3apernctpuposaHo B MnHiocte Poccun 25 nekabps 2014 r. N 35410

MUHUCTEPCTBA TPYJAA N COLUUANIBHOU 3ALLUTbI POCCUNCKOMN
®PEOEPALLUN

NMPUKA3
OoT 24 HoAOpsa 2014 r. N 938H

Ob YTBEP)XXAEHUWN NPUMEPHOIO NOPAAKA
NPEQOCTABJIEHNA COUMNAJIbHbIX YCAYT B NONYCTALMOHAPHON
D®OPME
COLLUAJIBHOIO OBCNTY)XXUBAHUNSA

B cooTBeTCcTBMUM C mOoANYHKTOM 5.2.97.6 lNonoxeHnsa o MnHucTepcTee Tpyha un
coumnanbHoW 3awunTbl Poccuinckon depnepaunmn, yTBEepXLEHHOIO0 NOCTaHOBJ/IEHNEM
MpasutensctBa Poccuinckon depepaunn ot 19 uioHa 2012 r. N 610 (CobpaHune
3aKoHopgaTenbcTBa Poccmmnckonm denepaunn, 2012, N 26, ct. 3528; 2013, N 22, cT.
2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT1. 5822; N 46, cT. 5952; 2014, N 21,
cT. 2710; N 26, cTt. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868),
rMpuKasbiBalo:

1. YTBepauTb npunaraembln [lMpuMepHbIn NOO0PAAOK MNpefoCTaBsIeHUs
coumanbHbIX YCYr B MOJyCTaLMOHapHOM hopMe coumanbHOro obcnyxmeaHums.

2. HacTosawwuin npukas BCcTynaeT B cuiay ¢ 1 aHBapsa 2015 roga.

MuHuncTp
M. TOMWINH

NPUMEPHbIN NOPAOOK
NPEQOCTABJIEHNA COLUUNAJIbHbIX YCAYT B NOJNIYCTALLUOHAPHOU
D®OPME
COLLUAJNIBHOIO OBCNTY)XKXUBAHUSA

1. TlpumepHbIN NOPAOOK  NpefocTaBsieHUs  CcouMalsibHbIX  yCayr B
nosyctaunmoHapHon d¢opmMe coumanbHoro obcnyxmesaHusa (panee - lNpUMepHbIN
nops4oK) onpenenseTr npaBuia NpPeaocTaB/IEHNA  COUMaNbHbIX  yCcnyr B
nosycTaunoHapHOM opme coumanbHOro obcnyxmBaHuUsA rpakaaHam Poccumnckon
degepaunn, MHOCTPAHHLIM rpa)kgaHaMm M anyam 6e3 rpakgaHcTBa, MOCTOSHHO
npoXxmeawwmMm Ha Tepputopun Poccuinckon depepauunin, bexeHuam, KoOTopble
MPU3HaHblI HY>XOALWNUMNCS B COuMasibHOM 06CNy>XMBaHUM B MNOAYCTaLMOHAPHOMN
opMe coumanbHOro obcnyXmBaHUS N KOTOPbIM MpPenoCTaBAAeTCs couunasibHad
yCcnyra unm coumanbHble ycnyrun (ganee - noayyaTenn coumanbHbIX YCAyr).

2. CounanbHoe obcnyxuBaHue B MoOJsyCTaUMOHApHOW ¢opmMe CcoumanbHOro
obcny>XnBaHns BKAOYaeT B cebsd AeATesNIbHOCTb N0 NpenocTaB/EHNIO COUManbHbIX
yCnyr nonyyaTensaMm couunanbHbIX YCAyr, KOTOpas HanpaBsieHa Ha yhaydleHue
YCJIOBUN UX XN3HeOesaATesIbHOCTN.

3. Mpwn onpepneneHnn HeobXoOAUMbIX Fpa>KgaHWHY BUOOB COLMANbHbLIX YCAyr,
npenocTaBnseMbIX B MoaycTaunoHapHom d¢opMe coumanbHOro obCny>XmnBaHus,
YYNTbIBAETCA HYXXOAEeMOCTb MosiydaTenss CoumalbHbIX YCYr B MOJIYYEHUU TaKuX
YyCNyr, XapakTep o0OCTOATeNbCTB, KOTOpble YXyAlWaAlT WAM MOryT YyXyAWWUTb
YC/I0BUSA €ro XMN3HeneaTeNbHOCTU.

4. OCHOBaHMeM /19 pacCMOTPEHUs BOMpoca O npefocTaBsieHUn CoumanbHbIX
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ycnyr B MosycTauMoHapHonM opMe counanbHOro o6cnyXmBaHus, ABASETCHA
nogaHHoe B NMUCbMEHHON WJIN 3N1IeKTPOHHOW (popMe 3asaBJsieHne O npenocTaBiieHun
coumnanbHbIX YCNyr, CcoOCTaBJleHHoe Mo ((Qopme, YTBEPXAEHHON TMPUKaA30M
MuHKUCTepcTBa TpyAda 1 coumanbHOM 3aWwmnTbl Poccnimnckon depepaumnm ot 28 mapTta
2014 r. N 159H "O6 yTBepxaeHUM POPMblI 3asBeHUSs O MNpefoCTaBAeHUN
coumranbHbiX ycnyr" (3apernctpuposaH MuHiocTtoM Poccnm 26 maa 2014 r. N 32430)
(manee - 3aaBneHuve).

