ieHNM CouMaNbHbIX yCayr B ¢opme coumanbHoro obcny>xmBaHus Ha
aomy.

<1> YacTb 2 cTaTtbu 15 PenepasibHOro 3aKoHa.

Cpok peanusauumn [encTBun, nNpefyCcMOTPEeHHbIX NOAMYHKTOM 5 MNyHKTa 5
MpumMepHOro nopsiaka, He AO/MKeH npeBbiwaTb 10 paboynx gHen <1> co AOHA
nodaynm 3asaB/IEHUS U LOOKYMEHTOB, HeobxoAuMbIX ONs MPUHATUSA pelleHusa o
npenocTaBNeHUN CouManbHbIX ycnyr B ¢dopme couunanbHOro obcny>XmBaHMA Ha
oomy.

<1> YacTb 4 cTaTbu 16 PepepaibHOro 3aKoHa.

Cpok peanum3auum [encTBuin, NpefyCcMOTPEeHHbIX MNOAMNYHKTOM 6 nyHKTa 5
MpumepHOro nopsiaka, He [JoJKeH npeBbiwaTb 1 cyTok <1> ¢ pgaTthl
npeacTaBNeHUs MOCTaBLUMKY COUMasnbHbIX YCAYr UHOAMBUAYasIbHOW MporpaMmbl U
OOKYMEHTOB, HeobxoAuMbIX AN NPUHATUSA pelleHnus O npenocTaBsieHnn
coumanbHbIX YCNyr B popmMe coumanbHOro o6cnyxmBaHma Ha LOMY.

<1> Yactb 1 cTtatbn 17 ®epepaibHOro 3aK0oHa.

7. TlpepnocTaB/ieHNEe CPOYHbIX cCouMasnbHbIX ycnyr B ¢GopMe couunasbHOro
obcny>XmnBaHMs Ha OOMy BKJIlOHaeT B ceba crepyowme oencTems:

1) npuHATHME 3aaBNeHus, a TakXe NojayvYeHne OoT MeaUUMNHCKUX,
obpa3oBaTesibHbIX WUAN NHbIX OPraHnU3aLunin, He BXOAALWMX B CUCTEMY COLMASIbHOIO
obcny>XnBaHns, UHGPOPMaLMM O rpa)KAaHax, HYXOALWKUXCA B MpenocTaB/eHUN
CPOYHbIX COLMANbHbIX YCNyr B OpMe coumanbHOro obcnyxmBaHmsa Ha gomy (ganee
- noJslydaTesin CPOYHbIX COUMANbHbIX YCIYT);

2) nHhopMMpoOBaHME O NMOpSAAKE NpefoCTaBNEeHNS CouMabHbIX YCNyr B hopMe
counanbHoro ob6cnyXXmBaHMa Ha AOMY, BUAAX COUMANbHBLIX YCAyr, CpOKax,
YyCNOBUAX NX NpefoCTaB/eHns, 0 Tapudax Ha 3T ycayrn n o6 nx cToumMocTn ansg
rnoslyd4atens couunasibHbiX YCAYr, O BO3MOXHOCTM MOJIYYEHUS 3ITUX YCAyr
6ecnnaTHoO;

3) pa3bACHeHWe noJsiydaTento couuvasnbHbIX YCAyr WanM ero npencraBUTento
nopsgka npuemMa [OOKYMEHTOB, KOTOpble [OJ/KHbl ObITb nNpeacTtaBfiieHbl O
MPUHATUA peLleHns O MpenocTaBleHUN CPOYHLIX COUMaNbHbIX yCcnyr B dopMme
coumanbHOro obCcnyXmMBaHMA Ha gOMYy;

4) aHanu3 npepncTaB/ieHHbIX LOKYMEHTOB, HeobxoOuMbiX [N MNPUHATUS
peleHna o0 NpenocTaBgeHNN CPOYHLIX COUMasbHbIX YCNyr B hopMe CouMabHOro
obCnyKMBaHMA Ha OOMY, WU MNPUHATUE pelleHUs O NpPenoCcTaBiEHUN CPOYHbIX
coumnanbHbIX ycnyr B opMe coumanbHOro obCny>XmBaHMs Ha OOMY MNoJydaTesio
coumnanbHbIX ycnyr nmbo peweHuna o6 oTkKaze B NpenocTaB/ieHUN CPOYHbIX
coumanbHbIX YCAyr B (hopMe coumanbHOro obcnyxmBaHMsa Ha 4OMY B COOTBETCTBUMN
C AENCTBYOWNM 3aKOHOOATENIbCTBOM;

5) npepocTaBneHme nosyvaTento coumnanbHbIX YCAYr CPOYHbIX COLMaNbHbIX
ycnyr B popme coumanbHOro ob6cnyXxmBaHnUsa Ha AoMmy;

6) cocTaB/ieHMe aKTa O NpenocTaB/IeHUN CPOYHbIX COUMaNbHbLIX YCAyr B
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dopMe coumnanbHoro obcnyxmBaHMA Ha AOMY, KOTOpPbIA nNoATBepxhaeTcs
NoANUChIO NoJsiyvaTesig CPOYHbIX COUMANbHbIX YCNYT;

7) npekpalleHne npenocTaBNeHUSA CPOYHbIX COLMasbHbIX YCayr B dQopme
coumanbHOro obCay>XMBaHMSA Ha AOMY B CBA3W C BO3HUKHOBEHWEM OCHOBaHUNA,
npenyCcMoOTPeHHbIX NYHKTOM 43 lpMepHOro nopsaaka.

8. CpoKK BbINOSHEHUS AENCTBUN, NPefyCMOTPEHHbIX OYHKTOM 7 lpuMepHOro
nopsafka, He MOryT rMpeBbillaTb CPOKW, YCTaHOBJIEHHble 3aKOHOAaTe/lbHbIMU WU
HOPMaTUBHbLIMW MpPaBOBbIMUM akKTamMu Poccuinckon dDepepaumm M CyObeKToB
Poccuinckon ®epepauyumu.

Bpemsa peanusaumn oencTBun, NpeaycMoOTPEHHbLIX NoANyHKTaMm 1 - 3 NyHKTa
7/ [llpnmepHOro nopsanaka, He [OJIKHO nNpesBbiwaTtb 15 MWHYT C MOMeEHTa
NOCTYNNEHNSA 3as8B/IEHNS.

Cpok peanmsaumm AencTBUn, NpeayCcMoOTPEeHHbIX NoAnyHKTamMmn 4 - 5 nyHKTa 7
MpumepHOro nopspaka, onpenenseTcs B CPOKU, 0OYyC/IOBJSIEHHbIE HYXAAEMOCTbIO
noslyyaTensa coumnasnbHbIX yCyr (HeMeasneHHo) <1>.

<1> YacTb 2 cTaTbn 21 depepasibHOro 3aKoHa.

Cpok peanusaumn OencTBun, NpeayCcMOTPEeHHbIX NOANYHKTOM 6 MNyHKTa 7
MpumepHoro nopsgka, He [o/KeH npesBblwaTte 1 paboymn peHb € AaThl
npefocTaBsIeHNa MoaydYaTento CouMasibHbIX YCAYr CPOYHbIX COLMASNIbHbIX YCAYyr B
dopme coumanbHOro obcny>XxmMBaHMUsa Ha AoOMy.

