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YTBepanTh npunaraemble MpaBuna opraHM3aummn A4esTernbHOCTU OpraHM3aumii coumanbHoro
06CnyXMBaHUSI, UX CTPYKTYPHBIX NoApasaeneHui.

Munuctp M.A. Tonwiux
3apeructpupoBaHo B MuHiocte PO 27 cdeBpansa 2015 T.

PernctpaunoHHbin Ne 36314

MNMpaBuna

opraHusauum AeATeNibHOCTM OpraHu3auum counanbHOro o6cnyxmBaHus,
MX CTPYKTYPHbIX noapasaeneHun

(yTB. npukazom MuHuctepcTBa Tpyaa v couunanbHom 3awmtbl PP ot 24
HOA6pA 2014 r. Ne 940H)

1. Hactosilume lMNpaeuna onpedensioT NOpsiAoK opraHn3aummn esTenbHOCTU opraHn3auui
couunanbHoro 06CJ'Iy)KI/IBaHI/IFI N UX CTPYKTYPHbIX nop,pa3/:|,eneH|/||7| npenocTaBnArLWNX counanbHble
ycnyru B cdhepe coumanbHoro obcnyxneaHus (ganee COOTBETCTBEHHO - OpraHM3aumm counarnbHOro
06cnyXnBaHus, coumarnbHble YCIyrn), peKOMEHOYEMbIE HOPMATMBbI LUTATHOM YNCIIEHHOCTU U
nepeveHb HeobxoaumMoro 0bopyaoBaHNs ANst OCHALLEHUS OpraHM3aunii coumanbHOro
obcnyxnBaHns (MX CTPYKTYPHbIX NOAPa3AeneHnin), okasbiBaloLmMX coumarnbHble YCryri B
cTauMoHapHon dhopme coumanbHoro obcnyxmnsaHums.

2. CoumanbHoe obcnyXnBaHme oCyLLECTBRSETCH opuanyeckumm nuuamMmm He3aBnUCUMO OT UX
OpraHM3aumMoHHO-NPaBoBON YOPMbI U (MNK) MHAMBUAYANBHBIMW NPeanpUHUMATENAMNU,
OCYLLIECTBNSALWMMN OEATENBHOCTb MO NPeaOCTaBNEHMIO coLmarnbHbIX YCNyr, peaycMaTpmuBatoLyto
OeNCTBUE Nnn AencTBUs B chepe coumanbHOro 00CnyXnMBaHst No OkasaHui NOCTOSTHHOM,
nepuoanyeckon, pasoBo NOMOLLK, B TOM YMCIEe CPOYHOM NOMOLLY, rPaXaaHUHY B Lensax
yNy4LIEHMS YCITOBUIA €r0 XN3HEeOesATENbHOCTU U (MNN) pacLUMPEHNst ero BO3MOXHOCTEN
caMocToATENbHO 0becneynBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPEeOHOCTH.

3. [leaTenbHOCTb OpraHM3aLmi coumanbHOro o6cnyKMBaHnst OCYLLECTBNSETCA B COOTBETCTBUN C
depepanbHbiM 3akoHOM OT 28 gekabpst 2013 r. Ne 442-d3 «O6 ocHoBax coumarnbHOro
obcnyxmBaHusa rpaxaaH B Poccuinckon ®epepaunny (CobpaHue 3akoHogaTenscTBa Poccuiickon
depepauum, 2013, Ne 52, c1. 7007; 2014, Ne 30, cT1. 4257) (nanee - PegeparnbHbI 3aKOH),
paxxgaHckmm kogekcom Poccuiickon degepaummn U MHbIMU 3aKOHOL4ATESNbHBIMU Y HOPMATUBHBLIMU
npaeoBbIMn akTamu Poccunckon depepauunu, 3akoHogaTenbHbIMU 1 HOPMATUBHBIMW MPaBOBbIMU
aktamm cybwekToB Poccuiickon ®egepaumn.



4. OpraHu3aummn coumanbHoro obcnyxvmBaHusa NPeaocTaBnaoT counarnbHble yCnyru ux nonyvaTtensam
B chopme coumanbHoro obcnyxmsaHusa Ha oMy 1 (Mnm) B monycraunoHapHon popme, n (unu) B
cTaumoHapHom oopme coumanbHOro 06CyXMBaHUS.

5. CoumanbHble ycnyru B nonyctaumoHapHoO hopMe coumanbHOro obenyxmBaHus
NpeaoCcTaBnsATCA MX NonydaTensM opraHusauuert counanbHOro o6enyxuBaHusa B onpegeneHHoe
BpEMSs CYTOK.

6. CoupnanbHble ycryru B cTaLMoOHapHON hopMe coLmanbHOro o0CnyxmBaHnsi NPegoCcTaBnstoTcs UX
nony4aTensmM npy NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpeAeneHHbIN MHaNBUOYarnsHOM
nporpamMmoi NpPeaoCcTaBNeHUs coLmarnbHbIX YCRyr) Unn NSTUAHEBHOM (B HELAENO) KPYrNIOCYTOYHOM
NPOXMBaHUN B OPraHn3aLumn coumanbHOro obcnyxmBaHus.

7. CoumarnbHble ycnyri B oopMe coumanbHOro 06CnyKnBaHust Ha JOMY NPeaoCcTaBnsoTCs UX
nony4yaTensiM opraHu3aumer coumansHOro o6enyXnuBaHnsa No MecTy npebbiBaHnsa nonyyaTtenen
coumarnbHbIX YCryr B NPUBbLIYHOWM GNaronpusiTHON cpefe - MecTe UX XUTENbCTBa.

8. B opraHusauusax coumnansHoro o6cnyxmBaHnsi NPeaocTaBnaTCS creayowmne BUabl cCounanbHbIX
YCNyr ¢ y4eTOM MHAMBMAYambHbLIX NOTPEOHOCTEN Nony4YaTenen counanbHbIX YChyr:

1) coumanbHO-ObITOBbIE;

2) coumanbHO-MeaNLNHCKNE;

3) coumnanbHO-NCMXOIOrMYecKue;
4) coumanbHO-Neaarornyeckme;
5) coumnanbHO-TPyaOBbIE;

6) counanbHO-NPaBoOBbLIE;

7) ycnyrn B Uendax noBbllUEHNA KOMMYHUKGTUBHOIO noteHunana HOHyHaTeHeVI counarnbHbIX YCNyT,
nMerwmnx orpaHn4eHNA XXM3HegeAaTenbHOCTU, B TOM 4YUcre aeten- NHBanunaos;

8) cpoyHble coumanbHble yCryru.

MepeyveHb coumanbHbIX YCNyr, NPeLoCTaBNsiEMbIX OpraHn3aunsiMu colmanbHoro obcnyxmnesaHus,
yTBEpXXaaeTcsa 3akoHoM cybbekTta Poccunckon degepaunn®(1).

9. OpraHusaumm coumansHOro 06Cny>XMBaHNSA OpraHM3yrT CBOIO AeATENbHOCTb MO OKa3aHuio
NOCTOSIHHOM, Nepnoan4eckomn, pasoBor NOMOLLM, B TOM YUCIe CPOYHOM MOMOLLM, NoslyyaTento
coumanbHbIX YCMYr B LENsiX yryyLleHns YCroBUA €ro Xn3HeaesaTensHOCTN N (MNn) pacLlUMpeHns ero
BO3MOXXHOCTEWN CaMOCTOSITENBHO 0becneyrBaTh CBOM OCHOBHbIE XXNU3HEHHbIE NOTPEOHOCTH € y4ETOM
KaTeropui noryyartenemn coumarbHbIX YCNyr, COCTOSHWUS UX 300pOBbS, BO3pacTa, coLmarnsHOro
NonNoXeHnst 1 Apyrnx obCToaTeNbCTB, KOTOPbIE NPUBOOAT UM MOTYT NPUBECTU K YXYALUEHUIO
YCNOBUIN UX XXU3HEOeATENbHOCTHU.