MNony4yaTtenu coumanbHbIX YCAyr BrpaBe obpaTuUTbCAa 3a noJiydeHuem
coumanbHbIX YCAyr B MNOJyCTauMOHApHOW ¢opMe coumanbHOro obcnyXmsaHus
NNYHO NNBO Yepe3 3aKOHHOro MpencTaBuUTeNsd, UHbIX Fpa)KAaH, roCcy4apCTBEHHbIX
OpraHoB, OpraHoB MeCTHOro camoyrnpaBsieHUs, o0LlWeCcTBeHHbIX 00beanHEeHUN
(nanee - npepctaBuTenb) <1>. [lpyu 3TOM JMYHOE Yy4acTue nMosyvaTenemn
coumranbHbIX YyCNyr He nuuwaeT UX NpaBa MMeTb MpeacTaBuUTesNs, PaBHO KakK W
ydyacTue npeactaBuTens He nuvwaeT noJsiyvaTesierm coumnasibHbIX YCayr rnpaBa Ha
rnosly4yeHue coumasnbHbIX YCayr.

<1> CraTba 14 ®epepasbHOro 3akoHa ot 28 nekabpsa 2013 r. N 442-®3 "0O6
OCHOBax coumanbHoro obcnyxmeaHma rpaxgaH B Poccunckon ®depepauymn”
(CobpaHune 3akoHopaTenbcTBa Poccunckon ®epepaunn, 2013, N 52, ct. 7007,
2014, N 30, cT. 4257).

5. TllpyMepHbIN  MOPAAOK  MpPefoCTaBsIeHUs  COuMalbHbIX  YyCayr B
nosyctaunmoHapHon dopMe, 3a WUCKIIYEHUEM CPOYHbIX COuMaNbHbIX yCnyr
npenocTaB/iIeHNEe KOTOPbIX MpeaycMoTpeHOo NyHKToMm 7 [lpuMepHOro nopsanka,
BK/lOYaeT B cebsa cnepyowine gencTems:

1) NnpuHATHNE 3a8BNeHUS;

2) WHQopMUpOBaHME O nNopsAake npenocTaB/leHNs CouMasibHbIX YCIyr B
noaycTaunoHapHoOn opme counmanbHOro obcnyxmBaHums, Buaax, Cpokax, yCaoBuax
UX npenocTaBseHns, o Tapudax Ha 3Tu ycayrm m ob umnx cTommocTun pnns
nosyvyaTtens couunasnbHbIX YCAYr, O BO3MOXHOCTM MOJIYYEHUS ISTUX YCAYr
6ecnnaTHo;

3) pa3bACHeHWe noJsiyvaTento couunasnbHbIX YCNyr WM ero npencraBuTesnto
nopsgka npuemMa AOOKYMEHTOB, KOTOpble [O/KHbl ObITb nNpeacTaBfeHbl O
MPU3HAHMA TrpaKgaHWHA Hy>XXAAWUMCA B COUMANbHOM  OOCIY>XUBAHUU W
MPUHATUA peLlleHns O NpenocTaBsieHUN CouManbHbIX YCAYr B NOAYCTaLUOHapHOMN
dopme coumanbHOro obcnyxmBaHus;

4) aHanu3 npeacTaB/I€HHbIX [OOKYMEHTOB, HeobxoAuMbIX A8 MNPUHATUSA
peweHns o npenocTaBleHUN COouMalbHbIX YCNyr B MoJsiyCTauuoHapHoOW dopMe
counanbHOro obcny>XmBaHuUA, W MPUHATME peleHns o npenocTaBeHUN
couManbHbIX YCAyr B MNOJyCTauMOHApHOW ¢opMe counmanbHOro obcny>XmsaHus
rnoslyqaTenito coumanbHbIX ycnyr nmbo peweHns o6 oTKase B npenocTaBsieHUn
coumnanbHbIX YCNyr B MosiyCTaunoHapHom copme coumanbHoro obcnyxmBaHus B
COOTBETCTBUN C HacCTblo 2 CTaTbu 15 PenepanbHOro 3akoHa oT 28 nekabps 2013 r.
N 442-03 "O6 ocHoBax coumuanbHOro obcnyXmBaHUSa rpaxgaH B POCCUMNCKON
®epnepaunn" (CobpaHue 3akoHogaTenbcTBa Poccmnckon ®epepaumnmn 2013, N 52,
cT. 7007; 2014, N 30, cT. 4257);

5) cocTaBneHmne nHaAMBMUAyabHON MpPOrpaMmbl NMPenocTaBJeHNSA COLMaANbHbIX
ycnyr (ganee - uHouBMAyaabHasa NporpamMmma);