Cpok peanum3auun [encTBuin, NpefyCcMOTPEeHHbIX MNOAMNYHKTOM 7 nyHKTa 7
MpumepHOro nopsiaka, onpenenseTca B COOTBETCTBMM C 4HacTb 10 cTatbu 8
depepanbHOro 3aKoHa.

9. PeweHune o npenocTaBsieHUM CoUMaNbHbIX YCiyr B (OpMe CoLuasibHOro
obCny>XnBaHMA Ha 4OMY NPUHMMAETCS Ha OCHOBaHUU Clefyuwmnx JOKYMEHTOB:

1) DOKYMeHT, yAOCTOBEpPSALWMNNA JINYHOCTb MNoay4YaTensa coumalibHbIX ycnyr
(npepcrtaBuTens);

2) [OOKYMEeHT, noATBepXAawwuym nosHomMouma npeacrtasutens (npu
obpallueHnn npeacTtaBuTens);

3) LOKYMeHT, noATBepXXAalwWmnm MecTo XUTesbCTBa U (unu) npebbiBaHUS,
haKTMYeCKOoro NpoXXMBaHUSA rnosyyvaTens coumanbHbiX ycnyr (Npeacrasntens);

4) [OKyMeHTbl (cBegeHus), noATBepXxAalowue Haau4me y nosyyaTtens
coumanbHbIX YCNyr oOCTOATEeNbCTB, KOTOpble yXyAllawT WAKW MOryT yXyOlWWTb
YCNOBUA €ro »XWU3He[eATesNbHOCTU, MOCAYXMBLUIMX OCHOBAHWEM [ONA MNPU3HAHUSA
rpaXxgaHuHa Hy>XOawLwWMMcsa B COUMalbHbIX Yycayrax B QopMe coumaibHOro
obcnyxnBaHuA Ha OOMY;

5) noKyMeHTbl 06 yC/oBUSAX MPOXXMBAHUSA U COCTaBe CeMbU (NpU ee Hannyumn)
rnoslyqaTens coumnasbHbIX YCyr, 4oxXoAax rnosydaTens counasnbHbIX YCAYr U 41eHOB
ero ceMmbu (Npu Haan4ymu), NpuHagnexawem emy (MM) nMyLecTese, HeobxoanMble
ONnsa onpepenieHUs cpefHenylweBoro Aoxoda ANA MpefocTaBfieHUs coumalbHbIX
ycnyr 6ecnnaTHo;

6) WHONBUAYaIbHAsA rnporpamMmma (npw CERENIY NencTByloLen
WHONBNAYANbHOW NPOrpamMmbl);

7) NHble [OKYMeHTbl, HeobxoauMble ANS NMpefoCTaB/eHNs COuMaNbHbIX YCAyr
B (hopme coumanbHOro obcnyXxuBaHUs Ha AOMY, NpefyCMOTPEHHble MNOPALKOM
npefocTaBsieHNa  couMmalbHbIX  YCAyr MNoOCTaBWMKaMM  COLMAsbHbIX  YCAYT,
yTBEpP>XX4AaeMbIM B COOTBETCTBUU C NYHKTOM 10 cTaTtbn 8 depepasibHOro 3aKoHa.

10. OokyMeHTbl, HeobxoAuMble AN NPUHATUSA peLleHUs O npenocTaBsieHnn
coumanbHblX ycayr B dopMe coumanbHOro obcnyXmBaHuUA  Ha - OOMY,
NnpeacTaBadalOTCa MojsydyaTeNeM CcoumanbHbIX ycnyr naumdHo numbo nognexaTt
npencTaBiAeHUIO B paMKax MeXBeJOMCTBEHHOro NH(OPMALIMOHHOI O
B3aMMOLENCTBNA B COOTBeTCTBUM C TpeboBaHusamn cTtatbn 7 PepepanbHOro
3akoHa oOT 27 wona 2010 r. N 210-®3 "O6 opraHusaumm npenocTaBsieHUs
rocyflapCTBEHHbIX W MyHUUunanbHbiX ycnyr" (CobpaHue 3akoHofaTesNbCTBa
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Poccunckon depepaunn, 2010, N 31, cT. 4179; 2011, N 27, cT. 3880; N 49, CT.
7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyrn B dopme coumanbHoro obCny>XmBaHUs Ha O0MY
npenocTaBnATCA  MnojsiydaTensMm  coumalibHbIX  ycayr B COOTBETCTBUM  C
VHOVWBUAYAJIbHBIMU NPOrpaMMaMn U Ha OCHOBaHUM Jorosopa <1>.

<1> lMpumepHasa (hopma forosopa yTBepXAaeTCcA B COOTBETCTBUU C HacTbio
13 nyHKTa 2 cTaTtbu 7 ®PepnepasibHOro 3aKoHa.

12. Tlpu 3aKaw4eHMM  goroeopa  nojaydaTennm  couumasnbHbIX  yCnyr
(NpenctaBuTenn) AO0/MKHbl ObITb O3HaKOMJIEHbI C YC/NOBUAMU MpenocTaBs/ieHns
coumanbHbIX ycayr B opMe coumanbHOro obcny>XmBaHUs Ha [OMY, MNpaBuiax
BHYTPEHHEro pacrnopsgka Aana rnojsyvatenenm coumalbHbIX YCAyr, MNOAy4YUTb
NHgopMaLMIo 0 CBOUX NpaBax, 06A3aHHOCTAX, BUAAX COLUMANbHbIX YCYr, KOTOpble
OyoyT MM npepocTaBfieHbl, CPOKaxX, Mnopsgke WX npenocTtaBsieHUs, CTOMMOCTU
OKa3aHus 3TUX yCnyr.

13. CoumanbHble ycnyru B ¢opMe counasibHOro obCNyXMBaHUA Ha [OOMY
NpefoCcTaBNATCA MX MojaydYaTensaM MOoCTaBLMKOM COUManbHbIX YCAyr Mo MecTy
npebbiBaHMA NoslydaTenen coumnasnbHbIX YCAYr B NPMBbIYHON BaaronpusaTHOM cpeae
- MecTe UX XUTeNbCTBa.

14. Tony4aTento coumanbHbIX YCAyr nNpefocTaBnAalTCa chepyoume BUAbI
coumanbHbIX YyCNyr B popme coumanbHOro o6cny>xmBaHna Ha LOMY:

1) counanbHo-bbITOBLIE, HanpasJieHHble Ha nogaep>xaHuve
XXN3HeOeaATe/IbHOCTU noJlydaTenen counanbHbiX YCNyr B ObITy;

2) coumnasnbHO-MeANUNHCKME, HanpaBJ/ieHHble Ha noanep)XaHnue n coxpaHeHune
300pOBbs MoJsiydaTesien counanbHbIX YCyr nyTeM opraHum3auum yxona, oKasaHus
COLENCTBMSA B NPOBEAEHUN O340POBUTENIbHbIX MEPONpUATUA, CUCTEMATUYECKOro
HabnoaeHns Ans BbISABIEHNA OTKJIOHEHUA B COCTOAHUN 340P0OBbS;

3) coumanbHO-NCUXOJIOrnyecKkmne, npegycMaTpumsalowme okasaHue rnoMouwm B
KOPPEKLMN MCUXOSIONMYECKOro COCTOSAHMUA MnoJlydaTenen coumnasnbHbIX yCnyr ANs
ajanTauum B cCouMaNbHOW cpede, B TOM 4uUC/e OKasaHue MCUXON0rnyYecKon
MOMOLLM aHOHUMHO C UCMOJIb30BaHMEM Tesie(poHa LOBEPUS;