10. MNpw NnpegocTaBneHnn coumanbHbIX YCIyr B NONycTaLMoHapHON hopme unm B CTauuoHapHoOM
dopme coumanbHOro ob6CcnyxmBaHUsa OOMKHbI ObITb 0OecneyeHbl Takke:

1) BO3MOXXHOCTb COMPOBOXAEHUS MONyYaTensi coumanbHbIX YCIyr Npu NnepeaBmxeHnn no
TEPPUTOPUM OpraHM3aunn coumanbHOro obCnyxmBaHms, a Takke Npu NONb30BaHUK yCriyramu,
npeaocTaBnseMbiMy Takon opraHu3aumen;

2) BO3MOXHOCTb OJ1A CaMOCTOATENIbHOIo nepeasm>xeHnda no Tepputopmun opraHmndadmmn coumanbHOro
OGCJ'Iy)KI/IBaHVIFI, BX0OAa, BbiXxoda 1 nepemMelleHna BHyTpu Takon opraHumsauunmn (B TOM 4Hucne and



nepeaBmKeHNs B Kpecnax-Konsickax), Ans otapixa B CUAAYEM NOMOXEHNN, a Takke OOCTYMNHOe
pasmMeLleHe obopyaoBaHMsa U HocuTenen nHopmaLmu;

3) AybnmpoBaHne TEKCTOBbIX COOBLLEHWNI FONTOCOBLIMM COOOLLEHMSIMU, OCHALLEHNE OpraHM3aunm
coumanbHOro 00CNYyXMBaHUS 3HaKaMu, BbIMOSTHEHHBIMW PerbedHO-TOYEYHbIM WpndToM Bpanns,
03HaKOMITEHWNE C X MOMOLLbIO C HAAMNMUCAMMW, 3HAKaMM U MHOWM TEKCTOBOW U rpadonyecKon
nMHdopmaumel Ha TEpPUTOPMU TaKoW OpraHn3aLmu, a Takke 4onyck TudnocypaonepeBoaynka,
aonyck cobak-npoBOAHUKOB,

4) pybnmpoBaHme ronocoBov MHAOPMaLIMM TEKCTOBOM MHpOpMaLMen, Haanucamm n (Mnu)
CBETOBbLIMU CUrHanamu, MHHOPMMpPOBaHUE O NMPeaOCTaBNAEMbIX COLMAnbHbIX YCyrax ¢
NCMoNb30BaHMEM PYCCKOrO XECTOBOrO A3blka (CypaonepeBoda), A0MYCK CypaonepeBoaYvKa;

5) OKal3aHne NHbIX BNaoB HOCTOpOHHeVI NOMOLLN.

11. MpaxxgaHe 13 Ynucna nvu, ocBoboXaAaeMbIX U3 MECT NULLEHNS cBO6OAbI, 3a KOTOPbLIMA B
COOTBETCTBUM C 3aKoHOoAaTeNnbCTBOM Poccunckon defepalmm yCTaHoBMNEH aaMUHUCTPaTUBHBIV
HaA30p U KOTOPbIE YAaCTUYHO UM MOSTHOCTLIO YTPATUIN CNOCOBHOCTL K CaMOODCYX1BAHNIO, MPU
OTCYTCTBMM MEANLIMHCKNX NPOTMBOMOKa3aHUN U NO NX JIMYHOMY 3asBNEHNIO MPUHMMAIOTCSA Ha
coumnanbHoe o0CnyXMBaHMe B CTauMoOHapHbIe OpraHM3aumm coLmanbHOro obcnyxmnsaHms co
cneumanbHbIM coumanbHbiM 06CyXMBaHMEM B NOPSAKE, YCTAHOBIIEHHOM HOPMaTUBHbBIMU
npaBoBbIMK akTaMu cyobekToB Poccuiickon ®egepaunn.

12. Bonpochkl npyema B CTalMoHapHbIe OpraHn3aumm counanbHOro 00Cny>xMBaHUs 1 BbINMUCKN U3
TaKknx opraHvM3auui nuu, cTpagaroLmnx NCUMXMYECKMMN PacCTPONCTBaMU, PEryNMpYOTCS
3akoHogartenbcTBoM Poccunckon ®epepaunm o NCMXMaTprUHeCcKon NOMOLLMN.

13. CoumanbHble ycryru npeaocTaBnalnTCs OpraHM3aumsmMmn coumanbHOro ooCcnyxmBaHus B
COOTBETCTBUM C NOPSAKOM NPedoCTaBeHns coumanbHbIX YCMYr, U B 06beMax, He MeHee
YCTaHOBIEHHbIX CTaH4APTOM coumarnbHom yenyrn*(2).

14. INpn HeobXoaAMMOCTU rpaxkgaHam, B TOM YMCHE POAMTENSAM, ONEKyHaM, NONEYNTENsIM, NHbIM
3aKOHHbIM NpeaCcTaBUTENsIM HECOBEPLUEHHONETHUX AeTen opraHM3aunamMm coLmanbHOro
0obcnyXnBaHNs oKasblBaeTCs COAENCTBMNE B NPefoCTaBNEHNN MEANLIMHCKOW, NCUXOSTOTMYECKON,
negarormn4eckon, OpNOMYECKomn, coumanbHON NOMOLLM, HE OTHOCSLLENCH K CoLManbHbIM yCryram
(coumnanbHoe conpoBoxaeHue). CounanbHOe CONPOBOXAEHNE OCYLLECTBISETCHA NyTEM
npuBreYeHns opraHmsaumm, NpegocTaBnNALLMX Takyo NOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO
B3aMMOAENCTBMSI B COOTBETCTBUMN CO cTaTbeln 28 degepanbHOro 3akoHa.

15. lTaTHaa 4icneHHOCTb, HOpMaTMBLI 06ecnevYeHns MArKMM MHBEHTAPEM M MIOLWaAbHo XUMbIX
NoMeLLIEHMI MPX NPeaOCTaBNEHMM CoLmnanbHbIX YCryr, HOPMbl MUTaHNS B OpraHn3aumsix
coumanbHOro o0CnyXnBaHus, HaxoasawWwmuxca B BeaeHun cyobekta Poccuiickon ®enepauum,
yCTaHaBMMBalOTCS B COOTBETCTBUN C HOPMATUBHLIMW NPaBOBbIM akTaMu cyGbekTa Poccuiickon
depepauunn, nagaBaeMbiMmn B paMkax nosfiIHOMOYMKN, YCTaHOBIMEHHbIX cTaTben 8 PeaepanbHOro
3aKoHa.

16. lNpun NnpegocTaBneHnn coumanbHOro obecnyxmBaHmsi, B TOM Yncrie B CTaunoHapHon oopme
coumanbHOro obcnyxxunsaHus, nonyvyaTento coumanbHbIX YCnyr obecneynBaroTcs:

1) Hagnexawmin yxog,;
2) besonacHble YCroBus MPOXMBaHWUS U NMPeaoCcTaBneHns coumnanbHbIX YCIyT;
3) cobntogeHne TpeboBaHUn U NpaBKi NOXapHOW 6e30MacHoOCTY;

4) cobniogeHne TpeboBaHUI rocynapCTBEHHbIX CaHUTAPHO-3MUAEMUONOrMYECKUX NpaBun u
HOpPMAaT1BOB.



17. lNpw NpegocTaBneHnn coumanbHbIX YCIyr OpraHnsaumns counanbHOro oocnyxmBaHns B
YCTaHOBEHHOM 3aKoHoAaTenbLcTBOM Poccuickon degepaumm nopsake ocyLecTBnAeT UCNOoNHeEHne
06H3aHHOCTeVI ONEeKyHOB U noneyuTenen B OTHOLLEHUN He,El,eeCI'IOCOGHbIX NI He NOJIHOCTbH
[eecnocobHbIX rpaxaaH, MOMELLEeHHbIX NoAd HaA30p B 3TV OpraHn3aunn.