6) 3akJ4YeHMe [orosopa O nMpPefoCTaB/eHUM COouMalibHbIX  YCIyr B
noslyctaunmoHapHonm ¢opMe counasbHOro 06CyXMBAHMUA MexAy MNOCTaBLUMKOM
coumasibHbIX YCNyr n nony4atenem couumasnbHbIX yCnyr (npeacrasutenem) (oanee -
[orosop);

7) npepocTaBsieHUe MosyvaTesito CouMalibHbIX YCAYyr cOuuasbHbIX YCayr B
nosyctaunoHapHon d¢opMe coumanbHoro o6cnyXmBaHMss B COOTBETCTBUM C
3aKJIt04EHHbIM LOrOBOPOM;

8) npekpawieHue npenocTaBsieHNsa CouManbHbIX YCyr B MNOJyCTaLMOHapHOMN
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dopmMe coumanbHOro o6CAYXUBaHUSA B CBSA3UM C BO3HWUKHOBEHMEM OCHOBaHWM,
npenyCcMoTpPeHHbIX NYHKTOM 43 lpuMepHOro nopsaaka.

6. CpOKW BbIMOSHEHUS AENCTBUN, NPefyCMOTPEHHbIX OYHKTOM 5 lMpumMepHoOro
nopsafka, He MOryT rMpeBbillaTb CPOKW, YCTaHOBJIEHHble 3aKOHOAaTe/lbHbIMU W
WHBIMW HOPMATUBHbIMK NPaBOBbIMU akTamMu Poccuinckon depepaunm n cybbekToB
Poccuinckon ®epepauyumu.

Bpemsa peanusaumun oencTBun, NpenycMoOTPEHHbIX NoANyHKTaMm 1 - 3 NyHKTa
5 [lpumepHoro nopsanka, He [OJIXKHO nNpesBbiwaTtb 15 MWHYT C MOMEHTa
NOCTYNNEHNSA 3as8BJIEHNS.

Cpok peanusauumn [encTBun, NpeayCcMOTPEeHHbIX NOoANYHKTOM 4 NyHKTa 5
MpumepHOro nopsiika, He [OJ/DKEeH npesblwaTb 5 paboynx gHem <1> co [OHA
nogayn 3asaBNeHUS U OOKYMEHTOB, HeobXxoAuMbIX AN MPUHATUSA peleHus o
npenocTaB/IeHNUM couMmalibHbIX YCNyr B MoJsyCcTauuMoHapHou ¢opme coumasibHOro
obcny>XnsaHus.

<1> YacTb 2 cTaTtbu 15 PenepasibHOro 3aKoHa.

Cpok peanusaunn [encTBun, NpefyCMOTPEeHHbIX NOAMYHKTOM 5 MNyHKTa 5
MpumepHOro nopsiaka, He AO/MKeH npeBbiwaTb 10 paboynx gHen <1> co AOHA
nodaynm 3asaB/IEHUS U LOOKYMEHTOB, HeobxoAuMbIX ONs MPUHATUSA pelleHusa o
npenocTaB/IEHNUN COouMalibHbIX YCNyr B MNOJlyCTauMOHapHOW ¢opMe CouMaibHOro
obcny>XnBaHus.

<1> YacTb 4 cTaTtbu 16 PepepaibHOro 3aKoHa.

Cpok peanum3auunm [encTBuin, NpefyCcMOTPEeHHbIX MNOAMNYHKTOM 6 nyHKTa 5
MpumepHOro nopsiaka, He [JoJKeH npeBbiwaTtb 1 cyTok <1> ¢ gaTthl
npeacTaBNeHUs MOCTaBLUMKY COUMasnbHbIX YCAYr UHAMBUAYasIbHOW MporpaMmbl U
OOKYMEHTOB, HeobxoAuMbIX AN NPUHATUSA pelleHnus O npenocTaBsieHnn
coumanbHbIX YCNYr B MoayCcTaunoHapHon popme coumanbHOro o6cay>xmBaHus.

<1> Yactb 1 cTtaTtbn 17 ®epepaibHOro 3aK0oHa.

7. MNpepocTaBaeHne CPOYHbIX CoLManbHbIX YCNYr B NoaycTaunoHapHon dopme
coumanbHOro obcny>XmnBaHUA BKJOYaeT cieayowme 0encTBUs:

1) npuHATME 3aaBNeHUdA, a TakxXe noJlydeHme OoT MeOULUNHCKUX,
obpa3oBaTesibHbIX WUAN NHbIX OPraHnU3aLunin, He BXOAALWMX B CUCTEMY COLMASIbHOIO
obCcny>XnBaHus, UHGPOPMaLMM O rpa)KAaHax, HYXOALWKWUXCA B MpenocTaB/eHUN
CPOYHbIX COUMasbHbIX ycayr B NOJyCTauMmoHapHoOM dQopMe counasibHOro
obcnyxnuBaHua (ganee - noayyaTenm CPoYHbIX COUNANbHbIX YCNYr);