4) coumnanbHoO-Negarornyeckume, HanpaBJIeHHble Ha NpounNaKkTuUKy
OTKJIOHEHNI B MOBEAEHUN N PA3BUTUN JINYHOCTU MoJsiyqaTenen coumanbHbIX YCIyr,
dopMMpoBaHME Yy HUX MO3UTUBHLIX MHTEpPeCcoB (B TOM 4ucse B cdepe gocyra),
OpraHusauunlo nx gocyra, okasaHue noMoLln ceMbe B BOCNUTaHUN aeTen;

5) couunanbHO-TpPyLOBble, HaMNpaBJiIeHHble Ha OKa3aHue MNoMoLn
TPYLOYCTPOMCTBE W B peweHun p[pyrux npobnem, cCBA3aHHbIX C TPYLOBO
ajanTauuven;

6) coumanbHO-NpaBoBble, HanpasJ/ieHHble Ha OKa3aHwe MoOMOLW B MNOJIyYeHUn
IOpUanNYeckux ycayr, B TOM 4ucsie 6HecnnaTHO, B 3alimTe rnpaB U 3aKOHHbIX
WHTEepecoB nojslydyaTenen coumnasnbHbIX YCyr;

7) ycnyru B LensaX noBbllLUEeHU KOMMYHUKATUBHOIMO NoTeHuuasna nosy4arenen
coumanbHbIX YCNYr, UMeKLWUX OrpaHuUYeHUs XUsHenesTeNbHOCTU, B TOM 4ucie
neTen-nHBannnos;

8) cpoyYHble coumanbHble yCayru.

15. B d¢opmMe coumanbHoro obcnyxuBaHms Ha [goMmy obecnedmBaeTcs
npenocTaBsieHne coLManbHbIX YCIYr, BKJOYaeMbIX B MepevyeHb CounanbHbIX YCyr,
npenocTaBsseMblX MOCTaBLUMKAMN COUMasIbHbIX YCNYr, yTBepXAaeMblii 3aKOHOM
cybbekTa Poccnnckonm ®epepaunm <1> (nanee - lNepeyeHnb).

<1> [1lyHKT 9 cTtaTbn 8 PenepasibHOro 3aKoHa.

B
n

16. T[pepocTaBnieHMe Trpa)kgaHaM MO MX >KeNlaHW, Bblpa’XE€HHOMY B
NMUCbMEHHOW WM 3/1EKTPOHHOW opMe, 3a naaTy AOMNOSHUTENbHbLIX COLMaNbHbIX
ycnyr B hopMe coumanbHOro obCcny>XmBaHMsA Ha AOMY, CBEPX COLMabHbIX YCAyr,
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BKJIIOYEHHbIX B [lepevyeHb, OCyLleCcTBASAETCS OpraHaMum rocyfapCTBEHHOW BlacTw
cybbekToB Poccuinckon depepaumm B pamMkKax MNOJIHOMOYUNA, YCTaHOBJIEHHbIX
4acTblo 2 cTaTbu 11 PepepasibHOro 3aKoHa.

17. Moayweson HOpMaTMB  (PUHAHCMPOBAHUA counanbHbIX  YCAayr,
npepoctaBnsemMblx B GopMe  couunanbHoOro  obcnyXuBaHua  Ha  4OMY,
yCTaHaBnAmBaeTca cybbekToM Poccunckon >Pepepaumm B paMKax peannsaynm
nyHkta 10 ctatbn 8 depepajlbHOro 3akoOHa C  Yy4YeTOM MeTOoAUNYeCKUX
pekoMeHOauun no ero pacyeTy, yTBepxaaembiX [paBUTENbLCTBOM POCCUMNCKOWN
depepaunn B COOTBETCTBUM C MYHKTOM 2 YacTu 1 cTaTtbu 7 PenepanbHOro 3akoHa.

18. Mpun pacyeTe obbema npenocTaBseHUA COUMANbHBLIX YyCcnyr B dopme
counanbHOro obcny>XMBaHMS Ha [AOMY Y4YUTbIBAOTCA HOPMbl M  HOPMATUBHI,
yCTaHOBJIEHHble B COOTBETCTBUU C NYHKTaMun 6, 7 4acTun 2 cTaTbh 7, NyHKTamMu 5, 6
cTatb 8 ®depepanbHOro 3akoHa, WUCXOAA U3  KOTOPbIX OCyLeCcTBASeTCH
npenocTaBsieHne coumalbHbIX yCnyr B ¢opMe coumasbHOro obCiy>XMBaHMA Ha
OOMY, B TOM 4UC/1e HOPMbI MUTaHUS.

B cnyvyae ecsim cooTBeTCTBYHOUWME HOPMbl M HOPMaTUBblI He YCTAHOBJIEHbI,
obbeM nNpenocTaBsieHNs coumnanbHOW yCyru B oopMe coumnasnibHOro obcny>xmnBaHums
Ha OOMYy He MoXXeT ObiTb MeHblwe obbema, NpefyCMOTPEHHOro MnoayYaTesnto
coumnanbHbIX YCIYr B UHAWBUAYA/IbHOW rnporpaMmMe n Jorosope.

19. OCHOBHbIMM MNOKa3aTensMu, onpenesfArWwMMn KayeCcTBO CoUMaNbHbIX
ycnyr B dopMe coumanbHOro obcnyxmeBaHMs Ha L[OMYy, MNpeaocTaBiseMbIX
rnosily4aTensam CcoumanbHbIX YCNYr, ABASAIOTCA:

1) nokasaTenn, xapakTepusywuwme yAOBJETBOPEHHOCTb COLMASIbHbIMU
ycnyramm nosyyaTesiem counasnbHbIX YCAyr, oTCyTCTBME O06OCHOBaHHbLIX >Xanob,
YMCJI0 MOJIOXKUTENbHbBIX OT3bIBOB 0 paboTe NocTaBWMKa COLMaIbHbIX YCAYT;

2) obecrnevyeHme OTKPbLITOCTU [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU
MOCTaBLWMK  COUMaNbHbIX YCAYyr OCywecTBAsdeT [OeATe/lbHOCTb B cdepe
counanbHoro obcnyxuBaHua Ha pAoMy (yctaB (NosloXeHue); pPYKOBOACTBaA,
npaBuaa, MHCTPYKUUK, MeToanKN paboTbl C nonydaTenaMm coumnasnbHbIX YCIyr w
COBCTBEHHON AEATeNbHOCTU; 3KCNJlyaTauWoHHble AOKYMeHTbl Ha obopypoBaHue,
npubopbl 1 annapaTypy, UHbIE LOKYMEHTbI);

3) YNCNEHHOCTb NoJlydaTenien coumasbHbIX YCYr, OXBAaY€HHbIX COLMaIbHbIMU
ycJayramm y aHHoOro nocTtaslMKa coumanbHbIX YCNYT;

4) DOCTYMNHOCTb YCJZIOBUA pa3MeLlleHNs MNOoCTaBLUMKOB couManbHbIX ycnyr (B
TOM 4ucne p[JOCTYMHOCTb NpenocTaBsieHUs counanbHOro o06Cny>XmBaHUa 0N
WHBANIMAOB N APYrUX JINL, C Y4€TOM OFPaHNYEHUN UX XXU3HEeOeATeNbHOCTW);