18. OpraHusauumn coumanbHoro ob6cnyxmeaHMs MMeOT Npaso:

1) 3anpalunBaTb COOTBETCTBYIOLLME OpraHbl FOCy]apCTBEHHOWN BMACTW, a Takke opraHbl MECTHOMO
camoyrnpaBrieH1s 1 NonyyaTh OT YKa3aHHbIX OpraHoB MHopMaLmio, HeobxoanMyto ans
opraHusaumm coumanbHOro o6enyxnBaHus;

2) oTka3aTb B NPeAOCTaBMNeHNy coumanbHOM YCIyry nonyvaTento coumnarnbHbiX YCryr B criyyae
HapyLLeH/s UM YyCroBUIA OroBopa O NPeAoCTaBneHn CoumanbHbIX YCITYT, 3aKMIOYEHHOrO C
nony4aTenemM coumanbHbIX YCYr UMW ero 3aKOHHbIM NpeAcTaBuUTeNeM, a Takke B criyyae,
npeaycMOTpeHHOM YacTbto 3 ctatbn 18 GenepanbHOro 3akoHa;

3) 6bITb BKMIOYEHHBIMI B PEECTP MOCTaBLUMKOB coLmanbHbIX yCnyr cyobekta Poccuinckom
degepauuu;

4) nony4atb B TeyeHMe OByX paboumx aHe MHpOpMaLUIo O BKITIOYEHNN VX B NEpeYeHb
pPEKOMEHAYEMbIX MOCTaBLLMKOB COLMATbHBLIX YCIYT.

19. OpraHusauuu coumansHoOro obcnyxmBaHus BrnpaBe NpeaoCcTaBnsaATb rpaxaaHaMm Mo KX XenaHuio,
Bblpa)X€HHOMY B NMUCbMEHHOW UMK 3NEKTPOHHOW bopMe, ONONMHUTENbHbIE CoLManbHbIe YCNyrn 3a
nnarty*(3).

20. OpraHusauuun coumanbHoro obcnyxmneaHms 06s3aHbi:

1) OCYLLECTBNATL CBOK AEATENBHOCTL B COOTBETCTBUM ¢ DefeparnbHbIM 3aKOHOM, OpYrMMu
deaepanbHbIMU 3aKOHAMW, 3aKOHAMU U UHBIMU HOPMaTMBHBIMW NPABOBLIMU akTaMu CyObekTa
Poccuiickon degepaumu;

2) npegocTaBnaTh colpanbHbIe YCryru nonydaTensm colmanbHbIX YCryr B COOTBETCTBUM C
NHAOMBUAYanNbHLIMK NporpamMmmMaMmn NPeAoCTaBEHNst coumarnbHbIX YCIYr U YCNOBUSIMU [OrOBOPOB,
3aKMOYEHHbIX OpraHn3aLnsaMm coLmanbHOro 06CnyXnBaHusa ¢ nony4yaTtensaMm colmanbHbIX YCnyr
UMNU UX 3aKOHHBLIMW NPeacTaBUTENAMU, Ha OCHOBaHUK TpeGoBaHui PeaepanbHOro 3aKoHa;

3) NpegocTaBnATb CPOYHbIE CoLManbHbIE YCIyrM B COOTBETCTBUM CO cTaTben 21 GenepanbHoro
3aKOHa;

4) npenocTaBnATb GecnnaTtHo B 4OCTYNHON hopMe nonyvaTensam coumanbHbIX YCryr Unm nx
3aKOHHbIM NPEeACTaBUTENSM MHGOPMaLMo 06 X NpaBax U 06A3aHHOCTSIX, O BUAAX coLManbHbIX
yCrnyr, cpokax, nopsigke n o6 ycrnoBusix Ux npeaocTaBneHus, o Tapudpax Ha aTi ycrnyrm n o6 mx
CTOMMOCTU Ans nony4aTensi coumanbHbIX yCryr Nnbo 0 BO3MOXHOCTM nonyyatb, Ux 6ecnnartHo;

5) ucnonb3oBaTtb MHOPMALIMIO O NonyyaTensx coumnarnbHbIX YCNyr B COOTBETCTBUM C
yCTaHOBMEHHbIMU 3aKoHodaTenbCTBOM Poccuiickon Peaepaumm o nepcoHanbHbIX 4aHHbIX
TpeboBaHVsIMM O 3aLLUTe NepCcoHanbHbIX AaHHbIX*(4);

6) NnpenocTaBnNsATb YNOMHOMOYEHHOMY opraHy cyobekta Poccuiickon ®egepauun nHdopmaumio ans
hopMUMpOBaHUSA perncTpa nosyyatenen coumanbHbIX YCIyr;

7) ocyLecTBNATb coumanbHOe COMpPOBOXAEHNEe B COOTBETCTBMM CO cTaTben 22 denepanbHOro
3aKOHa;



8) obecneunBatb nNony4vaTensiMm coLmanbHbIX YCNyr COAENCTBME B NPOXOXOEHUN MELMKO-
coumanbHOM 3KCNepTu3bl, NPOBOAUMOM B YCTAHOBNEHHOM 3akoHOA4aTeNbCTBOM Poccumnckom
degepauum nopsake penepanbHbIMU YYPEXKAEHNAMU MELOMNKO-COLMATTbHOW 3KCNEPTU3bI;

9) NnpegocTaBnATbL NONy4aTensM couuanbHbIX YCITyr BO3MOXHOCTb MONb30BaTbCs YCIryraMmm CBs3u, B
TOM Yuncne NHPopPMaUMOHHO-TENEKOMMYHMKALMOHHON ceTn «MHTepHeT» (qanee - ceTb "MIHTepHeT")
1 ycrnyramu novTOBOW, CBSI3W, NPY NOMYyYEHUN YCyr B OpraHn3aLusax coumanbHOro o0CnyxmBaHums;

10) BblAendTb cynpyram, npoxumearolwmm B opraHm3aumn counaribHoro O6CJ'Iy)KI/IBaHI/IF|,
n3onnpoBaHHoOE Xunnoe nomMmelleHne gna CoBMECTHOIO NpPoXmnBaHUA,

11) o6GecneunBaTb NonyyaTensam coumarnbHbIX YCryr BO3MOXHOCTb CBOGOAHOIO MOCELLEHUST UX
3aKOHHbIMU NPEACTaBUTENSMM, afBoKaTaMun, HOTapuycamu, NPeaCcTaBUTENSIMIU OBLLECTBEHHbIX U
(UnK) UHBIX OpraHU3aLKii, CBSILLEHHOCTYXXUTENAMM, a Takke POACTBEHHUKAMM M APYTMMU NULaMK B
[HEBHOE 1 BeYepHee Bpems;

12) obecneynBaTtb COXPaHHOCTb JIMYHbIX BELLEN U LLEeHHOCTEN nonyaneneVl counarnbHbIX yCnyr;

13) NCNONHATL NHblE 00A3aHHOCTU, CBSI3AHHbIE C peanu3auner npas nonyvyaTenen counanbHbIX
yCcnyr Ha coumanbHoe obcnyxunsaHue.

21. OpFaHI/I3aLJ,VIVI counanbHOro O6Cﬂy)KVIBaHVIFI npu okasaHnn counarnbHbIX YCIyr He BrnpaBe:

1) orpaHmnymeaThb npasa, cB0o6OAbl U 3aKOHHLIE NHTEepeChbl nonyanenePl counarnbHbIX yCnyr, B TOM
vuycne npu ncnonb3oBaHMM NnekapCcTtBeHHbIX npenapartos Ana meanunHCKoro, npuMeHeHua;

2) NPUMEHATb cbmmulecme N ncmxonormn4yeckoe Hacunme B OTHOLLEHUU nonyaneneVl coumanbHbIX
ycnyr, AonyckaTb UX ocKopOneHuii, rpyboe obpalleHne ¢ HUMmu;

3) nomellaTb AeTen-MHBanNnaoB, He CTpaaaloLLMX NCMXUYECKUMM PacCTPOMNCTBaMU, B CTaLMOHAPHbIe
opraHusaumm coumanbHOro o6CnyXnesaHns, npeaHasHaveHHble AN AeTei-uHBanvMaos, cTpaaatowmx
NCUXMYECKUMI pacCTPOUCTBaMK, U HAOGOPOT.

OpraHusauum coumanbHOro obcnyxmBaHma opMmpyroT 00LLeaoCTynHblIE MHPOPMALMOHHbIE
pecypchbl, cogepxalume nHdopmMaumio 0 AeaTENbHOCTN 3TUX OpraHu3aumii, n obecnedmBaroT JOCTYN
K AaHHbIM pecypcaM NoCcpeacTBOM pa3MeLLeHUs X Ha MHPOPMAaLMNOHHBIX CTEHAAX B NOMELLIEHNSIX
opraHu3auni coumanbHOro obcnyxmeaHusi, B cpeacTeax MaccoBon MHopmauum, B CeTn
«MHTepHeT», B TOM uncrne Ha oduLmManbHOM canTe opraHnm3aumMm coumanbHOro obcnyxmBaHus.