2) WHGpOpMUPOBaAHME O TMOpSAAKe MpenocTaB/IeHUA CouMalibHbIX YyCayr B
noaycTtaunoHapHOW opme coumnanbHOro obcnyXmBaHusA, BUAaxX CouMasbHbIX
yCNyr, CpokKax, YCNOBUAX UX MpenocTaBseHns, 0 Tapudax Ha 3Tn ycayrn n ob umx
CTOMMOCTW L1 rnoJsiydaTens counasibHbIX YCyr, O BO3MOXXHOCTU MOJIy4YeHUSA 3TUX
ycnyr 6ecnnaTHo;

3) pa3bsAcHeHMe noJsyyaTesito CounalibHbIX YCAyr wanm npencraBuTento
nopsgka npueMa [OOKYMEHTOB, HeobXoAWMbIX ONs MNPUHATUS peLlleHns o
npenocTaBsieHUN CPOYHbIX COUMasibHbIX YCAyr B NoJlyCTauuMoHapHon dopMe
coumanbHOro obcny>XmBaHus;

4) aHanu3 npencTaB/ieHHbIX LOKYMEHTOB, HeobxoOuMbIX [N MNPUHATUS
peweHna o0 npenocTaB/ieHUN CPOYHbIX COLMasibHbIX YCJYyr B MNOJayCTauMOHapHOW
dopme coumanbHoro o6cay>XmBaHUs, U MNPUHATUE peLleHna O NpenoCcTaB/IeHUN
CPOYHbIX COUMasIbHbIX YyCayr B NOJlyCTauMOHaApHOW ¢opMe coumasibHOro
obcnyxnBaHMsa nonayvaTento coumanbHbiX ycnyr nmbo peweHus o6 oTKase B
npenocTaB/ieHUN CPOYHbIX COUMaNbHbIX YCAyr B NoJlyCcTauMoHapHoOn qopMe
coumanbHOro obcnyXmeaHus;
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5) npepocTaBneHme  nosydaTento  CPOYHbIX  COUMasibHbIX  yCcayr B
nosyctaunoHapHon hopme coumnanbHOro obcny>xnBaHuns;

6) cocCTaBJ/ieHMe aKTa O npefocTaB/IeHUM CPOYHbIX COUMasibHbIX YCAyr B
rnonyctaynoHapHom dopme counanbHOro obcnyxmnsaHus, KOTOpbIN
rnoaTBepP>XXAaeTCcsA NOAMNUCHIO NoJlyvaTesia CPOYHbIX COUMANbHbIX YCIYT;

7) npekpaweHune npenocTaB/lieHUA  CPOYHbIX  COUMalbHbIX  yCayr B
rnonyctaynoHapHom dopme counanbHOro obcnyxnsaHus B CBSA3U C
BO3HWKHOBEHMEM OCHOBaHWW, MpPefyCMOTPEHHbIX MNYyHKTOM 43 [lpuMepHoro
nopsagka.

8. CpoKM BbINOJIHEHUSA OENCTBUIN, NPeayCMOTPEHHbIX NOYHKTOM 7 [puMepHoro
nopsgka, He MOryT nMpeBblllaTb CPOKW, YCTAHOBJIEHHbIe 3aKOHOL4ATesIbCTBOM
Poccunckon depepaunn mn (Mnm) 3aKOHOAATENLCTBOM CybbekToB Poccumnckom
depgepaunu.

Bpemsa peannsaumm 0encTBun, NpeayCcMOTPEHHbIX NoanyHKTaMu 1 - 3 NyHKTa
7 TllpuMmepHOro nopsgka, He OOJ/HKHO nMpeBbllwaTb 15 MWMHYT C MOMeHTa
MOCTYMNJIEHNA 3a8BJIEHNS.

Cpok peanusaumun oencTBumn, NpeayCcMOTPEeHHbIX NOANYHKTaMu 4 - 5 nyHkTa 7
MpuMepHOro nopsiaka, onpenenseTcs B CPOKWU, 0B6yCNOBNEHHbLIE HYXXAAEMOCTbIO
rnonyyaTtens coynmasibHbIX yCayr (HeMeaneHHo) <1>.

<1> YacTb 2 cTaTbn 21 depepasibHOro 3aKoHa.

Cpok peanum3auum [encTBuin, NpefyCcMOTPEeHHbIX MNOAMNYHKTOM 6 nyHKTa 7
MpumepHOro nopsgka, He p[o/kKeH npesBblwaTte 1 paboymin pgeHb € AaThl
npenocTaBsIeHNA MoaydaTento coumnasibHbIX YCNYr CPOYHbIX COUMASIbHbIX YCNyr B
noaycrtaunmoHapHOW hopMe coumranbHOro obcny>xmBaHus.

Cpok peanusauum [encTBun, NpPefyCMOTPEHHbIX MOAMNYHKTOM 7 nyHKTa 7
MpuMmepHOro nopsagka, ornpenensaeTca B COOTBETCTBMM C 4HacTbio 10 cTtatbu 8
depepanbHOro 3aKoHa.