5) yKOMNJEeKTOBaHHOCTb  WTaTa rnocTaBLUMKa  couMasnbHbIX  YyCnyr
creymanncTtaMmm n Nx KBanngukaums;

6) Hannyme cneymanbHOro M TEeXHUYeCKoro ocHauweHuna (obopynoBaHue,
npubopsbl, annapaTypa NOMeLeHNI NMOoCTaBLLMKa COLMabHbIX YCIYT;

7) Hanu4ne wnHpopMauum O TnMNopsaAaKe W NpaBuiaax npepocTaBseHus
coumnanbHbIX YCNYr, OpraHm3aunm counanbHOro obcny>XnBaHmns Ha gomy;

8) nmoBbilWleHNe KayecTBa couManbHbIX YCAYr N 3PPEKTUBHOCTN UX OKa3aHUSA
(onpepenseTcsa ncxonsa U3 MeponpusaTUin, HanpaB/ieHHbIX Ha COBEPLUEHCTBOBaHME
0eAaATeNIbHOCTM NOCTaBLUMKaA CoUuMasbHbIX YCAYr rnpu NpenocTaBleHNN CoLMasnbHbIX
ycnyr);

9) wuvHble nNoKasaTenun, onpegensemMble B MopsAAKe nMNpenocTaBeHUS
coumasibHbIX yCnyr nocCTaBWMKaAMM COouMasibHbIX YyCayr, YTBep>XhaeMoOM B
cooTBeTCTBUU C NyHKTOM 10 cTtatbn 8 PefepasibHOro 3aKoHa.

20. lpn oueHKe KadecTBa cCoOUMANIbHbIX YyCayr B ((opMe coumanibHOro
obcny>XnBaHMs Ha [OMY, NpenocTaBAsSiEMbIX MOJyvYaTeNsaM COUMabHbIX YCAYr,
NCNosb3ylTCa cnepylwme KpuTepun:

1) nmonHoTa npenoCcTaBNeHUS COLUMANbHOW YCayrn B (opMe couunanbHOro
obcnyXmnBaHns Ha [OMYy, B TOM 4ucae C y4yeToM obbemMa npenocTaBsiEMbIX
coumranbHbIX YCNyr, CPOKOB NpefocTaBsieHNsa CoumabHbIX YCIYT, UHbIX KPpUTEPUEB,
MO3BOJISAIOLLMNX OLEeHUTb MOJIHOTY NMpeaocTaB/IeHNA CouManbHbIX YCIYT;
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2) CBOEBPEMEHHOCTb MnpefocTaBsieHnsa CouMasbHOM YCNyrn, B TOM 4ucne c
Yy4eTOM CTEMNEHN HY)XAAEMOCTN NoayyvaTensa counmanbHbIX YCNYT;

3) pe3ynbTaTUBHOCTb (3PPEKTMBHOCTL) NpenoCcTaBSI€HNS COUMANBLHOW YyCNyrmn
(yny4weHune ycnoBuin XXnsHeneaTebHOCTY noJsiydaTesia cCoumanbHbIX YCyr).

21. OueHKa KavyecTBa OKa3aHUsA couMasibHO-ObITOBbLIX YCNYr BKJl0OYaeT B cebs
OLLEHKY:

1) copencTtema B npuobpeTeHnn M [OCTaBKE Ha LOM MPOAYKTOB MUTaHWUA,
MPOMbILLU/IEHHbIX TOBAPOB NEPBON HEOOXOAMMOCTU, CPEACTB CaAaHUTAPUN U FTUTUEHDI,
CpencTB yxoda, KHWUM, TraseT, >XypHanoB, npuobpeTeHun ToONAMBa, onjaTe
XKUSNLWHO-KOMMYHaJIbHbIX YCYr N YCAYr CBA3M, KOTOpPOe OOJ/DKHO YAOBIETBOPATb
noTpebHOCTK nonyyaTenen coumnasbHbiX YCayr B CBOEBPEMEHHOM npuobpeTeHun
HeobXxoaAMMbIX MPOAOBOSILCTBEHHLIX W MPOMbIWAEHHbLIX TOBApPOB, a TakKXe B
peLleHn MMM BONPOCOB B chepe KOMMYHasIbHO-ObITOBOro 06CNyXMBaHUSA, CBA3N;

2) OKa3aHWs MOMOLWM B MPUrOTOBJIEHUN MUK, NpuemMe nuwim (KopMaeHun),
obecnevyeHnn Boaow, ybopke >KWUAbIX MOMELLEHUN, OTMNpaBKe MOYTOBOWN
KoppecnoHgeHUun, opraHusaumm noMowm B MNpoBefeHUN peMOHTa »KWUJbIX
nomelleHun, KoTopas nos/bkHa obecnevymBaTb YOOBNETBOPEHUE HYXO W
noTpebHocTen nonyvyaTenem counanbHbIX YCAYr B peeHnn 3Tux npobnem B Lenax
CO34aHUA UM HOPMaJibHbIX YCIOBUN XU3HEOeATeIbHOCTW;

3) obecnevyeHns KpPaTKOBPEMEHHOrO MPUCMOTPa 3a MAeTbMM Nojy4yaTens
counanbHbIX YCAyr, KOTOpoOe [OO/PKHO OTBeYaTb He TOJIbKO KpUTepusam
HeobxoaAMMOCTK, CBOEBPEMEHHOCTU, HO N 6e30nacHOCTN AeTen;

4) npenocCcTaBNeHNA TUMMEHUYEeCKUX YyCayr nauuam, He cnocobHbIM Mo
COCTOSIHMIO 3[0POBbSA CaMOCTOATENIbHO OCYLLeCTBAATb 3a cobon yxod, KOTopoe
00J/HXKHO obecne4ymBaTb BbIMNOJIHEHME HeEO6XoAMMbIX MosyHYaTensam coumabHbIX
ycnyr npouenyp 6e3 npnymMHeHuUa Kakoro-nnmbo Bpefa X 300pOBblO, (PU3NYECKUX
NN MopasibHbIX CTpadaHnnM n HeynobCTs;

5) WHbIX COUMaNbHO-ObITOBLIX YCAYr, MNpPeAoCTaBAsSEeMbIX MNOCTABLLNKOM
coumnanbHbIX YCNYr.