22. OpraHusaumm coumansHoro obcnyxueaHusa obecneunBaroT OTKPbITOCTb U AOCTYMHOCTb
nHopmauun:

1) 0 gaTe rocyoapCTBEHHOW pernctpaumm, o6 ydpegutene (yupeautensx), 0 MecTe HaxOXaeHus,
dvnmnanax (Npy Mx Hanu4uum), pexume, rpadmke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax
AMEKTPOHHOM MOYThI;

2) o cTpykType 1 06 opraHax yrnpaseJieHUsl opraHM3aummn coumarnbHOro o6cnyXMBaHus;

3) 0 chopme coumanbHOro obcnyxmBaHus, Buaax coLmansHbIX YCryr, nopsake n 06 ycnosusax nx
npegocTaBneHns, o Tapudax Ha coumnanbHble YCnyru;

4) 0 YNCNEHHOCTM Nosy4aTenen coumnarnbHbIX YCryr no oopmam coLmanbHOro 00CnyXnMBaHUs n
BMAaM coumarnbHbIX YCNYT 3a CHET OHMKETHBIX aCCMrHOBaHMIA OIOKETOB CyOBbEKTOB POCCUIMCKOM
depepaummn 1 B COOTBETCTBMM C JOFOBOPAMM 3a CHET CPEACTB PUMYECKUX NUL, U (Unn)
IOPMONYECKMX NUL;



5) o pykoBoauTene, ero 3amMecTuTensx, pykoBoauTensax oununanos (Mpu nx Hanuyum), o
nepcoHanbHOM cocTaBe pabOoTHMKOB (C ykazaHWeM C UX corfiacus ypoBHS 0bpasoBaHus,
KBanudmkaumm n onbita paboTsl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneveHnn NpeaocTaBneHns coumnansHblX Yenyr (Hannyine
o6opyaoBaHHbIX MOMELLEHMI AN NPefoCTaBneHns coumarnbHbIX YCNyr, B TOM Yucne 6ubnuotexk,
06bEKTOB CnopTa, HanmMumMe CpeacTs 0byveHUs N BOCMUTaHWS, YCNOBUSA NUTaHNs n obecneveHve
OoXpaHbl 300pOBbs Norny4yaTernen coumanbHbIX YCryr, JOCTYN K MHPOPMaLMOHHBIM cUcTeMaM B
chepe coumanbHoro obcnyxmBaHus n cetn «HTepHeT»);

7) 0 KonmMyecTBe CBOOOAHbIX MECT AN Npuema nonyyarenen coumanbHbiX YyCnyr no gpopmam
coumanbHOro oocnyxnBaHus, UHaAHCUPYEMbIX 3a CHET OHOKETHLIX aCCUrHOBaHWI OHOMKETOB
cybbekToB Poccuickon ®efgepaunm, a Takke onfadnMBaeMblX B COOTBETCTBUM C JOrOBOpaMU 3a CHeT
cpencTte OU3NYeCKnX NuL, 1 (UNKn) PUONYECKUX nuu;

8) 06 obbeme npegocTaBNAEMbIX COLManbHbIX YCNYT; 3a cHeT OOAXKETHbIX aCCUTHOBaHWU BHOOKETOB
cybbekToB Poccuickon ®egepauum n B COOTBETCTBMM C JOTOBOPaMM 3a CHET CPeACTB PM3NHECKNX
iy 1 (Mnn) PPUANYECKNX NNLL;

9) 0 HaNMYMKM NMLEH3UIN Ha OCYLLECTBIIEHNE AeATENbHOCTM, Nognexallen MLEH3NPOBaHWUIO B
COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuiickon degepauuu;

10) 0 pMHAHCOBO-X03ANCTBEHHON AEATENBHOCTMY;

11) O npaBunnax BHyYTpeHHero pacnopagka and nonyaneneVl counarnbHbIX yCnyr, npasunax
BHYTPEHHEero TpyaoBOro pacnopdanka, KonnektmBHOM OOroBope;

12) 0 HanNW4MM NpegnNUcaHnn opraHoB, OCYLLIECTBIISIOLNX rOCYAapCTBEHHbIV KOHTPOIb B chepe
coumanbHOro 00CNy>XMBaHUS, U 0TYETOB 00 MCMOMHEHUUN YKa3aHHbIX NpeanMcaHuni;

13) O npoeseneHunn HEe3aBUCHMMOWN OLIEHKM Ka4yecTBa OKa3aHus ycnyr opraHm3aunamm coumarnbHOro
OGCJ'Iy)KI/IBaHVIFI, KOTOpada onpenendaeTca ynosiHoMo4YeHHbIM q)ep,epaanblM opraHom
NCMOMNHNTENBHOW BNAacTy;

14) 06 MHOM MHOPMaLIMK, KOTOopasi pa3MeLLaeTcs, OnybnNMKoBLIBAETCA MO PELLEHMIO NOCTaBLLMKA
coumanbHbIX YCnyr n (unu) pasmeLleHue, onybrnmkoBaHue KOTOPON ABNSAOTCS 06si3aTenbHbIMY B
COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuiickon degepauumn.

23. NHpopmauums, ykasaHHas B NyHKTe 22 [paBun, NoanexnT pasMeLLeHunto Ha oduumnanbHOM
canTe opraHu3aumm coumanbHOro ob6cnyxmeBaHus B cetn «IHTepHET» n OBHOBNEHMIO B TEYEHNE
aecatn pabounx gHer Co AHA UX Co3aaHus, NOMyYeHUs NN BHECEHNSI B HUX COOTBETCTBYHOLLINX
nameHeHunin. MNMopagok pasmelleHns Ha oduumnansHOM canTe opraHmMsaLmm coumanbHOro
obcnyxnBaHus B cetn «MHTepHeT» 1 06HOBNEHNsT MHpopMauumn 06 3TON opraHusaumm (B TOM ymcne
cogepxaHue ykazaHHon uHdopmauumn 1 hopma ee NnpeaocTaBneHns) yTBepxaaeTcs B
COOTBETCTBMM C YacTbio 3 ctatbn 13 PenepanbHOro 3akoHa.

24. OpraHmsau.vaM counanbHoro 06CJ'Iy)KI/IBaHVI$| npoBoANTCA He3aBUCMMaAA OLIEHKa KavyecTBa
OKa3aHuA coumnanbHbIX YCIyr B COOTBETCTBUU C MNOJTIOXEHNAMU CTaTbU 23.1 dJe/J,epaanoro 3aKoHa.

25. NocypapcTBEHHbIE OpraHn3aLmMmn counansHoro 06CnyXnBaHnst Co3aaroT NoNeYnTeNbLCKME COBEThI
B COOTBETCTBUU C 3akoHoAaTenscTBoM Poccuickon ®eaepaunn. CTpykTypa, Nopsagok
dopMmnpoBaHNS, CPOK MOSTHOMOYNI, KOMMETEHLMS MOMNEUYNTENBCKOrO COBETA U NOPSAOK MPUHATUS UM
peLLEHMIA ONPEeaENSATCa YCTaBOM OpraHn3aumm coLmanbHOro obcny>XmBaHnsa B COOTBETCTBUN C
3akoHogaTtenbcTBoMm Poccuiickon degepaumm Ha ocHoBaHUM MNpMMEPHOro NosIOXKeHNs O
NnoneYnTeNnbLCKOM COBETE OpraHu3aunmn coumanbHoro ob6cnyXmeaHus, yTBEpX4eHHOMO NPMKa3om
MwuHTpyaa Poccum ot 30 utoHs 2014 . Ne 425H (3apernctpupoBaH B MuHiocte Poccum Ne 33371 ot
31 mona 2014 r.).



26. O6LLeCTBEHHbIN KOHTPOrb B cdiepe coumanbHOro o6CnyxmBaHns OCyLLECTBAETCS rpaxkaaHamu,
06LLI,eCTBeHHbIMI/I N MHbIMU . OpraHn3aumamMm B COOTBETCTBUN C 3aKOHOOATENMbCTBOM Poccuiickon
depepaumm o 3awmute npas notpedutenen(s).