9. PeweHve 0 npepocTtaBieHUN COLMASNbHBIX YCAyr B MOJayCTauWOHapHON
dopMe coumanbHOro ob6cnyxmBaHMA NPUHMMAETCA Ha OCHOBAHUN:

1) pokymeHTa, y4OCTOBepsoLero JIMYHOCTb MNoJjlydaTens CouuasnbHbIX YyCayr
(npenctasuTens);

2) [OKyMeHTa, noATBep)hatkulero roJIHOMo4YnA npeactasuTens (npwu
obpalleHnn npencrtasuTens);

3) AOKYMeHTa, NoATBep>XXAalLwero Mecto XutenbCctea u (nnm) npebbiBaHns,
haKTM4eCKOoro rnpoXXKmMBaHUSA rnoaydyaTens coumasbHblX yCayr (Npeacrasnutens);

4) DOKYMEHTOB (CBefeHuNn), NOATBEepXOAalLWMX Haanyme y nosiyvaTtens
coumanbHbIX YCNyr oOOCTOATENbCTB, KOTOpble yXyAlawT WAKW MOryT yXyAwWWTb
YCNOBUA €ro »XW3HeOeATesIbHOCTU, MOCIYXMBLIMX OCHOBAHWEM AONA MNPU3HaAHUA
rpakfaHuHa Hy>XJalLWnMCa B coLMalibHbIX yCayrax B rnojlyctaunoHapHon gopme
coumanbHoOro obcny>XmBaHus;

5) BOKyMeHTOB 06 yCNOBUAX NMPOXXMBAHUA N COCTaBE CEMbMU (MPUN €e Han4ynm)
nojlydaTensa coumasibHbIX yCAyr, Aoxodax rnojyyaTens coumasbHbIX YCAYr 1N YE€HOB
ero ceMmbu (NMpW Hann4mun), NpUHagnexawem emy (UMM) nMmyuwecTee, HeobXoaANMbIX
ONA onpepesieHNs cpefHenyweBoro foxoda ANs MpefocTaBsieHUs counabHbIX
ycnyr 6ecnnaTHo;

6) WHONBUAYAJIbHON nporpamMmmbl (npwn Hann4uun nencreytouen
MHOWBUAYAJSIbHON NPOrpamMMmbl);

7) VHbIX OOKYMEHTOB, He0bXoAMMbIX O NMpefocTaB/ieHUss CounanbHbIX YCyr
B MoJsiycTauMoHapHon ¢opMe counanbHOro obCnyXmBaHUA, NpefyCcMOTPEeHHbIX
NnoOpAAKOM MNpefocTaB/ieHUs CouMalibHbIX YCYyr NMOCTaBLUMKaMN COLUManbHbIX YCyr
<1l>.

<1> YacTb 10 cTaTbn 8 PenepasibHOro 3aKoHa.
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10. [JoKkyMeHTbl, Heobxoaumble ONs MNPUHATUA PeLleHUs O MpenocTaBleHUN
coumranbHbIX ycnyr B noayCTauMoHapHoOM ¢opMme coumanbHOro obcny>XmsaHus,
NpencTaBaflOTCA MoJsiydaTenemM couunanbHbIX ycnyr naum4Ho nmbo noanexat
npeacTaB/ieHno B paMKax Me)XBeLOMCTBEHHOIro MHMOPMALMOHHOIO
B3aMMOLENCTBUA B COOTBETCTBUM C TpeboBaHuasMn cTaTtbu 7 PepepanbHOro
3akoHa oT 27 wonga 2010 r. N 210-®3 "O6 opraHusaumm npenocTaBsieHUs
rOCYdapCTBEHHbIX W  MyHuUMNanbHbiXx ycnyr" (CobpaHne 3akoHoJaTeNbCTBa
Poccuinckon ®depepauymm, 2010, N 31, ct. 4179; 2011, N 27, cT. 3880; N 49, cT.
7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477).

11. CouwnanbHble ycnyru B NoJsycTaynoHapHom ¢GopMe coumanbHOro
obCcny>XnBaHMsg  NpenocTaBnATCA  MojsiydaTensaMm  couumasibHbIX — yCcayr B
COOTBETCTBUU C MHOANBUOYAJIbHLIMWU MPOrpaMMaMm 1 Ha OCHOBaAHUM Orosopa <1>.

<1> llpumepHaa opMa OOroBopa YyTBep>XOaeTCcA B COOTBETCTBMM C HacCTbio
13 nyHKTa 2 cTaTtbn 7 ®epepasibHOro 3akKoHa.

12. NMpun 3aka04eHUM  JoroBopa  NojyvyaTennm  CounanbHbIX  yCnyr
(NnpenctaBuTenn) [oOJKHbI OblTb O3HAKOMJIEHbI C YC/JIOBUSIMM MNpenocTaBiAeHUN
couMnaNbHbIX yCnyr B MoJsycTaunoHapHoOW ¢opme coumanbHoOro obcny)xuBaHus,
npaBujlamym BHYTPEHHEro pacropsigka nAss rnoJjiyvyaTtesnen CcounanbHbIX YCayr,
NoslyYnTb MHOPMaLUIO O CBOMX MpaBax, 0653aHHOCTSAX, BUAAX COLMalbHbIX YCyT,
KoTopble 6yayT WM rMpenocTaBfieHbl, CPoKax, MNopsaKe, WX MpenocTaBieHus,
CTOMMOCTW OKa3aHWs 3TUX YCIyT.