22. OueHkKa Ka4vecCcTBa OKa3aHUA couMasibHO-MEeANUWHCKMX YCNYr BKAKOYaeT B
cebs oUeHKy:

1) cBoeBpeMeHHOro M B HeobxoouMoM obObeMe BbIMOJHEHUS npoueayp,
CBSA3aHHbIX C COXPaHEHMEM 340POBbSA NosyyHaTeNen counanbHbIX YCIYT;

2) npoBegeHus HabnwgeHus 3a nosayvaTensasMm CouMnasbHbIX YCAyr ONS
BbISIBJIEHUSA OTKJIOHEHUA B COCTOSAHUUN UX 3[40POBbLS;

3) npoBefeHna npouenyp, CBA3aHHbIX C COXpPaHEeHUeM 300pOBbS NoslyvaTesnen
couManbHbIX YCNyr, 0340POBUTEJIbHbIX MEPONpUATUA, KOTOpble LOO0J/KHbI ObiTb
OCyLLeCTBJIeHbl C MaKCUMaJlbHOM aKKypaTHOCTbD U  OCTOPOXXHOCTbIO 6e3
NPUYNHEHNS KaKoro-nnbo Bpeda nony4dyaTensam counanbHbIX YCIYT;

4) MeponpuAaTUA NO KOHCY/NIbTUPOBAHMIO NoaydvaTesien coumasbHbIX yCayr ro
coumanbHO-MeOULUMHCKMM BOMpocaM, KOoTopble AO/DKHbl obecne4ymBaTb OKa3aHue
KBaNMpUUMpPOBaHHON MNOMOLLWM MOsyYaTeNaM CouMalbHbIX YCAyr B MNpPaBUJIbHOM
MOHMMAHNN N PELleHNN CTOALWNX Nepes HUMU KOHKPETHbIX MpobfaieM, CBA3aHHbIX C
COXpaHeHneM 340p0BbS;

5) okasaHMsa NoMoLM B BbINOJIHEHUW 3aHATUA MO afganTUBHOWM (U3NYECKON
Ky/bType, KoTopas Ao/KHa obecneymBaTb OB/lafeHNe NosyvaTessMn CoLmasbHbIX
ycnyr [ocTynHoro wun 6e3onacHOro pAns 340p0BbA  KOMMJekca (uU3ndyeckux
YNpPa>KHEHN B LENAX ero CUCTEMATUYECKOrOo BbINOJIHEHUA AN YKPENnJeHUsa mnx
300P0BbS;

6) WHbLIX COoUMaNbHO-MEeOUUMHCKUX YCNyr, nNpenocTaBiisieMblX MOCTABLLUMKOM
coumnanbHbIX YCNYr.

23. OueHKa KayecTBa COLUMaJIbHO-MCUXONIOrNYECKNX YCNYr BK/OYaeT B cebs
OLLeHKY:

1) coumnanbHO-NCUXONOMMYECKOr0 KOHCYJ/IbTUPOBAHUA, KOTOpOe  OOJIKHO
obecneynTb OKasaHWe noJyyvaTensaM coumasbHbIX YCAYr KBaaMUUNUPOBAHHON
MOMOLLKX MO HaNlaXXUBAHUIO MEXJIMYHOCTHbLIX OTHOLUEHWW, B TOM 4ucie p[Jns



npenynpexaeHnsa n NpeonosieHNsa ceMenHbIX KOH(PINKTOB;

2) TNCMXONOrM4eckKom MNOMOLWMN, OKa3aHMe KOTOPOW AOJIKHO MOMOYb
noayyaTento coumasbHbIX YCAYr PackpbiTb N MOBMIN30BaTb BHYTPEHHNE peCcypChl,
PELINTb BO3SHUKLLNE COLNANbHO-NCUXON0Ornyeckme npobnemsl;

3) coumanbHO-NCUXOJIOMNMYECKOro naTpoHaXka, KOTOPbIM A0JIKEH Ha OCHOoBe
cucrteMaTuyeckoro  HabnwgeHuma  3a  noaydaTensaMm  CounanbHbIX  YCAyr
obecneymBaTb CBOEBPEMEHHOE BbIIBNIEHME CUTYyaLUN NCUXNYECKOro ANCKOMGOpPTa,
JIMYHOCTHOr0 (BHYTPWINYHOCTHOIr0) WU MEXXJIMYHOCTHOr0 KOH(JIMKTa U OPYrux
CUTYaUUN, YXyALaloLWnx yCIoBUSA XU3HeAeaTeNbHOCTN nosay4yaTenen coumasbHbIX
yCNyr, B LeNnax okaszaHnsa M HeobxoanMbIX COLNANbHO-MCUXOIOTMYECKUX YCIyT;

4) NHbIX COLNaNbHO-NMCUXONOrNYECKNX ycnyr, npenocTaBsigseMblX
MOCTAaBLLUMKOM COLMaNbHbIX YCNYT;

24. OueHKa KadecTBa CouMasibHO-Meaarorm4yeckux ycnyr Bkaw4aeT B cebs
OLLeHKY:

1) oby4yeHns nNpakTUYECKMM HaBblkaM obulero yxopa 3a TAXenobosibHbIMU
rnosly4aTensaMum coumanbHbIX YCIyr, nosyvyaTensiMm coumanbHbIX YCIyr, UMeLWmMn
OrpaHUYeHNs XN3HeOeATesIbHOCTU, B TOM YUC/e 3a AeTbMU-UHBaNngamu;

2) opraHusauuMm noMown pPoOAUTENSM U UNHbIM 3aKOHHbIM MNpencTaBUTeNAM
OeTen-nHBanAnaoB, BOCMUTbIBAaEMbIX AOMa, B 00y4eHUM Takux [OeTen HaBblkaM
camoobcnyxmnsaHus, obWweHns, HanpasBieHHbIM Ha pa3BUTNE JINYHOCTU;

3) coumanbHO-Nefarormyeckonm Koppekuuu, BKJYas OWArHOCTUKY W
KOHCYJIbTUPOBaHMe, OCyLleCTBAIEHME KOTOpOM [0J/»KHO obecne4dymBaTb OKasaHue
KBa/IM(PULNPOBAHHON U 3(PEPEeKTUBHOM nNefarormn4yeckon nomoLun, B KOTOpPOW
HY>XOal0TCA Nnojsiyd4aTenn coumainbHbIX YCAyr, noJjyyvatowme counasnbHble YyCiyrn B
dopme coumanbHOro obcny>XmMBaHMUsa Ha AOMYy;

4) copMMpoBaHUA MO3UTUBHbBIX MHTEpecoB (B TOM 4ucie B chepe pocyra) u
opraHusauum gocyra (NpasgHUKKW, 3SKCKYpCUM U Jpyruve  KyJbTypHble
MeponpuaTuns), KoTopble OOJDKHbI obecneymsaTb yLOB/IeTBOPEHNe
COLMOKYNIbTYPHbLIX M OYXOBHbIX 3arnpoCcoB MnoJjiyyaTesien coumnanbHbIX YCayr (Kak
B3POCJ/IbIX, TaK MU AeTen), pacwmpeHme Kpyrosopa, cdepbl obLieHns, nosbiLIEHME
TBOPYECKON aKTUBHOCTW rnoJsiyqaTenen coumnasnbHbIX YCyr.

5) MHbIX coumanbHO-Nefarornyeckmux ycayr, npefocTassiieMblX NOCTaBLLUKOM
coumanbHbIX YCAyr.