27. 3a pedATenbHOCTBIO OpraHn3aunii coumarnbHOro ob6Cny>xMBaHMs OCyLLLECTBNSIETCS
rocygapCcTBEHHbIN KOHTPOSb (Ha430p) B Nopsiake, ycTaHoBNeHHOM deaeparnbHbiM 3aKOHOM OT 26
aekabps 2008 r. Ne 294-03 «O 3awmTte npaB LOPUANYECKUX ML N NHANBUAYANbHbIX
npeanpuHMMaTenen npu ocyLecTBNEHNN rOCyaapCTBEHHOIO KOHTpors (Haa3opa) u
MyHMUMNanbHoro koHTponsay (CobpaHue 3akoHogaTtenscTBa Poccuiickon ®enepaumn, 2008, Ne 52,
cT. 6249; 2009, Ne 18, cT1.2140; Ne 29, cT1. 3601; Ne 48, cT. 5711; Ne 52, cT. 6441; 2010, Ne 17,

cT. 1988; Ne 18, cT. 2142; Ne 31, cT. 4160, 4193, 4196; Ne 32, c1.4298; 2011, Ne 1, cT. 20; Ne 17,

cT. 2310; Ne 23, cT. 3263; N2 27, cT. 3880; Ne 30, cT. 4590; Ne 48, c1.6728; 2012, Ne 19, cT. 2281;
Ne 26, cT. 3446; Ne 31, cT1.4320; Ne 47, cT1. 6402; 2013, N2 9, cT. 874; Ne 27, c1. 3477; Ne 30,

cT. 4041; Ne 44, cT. 5633; N2 48, cT. 6165; N2 49, cT1. 6338; Ne 52, cT. 6961, 6979, 6981; 2014, Ne 11,
cT. 1092, 1098; Ne 26, cT. 3366; Ne 30, cT1. 4220, 4235, 4256; Ne 42, cT. 5615).

28. OpraHusauumn coumanbHoro obcnyxXmnBaHus, X CTPYKTYPHbIE noapasaeneHus,
NnpefoCTaBnsAoLWME coLumanbHble YCNYrn B CTaLMOHAPHON hopMe coLmanbHOro o0cnyxnBaHuns
(manee - cTauMoHapHbIe OpraHM3aunn coumanbHOro obcnyxmBaHms) npeaHasHayYeHbl 4ns
NpefocTaBeHNs1 COLMAnbHOIro 00CNyXMBaHUsl B CTaumoHapHom oopme Npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpefeneHHbIN MHAMBUAYaNnbHON NPOrpamMMon NpeaocTaBneHnst coumanbHbIX
yCnyr) Unu NATMaHeBHOM (B HEAEn) KpYrnoCcyTOMHOM MPOXUBaHUK NorydaTtenei coumarnbHbIX

YCIyT.

29. CTaLl,VIOHaprIe opraHunsauunm counarnbHOro O6CJ'Iy)KMBaHI/IF| B 3aBUCUMOCTU OT KOHTUHIEeHTa
nonyaneneVl coumanbHbIX yCrnyr nogpasaendatoTcd Ha:

1) pomMa-uHTepHaTbl (MaHCMOHaTbI), B TOM YMCne OeTCKMe, Manon BMeCTUMOCTU, AN npecTapernbiX U
WMHBaNMAoOB, BETEPAHOB BOWHLI U TPyAA, MUITOCEPANS;

2) cneumanbHble AoMa-UHTEPHAaTLI, B TOM YMCne AN npectapenbix;

3) repoHTOMNOrMYECKNEe LIEHTPbI;

4) NCUXOHEBPOSOrMYeCcKMe MHTEPHATI;

5) peabunuUTaUMOHHbIE LEHTPbI ANS NAL, CTpadaloLwmMX NCUXUYECKMMUN PacCTPONCTBaMU;
6) OeTckne OoMa-MHTepHaThl AN YMCTBEHHO OTCTanbiX AETen;

7) NHble opraHn3aumm, OCyLLECTBNAOLWME coLmanbHoe 00cnyxMBaHue B CTaumoHapHon dopme
coumanbHOro 00CnyXnBaHus.

30. CTaumoHapHble opraHn3aLmm coumanbHOro 00CNyXMBaHUA CO34aloTCsl B hopme yupexxaeHns
WM MHOWM OpraHM3aLMOHHO-NPaBoBON dOpMe, COOTBETCTBYIOLLEN Lendam npeaocTaBneHms
coumanbHOro oocnyXnBaHus, B nopsigke, yCTaHOBIEHHOM rpaXKaaHCKMM 3aKOHOAAaTeNbCTBOM
Poccuiickon degepaumm.

31. OyHKUUKM y4peauTens cTauMoHapHbIX OpraHM3auni coumanbHOro ob6CcnyxmBaHnsa MoryT
OCYLLEeCTBNATLCA dhedepanbHbiM OpraHoOM MCMOMHUTENBHOW BNacTU, OpraHOM rocyaapCTBEHHOM
BnacTtu cyobekta Poccuiickon ®enepauum n MHbIMKU, YNOMHOMOYEHHBIMU B YCTAHOBINEHHOM Nopsiake
opraHamu, a TaKke IpuaNdYecKMMM uamMmun unu rpaxkgaHamm (B TOM. Yncne MHAMBuayansHbIMN
npeanpuHMMaTrensamm).

32.B CTaunoHapHbIX opraHn3aunax counarnbHOro OGCﬂy)KI/IBaHVIﬂ npegocraBnArTCA counanbHO-
ObITOBLIE, COLManbHO-MeQULMHCKME, COLManbHO-NCUXONOrMYEeCcKne, coumanbHo-negarormieckmne,
counanbHO-TpyaoBble, counaribHO-NMpaBoOBbIE YCIYIK, a TakXke CPpOYHble coluaribHble YCIyrm n



ycnyru no noBblLUEHNKO KOMMYHUKAGTUBHOIO noteHunana nonyaneneVl coumnarnbHbIX yCcrnyr, uMerLmnx
orpaHn4yeHunda xXmsHegedaTtenbHoCTn, B TOM 4ncne neTen-nHBannaos.

33. B cTaumoHapHbIX OpraHn3aumsax coLmanbHOro 00Cny>XMBaHns B paMmkax MeponpusiTuin no
coumanbHOMY COMPOBOXAEHUIO NOyYaTenen coumanbHbIX YCNyr OKa3blBaeTCs COOENCTBME B
npenocTaBfeHNn MeANLIMHCKOW, NCUXONOrMYeCcKon, negarornyeckon, pruanydeckon, counansHom
MOMOLLM, He OTHOCSILLENCH K counanbHbIM ycryram, nyTeM npuBriedeHnst opraHm3auni,
NpeaoCTaBnALWMNX TaKyt NOMOLLb, Ha OCHOBE perfaMmeHTa MeXBe4OMCTBEHHOIO B3anMogeNCTBUS,
YTBEPXXOAEMOro B COOTBETCTBUN CO cTaTbeln 28 deaepanbHOro 3akoHa.

MpepocTaBneHne coumarnbHbIX YCAYr B CTAaLUOHAPHbIX OpraHM3auusax coumansHoro 06CnyXmBaHms
OCYLLECTBMSAETCS C y4eTOM MHAMBMAYANBbHOW NOTPEOHOCTM NonyyaTens coumanbHbIX YCAYr, a Takke
B COOTBETCTBUM C NOPSAKOM NpefoCTaBneHns coumarnbHbIX YCNyr, yTBepXXaaemMbiM
YNOMHOMOYEHHbBIM OpraHOM rocyaapCTBEHHOM BriacTu cybobekToB Poccunckon depepauuu, B
obbemax, He MeHee YCTaHOBIEHHbIX CTAaHAAPTOM COLMANbHOW YyCryru.