13. CouwanbHble ycnyrm B MoaycTaunmoHapHon ¢opme coumanbHOro
0b6CNy>XMBaHUA NPenoCTaBAAITCS WX MNOJlyYaTensaM MOCTaBLMKOM COLMAbHbIX
yCnyr B onpefesieHHoe BPeMS CYyTOK <1>.

<1> YacTb 2 cTatbu 19 PenepasibHOro 3aKoOHa.

14. MonyyaTenio couumanbHbIX YCNyr NpPeaocTaBAATCA chepywwme BUabl
couManbHbIX YCAYr B MOsyCcTaunoHapHon opmMe coumanbHOro o6cayxmBaHus:

1) coumanbHo-bbITOBbLIE, HarnpaB/l€HHble Ha nogaep»xaHue
XN3HEeOEeaATeNbHOCTWN noJslyvyaTenen counanbHbiX YCAyr B bbITy;

2) coumnasnbHO-MeANUNHCKME, HanpaBJ/ieHHble Ha noanep)XaHnue n coxpaHeHune
3[00pO0BbSA MNoJsiydaTesien coumasibHbIX YyCayr nyTemM opraHusauum yxona, okasaHus
COAENCTBMA B MPOBEOEHUN 0300POBUTESIbHbIX MEPONPUATUN, CUCTEMATUYECKOrO
HabnoaoeHns AnS BbISABEHNA OTKJOHEHUA B COCTOAHUN 340P0OBbS;

3) coumanbHO-NCUXON0Orn4yeckme, npegycMaTpuBarolme okasaHue rnomMoLin B
KOpPEeKLMN MNCUXOSIONMYECKOr0 COCTOSIHUA MoJsydaTenem coumnanbHbIX ycnyr Ons
ajanTauum B cCouManbHOW cpede, B TOM 4uUC/e OKasaHue MCUXON0rnyYecKon
MOMOLLX @aHOHMMHO C MCMNOJIb30BaHNEM TenedoHa A0Bepus;

4) coumnanbHoO-Negarornyeckue, HanpaBiE€HHbIE Ha NPOPUIAKTUKY
OTKJ/IOHEHNI B MOBEAEHUN N PA3BUTUN JINYHOCTU MoJsiyqaTenen coumanbHbIX YCIyr,
opMUpoBaHME Yy HUX MO3UTUBHLIX UHTepecoB (B TOM 4ucne B cchepe pocyra),
OpraHm3aumnio ux Aocyra, okasaHme rnoMoLWn ceMbe B BOCMUTaAHUN OeTeEn;

5) couunanbHO-TpPyLoOBble, HaMNpaBJiIeHHble Ha OKas3aHue MnoMoLn
TPYyOOYyCTPONCTBE W B peweHun Jpyrux npobnem, cCBA3aHHbIX C TPYyLOBO
afjanTtauwven;

6) coumanbHO-NpaBoBble, HanpasJ/ieHHble Ha OKa3aHwe MOoMOLLW B MNOJIyYeHUn
IOpUANYECKUX YCNyr, B TOM 4ucine 6becnnaTtHo, B 3aliuMTe NpaB WU 3aKOHHbIX
WHTEPECOB NosyyaTenen counasnbHbIX YCAyT;

7) ycnyru B LensaxX noBbllLUEeHU KOMMYHUKATUBHOIMO NoTeHuWasna nosy4varenen
couManbHbIX YCAYyr, UMEKLWNUX OrpaHU4YeHnsa XnUsHeneAaTenbHOCTU, B TOM 4ucne
neTen-nHBannnos;

8) cpoyYHble coumanbHble yCayru.

15. B noslycTaunoHapHOW dhopme coumasibHOro obcnyxnsaHuns

B
n


consultantplus://offline/ref=32CF9237603880280B533078CB46D52A60B1E58047B4FAC2AB04950B67C77CAD046EE282CA0C9806242ED
consultantplus://offline/ref=32CF9237603880280B533078CB46D52A60B1E58047B4FAC2AB04950B67C77CAD046EE282CA0C9A012429D
consultantplus://offline/ref=32CF9237603880280B533078CB46D52A60B1E58047B4FAC2AB04950B67C77CAD046EE282CA0C9A012429D
consultantplus://offline/ref=32CF9237603880280B533078CB46D52A60B1E68343B5FAC2AB04950B67C77CAD046EE2802C2ED

obecneymBaeTca npepnocTaBieHMe couMnanbHbiIX Yycayr B obbeme ycayr,
BKJIIOYAEMbIX B MNepeyeHb COoUMabHbIX YCAyr, NpenocTaB/igseMbIX MOCTaBLUMKaAMUN
coumnanbHbIX YCNyr, yTBep>XOaeMbll 3aKOHOM cybbekTa Poccuinckon depepaumun
<1> (panee - NepeyeHsb).