25. OueHKa KavyecTBa COLMaNbHO-TPYAOBbIX YCNYr BK/OYAET B cebs OLEHKY:

1) NnpoBOAUMBIX MepPOnpUATUA MO UCMNOJIb30BAaHUIO TPYAOBbIX BO3MOXHOCTEN
nonyyatenen coumasnbHbIX YCAYr U oby4eHUIo X AOCTYMHbIM NPodecCUoHaIbHbIM
HaBblKaM, X JOCTAaTOYHOCTU N CBOEBPEMEHHOCTH;

2) NPOBOAMMbBIX MEPONpPUATUIA MO OKa3aHUIO MOMOLLM B TPYLOYCTPONCTBE;

3) NpoBOAUMbBIX MEPONPUATUNA, CBA3AHHbLIX C OpraHuM3aumen noayyvyeHus wuaun
COOENCTBMEM B MnosyvyeHun obpaszoBaHma n (Mnu) KBannpukaumm mHBanngamun (B
TOM 4ucie peTbMU-UHBANMJaMMW) B  COOTBETCTBUM C  UX  (PU3nNYecKkmmmn
BO3MOXXHOCTAMN N YMCTBEHHbIMU CNOCOOHOCTAMU, KOTOPbIE ONMpenenaTcs Tem, B
KaKOW CTerneHW CcO34aHHble TMOCTaBLMKOM COUMaNbHbIX YCNyr YycnoBma ONs
OOLLUKOJIBHOrO0 BOCMUTaHUA AeTel-UHBaNMOOB U MNOJIYYEHUS UMK LUKOJIbHOIO
obpa3oBaHMsa, a Takxe [na nojydeHus obpa3oBaHUA B3POC/bIMU WHBaINAAMU
CNOCOBCTBYIOT YCNEWHOMY U pe3y/ibTaTUBHOMY MPOBEOEHNIO BOCMUTATENbHON
paboTbl 1 06y4eHUIO;

4) WNHbIX COUMANBHO-TPYLAOBLIX YCAYyr, npenocTaBsigseMbiX MNOCTABLLNKOM
coumranbHbIX YCNyr.

26. OueHKa KavyecTBa CoLMasibHO-MPaBOBbIX YC/Yr BKJlOYaeT B cebs oueHKYy:

1) okasaHusa nomMoLm B 0hOPMSIEHNN U BOCCTAHOBJIEHUN AOKYMEHTOB, KOTOpas
no/mkHa  obecne4ymBaTb  pa3bsACHEHWE  nosiydyaTensMm  couumalbHbIX  YyCayr
cofepxaHna HeobxoAMMbIX OOKYMEHTOB B 3aBUCUMOCTW OT MUX NpefHa3HavYeHus,
N3N0XKeHne n HanucaHue (Npu HeobxoAMMOCTUN) TeKCTa [LOKYMEHTOB Wan
3anosiHeHne hopMeHHbIX 6/1aHKOB, HaNMMCcaHMe CONPOBOANTENbHbLIX NMNCEM;

2) 3M@PEeKTUBHOCTM OKasaHusA  OPUANYECKON MOMOLWM  nosiyvaTesiam



coumanbHbIX YCNyr, KoTopas oJikHa obecne4ynTb CBOeBpeMEHHOe U 06beKTUBHOE
pelleHmne CToAWwmnxX nepeq noay4vyateseM coumanbHbIX YCAYr NpaBoBbiX Npobnem;

3) WHbIX COUWMaNbHO-NPABOBbLIX YCAYr, MPeAoCTaBASAEMbIX MOCTABLLMKOM
coumranbHbIX YCNyr.

27. OueHKa Ka4vecTBa YC/AYr, OKasaHHbIX B Uensax MNoBblWEeHUS
KOMMYHUKATUBHOr0 MoTeHUMaNa nosayyaTenen couymaibHbIX YCAyr, UMeWwmnx
OrpaHNYeHNs XXN3HedesaATeNIbHOCTU, B TOM 4ucjie neTen-uHBaanpos, BKJOYaeT B
cebs oueHKy:

1) obyyeHna wnHBanuaooB (AeTen-MHBANOOB) MOJSIb30BAHUIO TEXHUYECKMMMU
cpeacTtsaMmm peabunntaymm, KOTOpoe [AO/HKHO pPasBUTb Yy WHBaAAMAOB (AeTen-
WHBaNMAOO0B) NMpakKTU4YeCKne HaBblKM YMEHUSA CaMOCTOSATEsIbHO MNOJIb30BaTbCA 3TUMMU
cpencTeamu;

2) npoBeAeHUs CouMaNbHO-pPeabuINTauMOHHBIX MEpPOnpUATUA, KOTopble
OOJKHbI CNocobCcTBOBaTb BOCCTAHOBJIEHUIO COLMasbLHOrO cTaTyca noJiyyateneun
coumranbHbIX YCAYr, UMEKLWNX OrpaHUYeHUs XU3HeneAaTenbHoOCTU, B TOM 4ucne
JeTen-nHBannaoB, yayylWnUTb B3aMMoOOeNnCcTBMe nosydaTesns CoumalbHbIX YCNYr C
obLiecTBOM;

3) obyyeHus nonyvaTenem coumanbHbIX YCAYr, WMeEWLWUX OorpaHn4yeHus
KN3HEeOeaTe/bHOCTWU, B TOM Yncie aeTen-nHBaanaoB, HaBblkaM nosBefeHuns B ObiTy
n obuwecTBeHHbIX MecTax, KOoTopoe [OoJ/HKHO obecneymBaTb (oOpMUpOBaHME
rnoslyvyaTens couunanbHbIX YCAYr KakK CaMOCTOATENIbHOM JINYHOCTWU, KYJbTYpPHOWN,
BEXJ/INBON, MpeaycMoTpuTensHon ©n 6naroxenaTesbHOW B OTHOWEHUUN K
OKPY>KaloLWmMM, a Takxe 0by4eHnsa BHyTpeHHen ANCUUMINHE IMYHOCTKU, cnocobHom
06cnyXnTb cebsa B ObITOBLIX YCNOBUSAX;

4) oby4eHus nony4vaTenenm coumasbHbIX YCAYF, WMELWNUX OrpaHnyeHns
XN3HeOEeATeNbHOCTU, B TOM 4YuUcCie AeTen-uHBalnAOB, HaBblkaM KOMMbIOTEPHOW
rPaMOTHOCTM, KOTOPOE [AO0JIKHO pPa3BUTb Yy MoJsiydaTenem counanbHbIX YyCnyr
rnpakTU4Yeckne HaBblKM YMEHNSA CaMOCTOATESIbHO NOJIb30BaTbCA KOMMbIOTEPOM;

5) WHbIX YyCNyr, OKa3aHHbIX B UeNnsax MNOBbIWEHNS KOMMYHUKATUBHOIO
noTeHuMana nojsyvyaTenem coumnanbHbiX  YCAYr, MWMEWWNUX OrpaHNYeHuns
XU3HeOesaATeNbHOCTW, B TOM 4Yucse OeTen-uHBaaMaoB, MpenocTaBiseMblX
MOCTaBLLMKOM COLMANbHbIX YCAYT.

28. OueHKa KayvecCcTBa CPOYHbIX COUManbHbIX ycnyr B ¢oOpMe COouMaibHOro
obCcny>KnBaHMA Ha OOMY BKJO4YaeT B cebsa OUeHKYy CBOEBPEMEHHOCTU W MOJIHOTHI
obbeMa OKa3aHHbIX CcouMasbHbIX YCAyr MNPUMEHUTENbHO K noTpebHoCTH
noslyvaTens counasnbHbIX YCIYr B KOHKPETHbIX COLUMasnbHbIX YCyrax.

29. llokas3aTennm KadecTBa MpenocTaBsieHUa couumasibHbIX ycayr B dopme
counanbHOro obcny>XMBaHMs Ha OOMY W OLEHKa pe3yibTaToB UX NpenocTaB/ieHns
nocTaBWMKaMK coumnanbHbIX ycnyr onpenenswTCca no pesynbTaTaMm
npenocTaB/ieHUsa couuasbHbIX YCNyr NPUMEHUTEsSIbBHO K Ka)XAOMY KOHKPEeTHOMY
rnosiy4aTesnto CoumanbHbIX YCNyr.