34. B cTpyKkType cTaumMoHapHbIX OpraHn3aunii coumarnbHOro obenyxnsaHust MoryT
npegycMaTpyBaThCs CreayoLMe OTAENEHMS:

1) coumanbHO-NCUXONOIMMYECKOE;

2) coumanbHO-MeaNLNHCKOE;

3) oToeneHne Munocepans;

4) oTAEneHne akTUBHOIO AOMNTONeTUs;
5) coumanbHo-peabunmMTaumoHHoE;
6) opraHM3aLUMOHHO-METOANYECKOE;

7) VHble CTPYKTYpHblEe NoapasaeneHns, AeaTenbHOCTb KOTOPbIX HEe MPOTUBOPEYMUT LensM 1 3agadvam
OeATenbHOCTU CTaLMOHapHbIX OpraHn3aLmnn counansHoro 06CnyXmnsaHus, B TOM Yncne otaeneHns
nonycTaLMoHapHOro couunanbHOro 06CnyXMBaHUs U coumanbHOro obcnyxmBaHus Ha gomy (no
COrNacoBaHUIo C ydpeauTenem).

35. MNopsaok AesaTenbHOCTU CTPYKTYPHbIX NoApasaenieHnin CTauumoHapHbIX opraHm3aumm
coumanbHOro o0CcnyXnBaHNs onNpeaensieTcs PykoBOAMTENEM TakMX opraHvMsauuni B nopsiake,
YCTaHOBMEHHOM YCTaBOM CTaLMOHAPHbLIX OpraHM3aunin coumanbHOro obCnyxmBaHmus.

36. OCHOBHbIMK 3aga4amu CTaunOHapHbIX OpFaHVIBaLl,I/IVI coumnarnbHoro O6CJ'Iy)KVIBaHI/IF| ABNAKOTCA:

a) npeanocTtaBnieHne counanbHbIX yCnyr rpaxgaHam, NoJNIHOCTbO UM YaCTUYHO yTpaTUBLUNM
CMOCOBHOCTL NGO BO3MOXHOCTL OCYLLECTBIATL CaMOObCNyKMBaHWE, CAMOCTOSATENBHO
nepeaBuratTbcs, obecneynBaTb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTU B CUNy 3aboneBaHus, TpaBMmbl,
BO3pacTa WIn Hann4ns MHBanNUaHOCTY;

0) NnpegocTaBneHne coumarnbHbIX YCNYr rpaxkaaHam, KOTOpbIM Takme YCnyrm He MoryT ObiTb
npeaocTaBeHbl B COOTBETCTBMM C UX UHOMBUOYANbHON HY>XAAeMOCTb0 B ApYrnx dhopmax
coumanbHOro 00CnyXnBaHus.

37. CTpyKTypa, WTaTHas YUCNEHHOCTb CTaLMOHAPHOW OpraHn3auumn coumansHOro o6CnyKMBaHms
yCTaHaBMNMBaEeTCs pykoBoAMTENEeM 3TOM OpraHM3aumu B nopsigke, onpegensiemMom ycTaBom
opraHv3aumm coumnanbHOro 06CnyXnBaHus, 1 B COOTBETCTBMU C 3aKOoHoAaTeNnbCTBOM Poccuiickom
depepauun. MNpn hopMmnpoBaHUKN LITATHOW YNCIIEHHOCTU PpabOTHMKOB OpraHM3aLmi coumanbHOro
obcnyXnBaHUst MOTYT UCNOMb30BaTbLCA PEKOMEHAYEMbIE€ HOPMATMBbI LUTATHOW YNCIIEHHOCTM
opraHu3auui, NpeaoCcTaBnsoLLNX counanbHbie YCNyrn B cTaunoHapHon oopme coumnansHoro



obcnyxmBaHusA (MX CTPYKTYPHbIX NoApasfaeneHun), npeaycMoTpeHHble npunoxeHmnem Ne 1 k
I'IpanmaM opraHnsaunn oeAaTernbHOCTU opraHm3au,V||7| couuanbHoro OﬁCJ‘Iy)KVIBaHI/IH, MX CTPYKTYPHbIX
nogpasgeneHun.

38. OcHalleHme CTaunoHapHbIX OpraHn3aLmin coumanbHoro oocnyxnBanns 06opyaoBaHneM
OCYLLIECTBMSIETCA B NOpsaKe, onpeaensieMoM yCTaBoOM CTaLMOHaPHbIX OpraHM3aLmi counanbHoro
obcnyxmBaHus, 1 B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuiickon Pegepaumun. Ang
dopmmpoBaHus NepeyHs 06opyaoBaHMs, He06XoANMMOro AN OCHALLEHUST CTaUMOHaPHbIX
OopraHMsaunin coumanbHOro o6CnyXnBaHus, MOXET UCNONb30BaTbLCA PEKOMEHAYEMbIV NEpPEeYEHb
Heobxoanmoro obopyaoBaHMA A58 OCHALLEHUS CTaUMOHAPHbLIX OpraHM3aunin coumanbHOro
0bcnyXnBaHWs, X CTPYKTYPHBIX NoApa3geneHuin, npeaycMOTPEHHbI npunoxeHem Ne 2 k
MpaBunam opraHMsauumn AesTeNbHOCTN OpraHM3aunii coumarnbHOro 06CNyXMBaHWS, UX CTPYKTYPHbIX
nogpasgeneHun.

39. JomkHoCTK cneunanncToB B CTauMoHapHbIX opraHn3aunax counanbHOro O6CJ'Iy)KVIBaHVIF|
3amMellatoT nmua, ocyulecTendrolne CBOK AeATENIbHOCTb Ha HpOd)eCCMOHaHbHOVI OCHOBE U
cooTBeTCcTByoune KBaJ'IVICbI/IKaLI,I/IOHHbIM Tpe6OBaHI/I9|M, npegbAaBndeMblM K TaKUM OOJDKHOCTAM.

40. Ha pomkHOCTM MeaNLMHCKNX pabOTHUKOB CTaLMOHAPHbIX OpraHM3aLmin coumanbHOro
o6cnyXnBaHWsl, Ha3HaA4YarTCs CneunanmncTbl, KOTopble COOTBETCTBYIOT KBannpukaunoHHbIM
TpeboBaHMsM K CneumanmcTam ¢ BbICLLUMM U MOCIEBY30BCKMM MEONLIMHCKUM M (hapMaLeBTUHECKUM
obpasoBaHneM B chepe 34paBoOOXpaHeHs], YTBEPXKAEHHbIMM NpukazoM MuHncTepcTea
3[4paBoOXpaHeHns U coumanbHoro pa3sutust Poccuiickon ®egepaumm ot 7 uronsa 2009 r. Ne 415H
(3apeructpupoBaH MuHuctepcTBoM tocTuumumn Poccuiickon Peagepaumm 9 nona 2009 r., Ne 14292), ¢
N3MEHEHUAMUN, BHECEHHBIMW NPUKa3oM MUHUCTEPCTBA 30paBOOXPaHEHUS U COLManbHOIO pasBuUTUs
Poccuiickon ®enepaumnm ot 26 gekadpsa 2011 r. Ne 1644+ (3apernctpupoBaH MnHMCTEPCTBOM
tocTrumm Poccunckon depepaumm 18 anpens 2012 r., Ne 23879), no COOTBETCTBYHOLLIEN
cneunanbHOCTH.

41. Co3gaHue, peopraHvsaums 1 NMKBMOaUms CTalunoHapHbIX OpraHnM3auuini coumarnsHoro
o6CcnyKnBaHMs OCYLLIECTBIIAETCS B NOpsiAKe, YCTaHOBIEHHOM 3aKoHOAATENbCTBOM Poccuiickom
depepaumn.

42. [1na uenen okasaHus coLmanbHOro 00CNyXnBaHus, CTauMoHapHbIMWU OpraHM3aunsamm
coumanbHoro obcnyXnBaHMUst MOryT OCYLLECTBNATLCS MHblE BUAbI AEATENBHOCTU, NPEAYCMOTPEHHbIE
YCTaBOM TaKMX OpraHmn3auui, B Nopsiake M Ha YCroBUSAX, MPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM
Poccuinckon ®egepaumn.

*(1) MyHkT 9 yactn 1 ctatbn 8 GegepanbHOro 3akoHa.
*(2) CtaTtba 27 depepanbHOro 3akoHa.

*(3) Yactb 2 ctatbn 11 ®egepanbHOro 3akoHa.