<1> YacTtb 9 cTaTbn 8 PepepasibHOro 3aKoHa.

16. TllpepocTaBnieHne rpaxxpgaHam MO WX >KeJlaHUIo, BblpaXXeHHOMY B
MUCbMEHHOW WAN 3NEKTPOHHOW hopMe, 3a naaTy LOMNOJHUTESIbHbIX COLMasbHbIX
ycnyr B nonycTauMoHapHon ¢opMe coumnanbHoro obCcnyXuBaHusA, CBepX
coumanbHbIX YCAYyr, BKJIOYEHHbIX B [lepeyeHb, OCyLLeCTBASETCA B Mopsnke,
yCTaHaB/IMBAaEMOM oOpraHaMmum rocyfapCTBEHHOM Bnactu cybbekToB Poccuinckonm
depepaunm B paMKax MOJIHOMOYUA, YCTAHOBJIEHHbIX YacTblo 2 cTaTtbn 11
depepanbHOro 3aK0oHa.

17. Monylwieson HOpMaTMB  (PUHAHCUPOBaHUA couuanbHbIX  yCayr,
npenocTaBssgeMblX B MOAyCTaunoOHapHoOM dopMe counanbHoOro obcnyxuBaHus,
yCTaHaBnmBaeTca cybbekTom Poccunckonm dPepepaunm B paMKax peanmsaunmu
nyHkTa 10 cTatbu 8 defepasbHOro 3akoHa C  Y4eTOM MeToAMYeCcKux
pekoMeHOauuMn Mo ero pacyeTy, yTBepXxAaembiXx [MpaBUTENbCTBOM POCCUNCKOWN
depnepaunm B COOTBETCTBUN C MYHKTOM 2 YacTu 1 cTtaTtbn 7 PefepasibHOro 3aKOHa.

18. Mpu pacdyeTe obbema nNpenocTaBsieHNA  COUMAsbHbIX  YCAyr B
nonycTtaunoHapHon ¢opme coumanbHOro 06CAy>XMBAHUS YYUTbLIBAOTCSA HOPMbI Y
HOPMaTWUBbI, YCTAHOBJIEHHbIE B COOTBETCTBUM C MYyHKTamMu 6, 7 YacTm 2 cTaTtbu 7,
yactamm 5, 6 cTtatbm 8 depepasibHOro 3akoHa, WUCX0AS U3 KOTOPbIX
OCYLLEeCTBIAeTCA MnpenocCTaBsieHne counasbHbiX YCIyr B CTauMOHapHoM ¢opme
coumanbHoro o6cnyXuBaHMs, B TOM 4uCsie HOPMbl MNUTaHWUSA, HOPMaTUBLI
npefocTaBsieHNsa NAOWaAN XUIbIX MOMELLEeHN, OCHALWEHNA MATKUM NHBEHTapeM.

B cnyvyae ecsinm cooTBeTCTBYHOWME HOPMbl M HOPMaTUBblI He YCTAHOBJIEHbI,
obbeM npepfocTaBNeHUA COUMaNbHOW YCAyru B MoJsiycTaunoHapHoOW dopme
coumanbHOro obcnyxmBaHmsa He MoXXeT BbITb MeHbLle obbeMa, NpeayCMOTPEHHOIO
nosly4aTesto coumanbHbIX YCAYr B UHAWBUAYANIbHOW NporpaMMe n 4orosope.

19. OCHOBHbLIMK MOKa3aTensiMu, onpefensrlMN KavyeCcTBO CoUManbHbIX
ycnyr B noaycTaunoHapHOn dopme coumnanbHOro obcnyxuBaHus,
npenocTasnaseMbIX rnosyvyaTensmMm coumanbHbIX YCNYr, ABASIOTCA:

1) nokasaTenu, XxapakTepusywuive yOOBJNETBOPEHHOCTb COLMaSIbHbIMU
ycnyramm nosiydaTesien couunanbHbIX YCayr, OTCyTCcTBue O06OCHOBaAHHLIX >»anob,
YMCJI0 MOJIOXKUTENbHbBIX OT3bIBOB 0 paboTe NocCTaBWMKa COLMaIbHbIX YCAYT;

2) obecrneyeHue OTKPbLITOCTU [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU
MOCTaBLUMK  COUMANbHBLIX YCAyr OCyLleCcTBAseT [eATesIbHOCTb B  cdepe
CTaUMOHApPHOro coumanbHOro obcny>xmeaHus (yctaB (NONOXXEHME);, PYKOBOACTBA,
npasuia, UHCTPYKLUU, MeToAMKK paboTbl C nosay4daTensaMm CouMasibHbIX YCAYr u
cobCTBEHHON OeATeNbHOCTU; 3KCrJlyaTauuoOHHbIe AOKYMeHTbl Ha obopypoBaHue,
npubopbl 1 annapaTypy, UHbIE LOKYMEHTbI);