30. Ycnosus npenocTaB/ieHUS cCOUMasbHbIX YyCcayr B opMe counanbHOro
06Cny>KMBaHMA Ha OOMY YCTaHaB/IMBAKOTCA B COOTBETCTBUM C MYHKTOM 5 Yyactum 3
cTaTbyh 27 PefepasibHOro 3akKoHa, C y4eTOM YCJI0BUIN, YCTAHOBJIEHHbIX MOayYaTesto
coumnanbHbIX YCNYr B UHAWBUAYaA/IbHOW NMporpaMmMe n ooroBope.

31. Mpn nonyyYeHNn coumnanbHbIX YCAYr B popmMe coumnanbHOro obcny>XxmBaHms
Ha OOMY MoJsiydaTenn couymanbHbIX YCYr UMEKT NpaBo Ha:

1) yBaXkntenbHoe u ryMaHHOEe OTHOLUEHUNE;

2) BbiI6Op NOCTaBLUMKa COUMANbHbBIX YCNYT;

3) nony4yeHmne becnnaTHoO B AOCTYNHOW hopMe MHpOPMaL MM O CBOUX NpaBax n
0043aHHOCTAX, BMAAX COUMANbHbLIX YCAYyr, CpoKax, nopsake um o6 ycnoBusax ux
npenocTaBsieHNs, 0 Tapudax Ha 3TU ycayrm n o6 mx CTouMmMocTu, 0 BO3SMOXKHOCTU
nosiy4eHus 3Tux ycnyr 6ecnnaTHo;

4) oTKa3 OT NpenocTaB/ieHNSA CouMabHbIX YCAYT;

5) obecnevyeHme ycnosunm npebbiBaHNA B OpraHM3aumax CounaibHOro
0b6CNy>XnBaHUs, COOTBETCTBYHOWMUX CaHUTAPHO-rUrmeHn4yeckum TpeboBaHUAM, a
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TaK>Xe Ha Hagnexallmn yxon;

6) csobogHOe noceweHWe npeacTaBuTensaMu, agBokKaTaMu, HOTapuycamu,
npeacTtasuTenaMu obLecTBEeHHbIX n (nnn) WNHbIX opraHmsaumun,
CBALLEHHOCNYXUTeNIAMU, @ TakKKe poACTBEHHUKaMN U APYrUMN IMLaMN B AHEBHOE
N Be4yepHee Bpems;

7) KOH(pMAeHUManbHOCTb WHGMOPMaUUN JNIMYHOIFO XapakTepa, CTaBLUen
N3BECTHON NPW OKa3aHWUW YChyr;

8) 3aWwmnTy CBOMX MNpaB M 3aKOHHbIX WHTEPecoB, B TOM 4ucse B cyaebHom
nopsagke.

32. MonyyaTenb coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO B MUCbMEHHON
dopmMe UHGpOpPMMPOBaATbL MOCTaBLMKA couMalibHbIX ycayr o006 u3MeHeHuu
obcToaTenbcTB, obycnosameaLwnx NOTPebHOCTL B NpenocTaBieHnn coumasbHbIX
ycnyr B popme coumanbHOro ob6cnyxmBaHnUsa Ha AoMmy.

33. Tllpu npenocTaBsieHUM coumalbHbIX YCayr B (QOpMe CouMasibHOro
0b6Cny>XnBaHMA Ha OOMY NOCTABLUMK COLMalIbHbIX ycayr oba3aH:

1) cobnogaTb NpaBa YenoBeKa N rpa)KgaHNHa;

2) obecne4ymBaTb HEMPUKOCHOBEHHOCTb  JIMYHOCTM KU 6e30MnacHOCTb
nonyyaTtenen counanbHbIX YCNyr;

3) obecne4ynTtb  O3HaKOMJEHME nony4yartenen coumnanbHbIX  ycnyr
(NpenctaBuTenen) C npaBoyCTaHaBAMBAWOLWMMN OOKYMEHTaMuW, Ha OCHOBaHUU
KOTOPbIX MOCTaBLLUMK COLMANbHbIX YCIYr OCYyLLEeCTB/ISET CBOK AeATeSIbHOCTb;

4) obecneynTb COXPaAHHOCTb JINYHbLIX BELEN W LEHHOCTEN Moay4vaTenen
coumanbHbIX YCNyr;

5) npepocTtaBnaTb  NojaydaTensaM  couMalsibHbIX  YCAYr  BO3MOXXHOCTb
MoJsib30BaTbCA ycnyramm CBA3N, B TOM yucne NHPOPMaLMOHHO-
Te/IeKOMMYHUKALMNOHHON ceTn "NHTepHeT", NOYTOBOWN CBA3M;

6) nHopMmupoBaTb NoJsiyyaTesien coumalbHbIX YCAyr O npaBusiax MNoXXapHOW
6e3omacHOCTK, 3KCNAyaTauum npengocTasnseMsix npubopos 1 obopynoBaHus;

7) obecneynTb nonyyaTensMm coumalbHbIX YCayr ycnosma npebbiBaHUS,
COOTBETCTBYIOLLNE CaHUTAPHO-TUrNEHNYECKUM TpeboBaHMAM, a Takxe
Hagnexawmun yxoa,

8) wncnonHATb WHble 0653aHHOCTN, CBA3aHHbIE C peanm3aumen npas
nonyyatenenm coumanbHbIX YCAYr Ha couMasbHble YCyrn B (hopMe COLMaNbHOro
obcny>XnBaHUs Ha oomy.

34. Pe3ynbTaToM npepnocTasBsieHUs COLMalbHbIX YCAYr B (popMe CouMasibHOro
obcnyxnBaHMa Ha LOMY SABASETCA YNy4YlWeHUe YCJ0BUA >XU3He[eATesIbHOCTU
rnoslyqaTtens counasbHbIX YCIyr.

35. CouwnanbHble ycnyru B opMe couunanbHOro obCnyXuBaHuUa Ha LOMY
npenocTaBnATCca 6ecnnaTHo, 3a NaaTy WAK YaCcTUYHYIO NaaTy.

PeweHne o6 ycnoBusAX OkKaszaHMA couMalibHbIX yCayr B ¢hopMe coumasbHOro
obcnyxmeaHns Ha pgomy (6ecnnaTHo, 3a nnaTy WAKM  HaCTUYHYKO NJaTy)
NMPUHMMaeTCs Ha OCHOBaHMW MNpeacTaBAseMblX MNoJlydaTesieM coumaibHbIX YCyr
(NnpepcTtaBuTesieM) OOKYMEHTOB, C y4eTOM cpefHeayLeBOoro goxoza nojsyvartens
coumanbHbIX YCAYr, BeJUYUHbI MPOXUTOYHOrO MWUHUMYMa, YCTAHOBJIEHHOro B
cybbekTe Poccnnckonm depepaumu, a Takxke TapupoB Ha counanbHble YCyri.