*(4) MyHkT 1 yactn 1 ctatbn 12 GegepanbHOro 3akoHa.
*(5) Ctatbs 34 ®enepanbHOro 3akoHa.

MpunoxeHne Ne 1

K MNMpaBunam opraHnsaunm oeaTensHOCTH
opraHu3aumi coumarnbHOro obCnyxmBaHus,
NX CTPYKTYPHbIX NoApasgeneHni,

yTB. npukasom MuHuctepcTtea

Tpyda u coumanbHom 3awmTel PO

OT 24 Hos6ps 2014 . Ne 940H



PekomMeHayeMble HOpMaTUBbI LUTaTHOU YNCIIEHHOCTU OpraHu3auum
npeacTaBnAOWMUX colmanbHble YCNyrn B ctauuoHapHou dhopme
couunanbHOro oécnyXxmBaHusa (MX CTPYKTYpPHbIX noapasaeneHnin)*(1)

Hom-uHTepHaT (MaHCHMOHAT) Ana npecrapesnbiX U UHBanNnnaoB*(2)

Ne HammenoBanme Koan4yecTBO IITATHLIX eIMHHAIL

/0 10JIKHOCTH npu npu NpYU KOJTUYECTBE TIPU KOIUYECTBE
KOJIMYECTBE KOJWYECTBE INIAHOBBIX KOGK IIJJAHOBBIX KOEK
IUIAHOBBIX IUIAHOBBIX ot 151 1o 300  cBEIme 300 yeo.
KOCK OT 26 10 Koek oT 51 110 el

50 qenn. 150 gen.
1 2 3 4 5 6
AIMUHUCTPATHBHO-X03MCTBEHHAS YaCTh
1. Jlupexrop 1,0 1,0 1,0 1,0
2. 3amecTUTeNb AUPEKTOpPA MO - 1,0 1,0 1,0
00IIKM BoOIIpocam
3. 3amecTuTenb AUPEKTOPA MO - - 1,0 npu Hanuuuu 1,0 npu-
MEIUIIMHCKON 9acTH JIeKAINX HaJTUIHH
noJrydaresnei JIeKAYNX
COLIMAJIBHBIX noJrydaresnei
yCIyT (CBBIIIE  COIMATBHBIX
200 xoek) yCIIyT (CBBIIIE
200 xoek)
4. T'maBHaAs MEIUIIMHCKAS - - 1,0 1,0
cectpa
5. 3amecturens aupexropa no 1,0 1,0 1,0 1,0
MOXKapHOU 0€30MacHOCTH
6. IOpuckoHCynbT 0,5 1,0 1,0 1,0
7. T'nmaBHBIN OyxTanrep 1,0 1,0 1,0 1,0
8. byxrantep 1,0 1,0 2,0 3,0
9. Kaccup 1,0 1,0 1,0 1,0
10. DxoHOMHMCT - 1,0 1,0 1,0
11. AnmuHHCTpaTop 6a3 0,5 1,0 1,0 1,0
JTAHHBIX
12. Cekperapp-mammauctka 1,0 1,0 1,0 1,0
13. Jlenonpous3BoAUTENb - 1,0. 1,0 1,0
14. HaganpHuk 1,0 1,0 1,0 1,0
XO3SIUCTBEHHOTO OT/eIa
15. 3aBeayroniuii CKIaaoM 1,0 1,0 2,0 2,0
16. KnagoBmuk - - 1,0 1,0
17. AreHT 110 cHAOKEHUIO 0,25 0,5 1,0 1,0
18. Nnxenep no oxpane tpyna 0,5 0,5 1,0 1,0
1 TEXHHUKE 0€30ITaCHOCTH
19. Cnenumanuct rpaxaanckon 0,5 0,5 1,0 1,0
000pOHBI
20. Cnenuanuct no Kaapam 1,0 1,0 2,0 2,0
21. Umxenep (cucrem - 1,0 1,0 1,0

BOJIOCHAOKEHN,



22.

23.
24.

25.

26.

27.

28.

29.

30.

31.

32.

33.
34.

35.

36.

37.

38.

39.

KaHaJM3aIluH, OTOTICHHSI,
BEHTWJIALINH,

KOHTUITUOHUPOBAHHS

TEIJIOCHAOKEHUS )

TexHuk (cucrem 0,5 1,0 1,0 1,0
BOJIOCHAOXKECHUS,

KaHaJU3aluu, OTOIICHMUSI,

BEHTWJISIIHH,

KOHJIUIIUOHUPOBAHUS U

TETUIOCHAOKEHHST )

Crnecapb-CaHTEXHUK 1,0 1,0 2,0 2,0
DJIEKTPOMOHTEP IO 1,0 1,0 1,0 1,0
PEMOHTY U 00CTYKHBAHHUIO

AIEKTPOOOOPYIOBAHUS

Crnecapb 10 peMOHTY U - - 1,0 1,0
00CITY>KMBaHUIO CHCTEM

BEHTUJISIIIAH U

KOHJTUITUOHUPOBAHUS

Omnepatop KoTenbHOMU (TTpu  PaccunThIBaeTCs ¢ yueToM HOPM BPEMEHHU U HOPM
OTCYTCTBHH 00CITyKHBaHUS

LEHTPAITN30BaHHOTO

OTOIUICHUS)

PaGounii mo xommiekcaomy 0,5 1,0 1,0 1,0
00CITy’)KMBaHUIO U PEMOHTY

3TaHUHN

Bomutens apromobunsa*(3) 1,0 1,0 1,0 1,0
(1a 1 aBTOMOOWIIB)

IToncoOHbBIHM 0,5 0,5 1,0 1,0
(TpaHCHOpTHBIN) pabounii

lapnepo6muk (Ha 150 - - 1,0 1,0
HOMEPOB MPHU HATUYUH

rapepoOHOil)

Jludrep (va mudT) 1,0 1,0 1,0 1,0
Maunsp - - 1,0 1,0
Cromsip 1,0 1,0 1,0 1,0
Yoopumk 1,0 1,0 2,0 2,0
MIPOU3BOACTBEHHBIX U

CITy’)K€OHBIX

ToMeIeHu*(4)

CanoBuuk (mpu Hamuuuu 1,0 1,0 1,0 1,0
caja)

PaGounii mo 0,5 0,5 1,0 1,0
671aroycTpoicTBy

VYoopuuk Tepputopun (B 1,0 .1,0 1,0 1,0
COOTBETCTBHH C HOpMaMH

1o yOOpKe TUTOMIAIH )

Cropox (BaxTep) PaccuuThiBaeTCs ¢ yaeToOM HOPM BpEeMEHH 1 HOPM
00CITy)KUBaHUS
Cneunanuct no noxapaou 2,0 2,0 2,0 2,0

6e3omacHOCTH™(5)



COIII/IaJ'II)HO-HCI/IXOJ'IOl"I/I‘-IGCKOC OTACIICHHUC

1.

2.
3.
4

3aBeAyIoluii OTAEIEHUEM
IIcuxonor
IOpuckoncynbT

JlokymeHTOBE
(enonpou3BOAUTENbD,
aJIMMHUCTPATOP)

1,0
0,5
1,0
1,0

COLII/IaJIBHO-MeI[I/IHI/IHCKOe OTACIICHUC

1.
2.

=00 N L AW

12.

13.

14.

15.

16.
17.

18.

3aBeAyIolUi OTAETIEHUEM
Bpau-Tepanest

Bpau-nicuxuarp
Bpau-neBposor
Bpau-okymucr
Bpau-cromarosor
Bpau-nop
Bpau-xupypr
®enpamep

. Crapiast Me1MIuHCKas

cecTpa

. MenunuHckas cectpa

npoueaypHas (Ha KaOMHET)
MenuuuHCKas cecTpa 1o
¢buznorepanuu

MenuiHcKas cecTpa 1mo
Maccaxy

HuctpykTop 1o eueOHoM
bU3KyIBTYpE

JlaGopaHT

®dapmaneBT
MenunmHCKUM
ne3nHbeKTop
Canwnrapka-yoopimia

OTtnenenue MuIOCepaAUs

1.
2.