PacyeT cpepHenyweBoro [oxoda B OTHOWEHWM MoJsiydaTesns counasbHbIX
yCnyr, 3a WUCKJII0YEeHMEM JNnL, YKasaHHbIX B NyHkTe 36 [llpumepHoOro nopsjka,
Npou3BOANTCH Ha AaTy obpalleHns n ocyLwecTBAAeTCS Ha OCHOBAHUN AOKYMEHTOB
(cBepgeHnn), NpefyCcMOTPEHHbIX MOPAAKOM MpefoCTaB/IeHNa counasibHbIX YCayr
NoCTaBLUMKaMN CoLMalbHbIX YCYTr, YTBEPXKAAEMbIM B COOTBETCTBUN C NYHKTOM 10
CTaTbn 8 ®efepasibHOro 3aKOHa, O COCTaBe CeMbU, HaNN4YMKM (OTCYTCTBMM) AOXOL0B
4JIeHOB CeMbW WUJIN OOANHOKO MPOXKMBAIOLWLEro rpa)kgaHuHa v npuHagsiexxawem mum
(eMy) nmyLtecTBe Ha npase cOBCTBEHHOCTN.

36. CouunanbHble ycayrn B opme couunanbHoro obcay>XumBaHUs Ha LOMY
npepnocTasnsaoTca becnnaTHo:

1) HecoBepLUEHHONIETHMUM AeTaM <1>;
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2) nuuam, nocTpajaBwuMM B pe3ysbTaTe 4Ype3BbldalHbIX  CUTyauuwn,
BOOPYXXEHHbIX MEXHaLUNOHaNbHbIX (MEXITHUYECKNX) KOHPJIMKTOB <1>;

<1> Yactb 1 cTtatbu 31 PenepasibHOro 3aKOHa.

3) MHbIM KaTeropusam rpakaaH, onpenesieHHbIM HOPMaTUBHLIMU MPaBOBbLIMU
akTaMu cybbekToB Poccunckon depepaunm <1>.

<1> Yactb 3 cTtaTtbu 31 ®epepasibHOro 3aK0oHa.

37. CouunanbHble ycayrn B opMe couunanbHoro obcsy>XmBaHUs Ha LOMY
NpefocTaBnATCA 3a NaaTy WM YacTUYHYKO naaTy, ecam Ha pgaTty obpalweHus
cpefHenyLeBOW [0X0pn rnojsydaTens coumalnbHbIX YyCAyr npeBblillaeT npenesbHyo
BeJINYNHY CpefHeayLIeBOro AoxoAa AJiIA NpefocTaB/ieHUs couunasibHbIX yCnyr
6ecnnaTHO, YCTaHOBIEHHYIO 3aKOHOM cybbekTa Poccuinckon depepaunn.

38. CouwnanbHble ycnyru B opMe couunanbHOro obCnyXXuBaHuUA Ha AOOMY
npepocrtasnsaTcAa 6ecnsaTHO B TOM CJlydae, ecim Ha paTty obpaweHus
cpefHenylleBOW O0X04 noJsiydaTesid counasibHbIX YCAYr HUXe npefesibHOn
BeJIMYUHbLI WX paBeH nNpefesibHOW BendYnHe cpefHeayweBoro pgoxopa nAns
npefocTaBsieHNsa coumanbHbiX ycayr 6HecnnaTHO, YCTAHOBJIEHHOW 3aKOHOM
cybbekTa Poccnnckon depepaunm <1>.

<1> Yactb 2 cTaTtbn 31 depepasibHOro 3aKoHa.

39. Pasmep exemecsa4yHOW naaTbl 3a NpeaocTaB/ieHNE COouMalbHbIX YCAYyr B
dopme coumanbHOro obCcnyXxMBaHMa Ha AOMY pacCYUTbIBAETCA Ha OCHOBe TapudgoB
Ha couManbHble YCyru, HO He MOXeT npeBbllaTb MATULAECATU MPOLEHTOB
pasHuUbl Mexay BeJINYNHOM CcpefHenyweBoro Aoxoda nosiyvatens counasbHOW
ycnyrm v npenesibHoM BeMYNHON cpefHenyLeBoro aoxona Anas npenocraBieHus
coumanbHbiX ycnyr 6ecnnaTHO, onpenensemMonm B COOTBETCTBUM C NOYHKTOM 5
cTaTtbn 31 PegepasibHOro 3aKoHa.

40. MNopsapok yTBepXAeHnsa TapudoB Ha couuasbHble ycnyrn B dopMme
coumanbHOro obCcnyXmBaHMUA Ha AOMY Ha OCHOBaHUW MNOAYLUEBbIX HOPMaTWBOB
(PMHAHCMPOBaHUA COLMAIbHbIX YCIYI yCTaHaB/IMBaeTCHa B COOTBETCTBUN C MYHKTOM
11 ctatbu 8 PenepasibHOro 3akKoHa.

41. MNnaTa 3a npenocTaB/ieHNe counasbHbIX ycayr B (opMe coumnasibHOro
ob6Cny>KMBaHMA Ha OOMY NPONU3BOAMTCS B COOTBETCTBUM C LOrOBOPOM.

42. TloCTaBWMK couMaibHbIX YCNyr BrpaBe OTKasaTb (NPUOCTAaHOBUTD)
rnoslyvyaTesito coumasbHbIX YyCayr B npefocTaBsieHUn counasbHbIX yCayr B opme
coumanbHoro obcnyxumBaHms Ha [OMY, B TOM 4uC/ie BPEMEHHO, B CJly4ae
HenpeacTaBNeHUA noJsiydaTesieM counanbHbIX YC/yr OOKYMEHTOB, HEe0OXOAUMbIX
ONa npefocTaB/ieHUsa coumnalbHbIX YCNYr, YKa3aHHbIX B OyHKTax 5, 7 MNpumepHoro
nopsigka, KoOTopble roJsiydaTeNb COouMasbHOW YyCiyrm B COOTBETCTBUU C
OeNCTBYOLWNM 3aKOHO4aTeNbCTBOM 0643aH NpefocTaBmUTb JIMYHO.

43. OCHOBaHMAMU NpeKpalleHnsa npenocTaB/ieHNa couuasibHbIX yCnyr B
dopme couymanbHOro ob6cny>XKmMBaHMs Ha AOMY ABASAIOTCS:

1) nucemeHHoe 3asBfieHUEe roJlyd4aTens coumnasnbHbiX ycnyr o6 oTKase B
npefocTaB/ieHNN CouManbHbIX YyCiyr B ¢hopme coumanbHoro obcnyxmBaHus Ha
aomy <1>;

<1> CtaTba 18 PenepasibHOro 3akKoHa.

2) OKOHYaHMe CpoKa MpenoCTaBJIEHMSA COLMaNbHbLIX YCAYr B COOTBETCTBUMN C
MHOMBUAYAJIbHON NPOrpamMmMon n (Mnu) nctevyeHmne cpoka gencTemsa gorosopa <1>;

<1> Yactb 1 cTaTtbm 16 PepepasibHOro 3aKoHa.
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3) HapylleHne rnosiydaTesieM coumnanbHbIX yCnyr (npepcrasuTenem) ycoBui,
npefyCcMOTPEHHbIX AOrOBOPOM <1>;

<1> [NyHKT 2 YacTn 1 cTtatbn 11 depepasibHOro 3aKoHa.

4) cMepTb MnoslyyaTensa coumasnbHbIX YCAYyr Wan NUKBUAauusi (NpekpalieHue
NeaTeNbHOCTN) NoCTaBLWMKa COLNANBbHBIX YCNYT;

5) pelleHne cyda O NpU3HAHUK MNoJlyYaTens couunanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUUM U YMEPLLMUM;

6) ocyXaeHue nosiyyaTenss coumasnbHbIX YCNyr K OTObIBaHMIO HakKa3aHus B
BUAE NuieHns ceoboabl.
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