3aBeAyIolnii OTAEIEHUEM
Crapuias MeaMLIMHCKAs
cectpa

MenunuHckas cectpa

MenuiHcKas cecTpa 1mo
Maccaxy

Cectpa-xo3siika
CanuTapka nanaTHast

Canurapka-Oyderunia

1,0
0,5

1,0
1,0

5,0 B cyTkHn
0,5

1,0

1,0 Ha 5 xoek
B CYTKH

2,0

1,0
0,5
1,0
1,0

1,0
1,0

1,0

1,0 ma 100
KOEK

1,0 Ha 100
KOCK

1,0
1,0
1,0
1,0

1,0

1,0 za 100 xoek
npu
COBMEIIICHUH C
JIOJKHOCTBIO
3aBEYIOIIETO
OTACIICHUEM

1,0 Ha 200 xoek
1,0 za 200 xoek
0,5
0,5
0,5
0,5
1,0
1,0

1,0
1,0 za 100 xoek

1,0 za 100 xoek

1,0
1,0
1,0
1,0

1,0

1,0 za 100 xoek
npu
COBMEIIICHUH C
JOJKHOCTBIO
3aBEAYIOIIETO
OTACIICHUEM

1,0 Ha 200 xoek
1,0 za 200 xoek
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0 za 100 xoek

1,0 za 100 xoek

YHUCIIEHHOCTh YCTAHABIMBACTCS HCXOMS U3
JEHCTBYIOIMX PACUYCTHBIX HOPM HAarpy3Kd U
o0bemMa paboThl

1,0

1,0
3,0

1,0
1,0

5,0 B cyTkmn
1,0 Ha 50
KOCK

1,0

1,0 Ha 5 xoek
B CYTKHU

2,0

1,0
1,0
1,0

5,0

1,0
1,0

5,0 B cyTkn
1,0 Ha 50 xoek

1,0

1,0 Ha 5 xOeK B
CYTKH

2,0

1,0
1,0
2,0

5,0

1,0
1,0

5,0 B cyTkmn
1,0 Ha 50 xoek

1,0

1,0 Ha 5 xoek B
CYTKH

2,0



8.
9.

CanuTapka-BaHIIHIIA 5,0
Canurapka-yoopuimna 1,25

10. Canurapka puryansHoro 1,0

3aia (Ha 50 Koek)

OTaeneHne akTUBHOT'O JOITOJIETHS

1.
2.

3aBemyromuii otaenenuem 1,0

Crapias MeAMLIMHCKAs 1,0

cecTpa

MenunuHckas cectpa 1 na 50 xoek
B CYTKH

Cecrpa-xo3siiika 1,0

CannTapka nanatHas 1,0ma 10
KOEK B CYTKHU

Canurapka-BaHIIHIIA 0,5

Canurapka-yoopuuia 1,25

CornuanbHO-peadHIMTAIIMOHHOE OT/ICIICHNE

1.
2.

9]

3aBemyromuii otaenenuem 1,0
WHcrpykTop no tpyznosoir 0,5
Tepanuu (Ha 50 JesoBexk,
KOTOPBIM pa3perieHa
TPYAOTEPATIHS )

Bocnurarens (Ha 25 -
WHBAJIUI0B MOJIOIOTO

BO3pacTa)

bubnmorexapp 0,5
Kynbropranusarop 0,5
Kunomexanuk (mipu 0,5

HaJIMYUU KNHOYCTAaHOBKH)

OTI[eJ'IeHI/IC OBITOBOIO O6CJ'Iy>KI/IBaHI/I$I

1.
2.
3.

Nk

3aBenyromuii otaenenvem 1,0
3aBenyloUi MpayeyHon -

MamuHHCT IO CTUPKE U 1,0
PEMOHTY CIIELIO/IEKIbI

(6embst)

Kacrensumnia 0,5
IIBes 1,0
[Tapuxmaxep 1,0

OOyYBIIMK IO PEMOHTY 0,5
00yBH

O630p AOKYMeHTa

5,0
1,0 Ha 40
KOEK

1,0

1,0
1,0

5,0
1,0 na 40 xoek

1,0

1,0
1,0

1 Ha50 koek B 1 Ha 50 Koek B

CYTKH
2,0

1,0 va 10
KOEK . B
CYTKH
1,0 ma 75
KOEK

1,0 Ha 40
KOEK

1,0
1,0

1,0

1,0
1,0
0,5

1,0
1,0
2,0

1,0
2,0
2,0
0,5

CYTKH
3,0

1,0 za 10 xoek B
CYTKH

1,0 ma 75 xoek

1,0 na 40 xoek

1,0
1,0

1,0

1,0
1,0
0,5

1,0
1,0
3,0

1,0
2,0
2,0
1,0

5,0
1,0 na 40 xoek

1,0

1,0
1,0

1 Ha 50 xoek B
CYTKH

4,0

1,0 Ha 10 xoek B
CYTKH

1,0 ma 75 xoek

1,0 na 40 xoek

1,0
1,0

1,0

1,0
1,0
1,0

1,0
1,0
6,0

1,0
3,0
3,0
1,0

OnpepeneHbl 0bwne TpeboBaHNsA K AeATENIbHOCTM opraHM3aLmnii coLobenyKuBaHus, nx
CTPYKTYPHbIX NoapasaeneHuil.



Couycnyrin MoryT npegocTaBnsTbCsA HAa OMY U (MnK) B MONYCTaLMOHAPHOW, U (UNK) B CTaLMOHAPHOM
dopme. MoapasgenstoTcs Ha coumnanbHo-ObITOBbIE, CoLMarnibHO-MeaULMHCKAE, CoLManbHO-
ncuxororMyeckme, coumanbHo-neaarornyeckne, coumanbHo-TpyaoBble, coumanbHo-NpaBoBhbIe,
cpouyHble. Takke BbIAENSIOT YCMyry ANsi NOBbLILEHNS KOMMYHMKaTUBHOIO NOTEHLUMana nmu,
VMEIOLLNX OFPaHNYEHWS] XN3HEOESTENBHOCTU.

Monyyatensam OormkHbl ObITb 0becneyeHbl Hagnexawun yxod, 6esonacHble YCroBusi NPOXMBaHUSA U
npegocTaeneHus ycnyr. OpraHnsaumsim HeobxogmMmo cobnogatb NpaBuna noxapHon 6esonacHocTy,
CaHMUTapHO-3aNugemMmoriorndeckne Hopmatmebl. Kpome Toro, um cnegyet oopmMmpoBaThb
o6LenocTynHble MHAOPMAaLMOHHBIE pecypcbl, 0becneYnBaTb OTKPLITOCTb M AOCTYNMHOCTb AaHHbLIX O
CBOEN OeATENbHOCTW.

MpenycMoTpeHbl NONOXEHWS O HE3aBMCUMMOW OLEeHKe KayecTBa ycnyr, 06 obLecTBEHHOM KOHTporie
B cdhepe couobenyxusaHms.

MpuBoaMTCA KnaccudmkaLmsa cTalnoHapHbIX OpraHn3aLuii B 3aBUCUMOCTU OT KOHTUHIEHTa
nony4yatenen ycnyr. 3To oMa-MHTepHaTbl (MaHCUOHAaTbI), B T. Y. AETCKUE, Marnol BMEeCTUMOCTH, Ans
npecTapernbiX U UHBanNuaoB, BETEPAHOB BOWHbI U Tpyada, MUOcCeEpaus; cneumarnbHble JoMa-
WHTEpHaThI, B T. Y. AN NpecTapernblX; repOHTONOrMYecKne LeHTPbI; NCUXOHEBPOIOrMyeckne
WHTEPHaTbI; peabunnTaLnoHHbIe LEHTPbI AN NUL, CTpadaloLlmnx NCUXMYECKUMU PacCTPONCTBaMU;
JAeTcKkve AoMa-UHTEpHaTbl ANs YMCTBEHHO OTCTanbIX AeTeil; UHbIE.

3akpenneHbl pekoMeHAyeMble HOPMaTWBbI LUTATHOW YMCIIEHHOCTU OpraHv3aLuin, OCHaLLEeHNs]
o6opyaoBaHMEM AN OKa3aHWUs YCyr.

FAPAHT.PY: http://www.garant.ru/products/ipo/prime/doc/70783236/#ixzz3Tx11ii39


http://www.garant.ru/products/ipo/prime/doc/70783236/#ixzz3Tx11ii39