3) YNCNEeHHOCTb NnoJlyyaTenen counanbHbIX YCAYr, OXBa4YeHHbIX COLMabHbIMU
ycnyramm y aHHOro nocTaBLMKa COLMANbHbIX YCAYT;

4) DOCTYMNHOCTb YCJZIOBUA pa3MeLlleHNs MNOoCTaBLUMKOB couManbHbIX ycnyr (B
TOM 4ucsne [OOCTYNHOCTb NpefocCTaBs/ieHNa coumanbHOro obcnyXXuBaHusa AN
WHBANNOOB N APYrUX NUL C YY4ETOM OFpPaHUYeHUN UX XU3HEeOeATeNbHOCTU, UHbIe
yC/I0BUS, BJUAIOLWME HA KA4YeCTBO COUMalbHbIX YCayr, npenocTtaBnsieMblX
nojslyyaTtenam coumnanbHbIX YCNyr);

5) yYKOMMNNEKTOBaHHOCTb  WTaTa  MNOCTaBLMKa  COUMaNbHbIX  YCAyr
cneunanncTamMm n NxX KBanupunkaumns;

6) Haanyme cneymanbHOro M TeXHUYeCcKoro ocHauweHusa (obopynoBaHue,
npubopsl, annapaTypa) NoOMeLLeHNI NOCTaBLLUMKa COLMabHbIX YCIYT;

7) cocTosiHMe WHGOopMauMM O nopagke W npaBuiax npepocTasseHus
coumanbHbIX ycnyr, opraHusaumu nosycTtaunoHapHOro coumnanbHoro
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obcny>XnBaHus;

8) noBblleHMe KayecTBa CoUManbHbIX YCAYr U 3PMPEeKTUBHOCTN NX OKa3aHUSA
(onpepenseTca Ucxons M3 MepornpusaTUA, HarnpaBJsieHHbIX HAa COBEpPLUEHCTBOBaHME
0eATeNbHOCTU MOoCTaBLUMKaA COLMaNbHbIX YCAyr rnpu npefocTaBieHNn counasnbHbIX
yCcnyr);

9) wuHble nokasaTenu, onpepensemMble B Nopsgke npepocTaBfieHUs
CoUMaNbHbIX YCNYr B COOTBETCTBUW C HacTbto 10 cTaTbn 8 PefepaibHOro 3aKoHa.

20. Mpun oueHKe Ka4vecTBa couMasibHbIX YCAyr B rnosiyctauuMoHapHon ¢opme
coumanbHOro obCcnyxmBaHus, NpenocTaBaseMblX NoJydYaTenaM CoLmasnbHbIX YCAYT,
NCNosb3ylTCa cnepylwme KpuTepun:

1) nonHoTa npepocTaB/ieHUs counasbHOWM YCAyrm B MOJyCcTauMoHapHOMU
dopme coumanbHOro obCnyXmBaHMA, B TOM 4ucne C y4eToM obbema
npenocTaBnaseMblX CouMalibHbIX YCJYyr, CPOKOB MNpefocTaB/ieHUs CouMalibHbIX
YCNYr, WHbIX KpUTepues, TMMO3BOJNIAIOWMX OLEHUTb MOJHOTY MpenocTaB/eHns
coumnanbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MNpenocTaBsieHnsa CouMasibHOM YCNyrn, B TOM 4ucne c
y4eTOM CTeneHn Hy>X4aeMoCTW nosiy4yaTensa counanbHbIX YCNyr;

3) pe3ynbTaTUBHOCTb (3PPEKTMBHOCTL) NpenoCcTaB/I€HNS COUMANLHOW YyCNyrun
(yny4weHune ycnoBuin XXnsHeneaTebHOCTU noJsiydaTesia cCoumanbHbIX YyCyr).

21. OueHKa KavyecTBa OKa3aHUsA couMasibHO-ObITOBbLIX YCNYr BKJlOYaeT B cebs
OLLEHKY:

1) >xnnonm naowanwn, NpenocTaBasaeMon NOoCTaBLWMUKOM CoUMasibHbIX YCayr, no
pasMepaMm 1 APYrnM XU3HEHHbIM rnoka3aTesiiM (COCTOAHMEe 3[aHUN U NOMELLEHUN,
nX KOM(OPTHOCTbL), KoTopasa pJoJikHa obecneymBaTtb ypobcTtBo npebbiBaHUA
rnosy4atenen coumanbHbIX YCNYr;

2) nomMeuwleHn, npenocTassisieMblX ONA NMpefocTaBsieHUs CounanbHbIX YCyr,
KOTOpble MO pasMepam, PacnoSIOKEHUNIO N KOHpUrypaumm Lo/HKHbI obecneymBaTb
BO3MOXHOCTb OKa3aHWA BCeX BUAOOB COLMAJNIbHbIX YCAYyr C y4eToM creungukn
nojslyqatenen coumasibHbIX YCayr, OoTBe4aTb CaHUTAPHO-TUrMeHN4YeCKUM HopMaMm U
TpeboBaHuAM;

3) mebenm wn obopynoBaHUSA, KOTOpble AO0KHbI ObiTb  YyAOOHbLIMUK
noJsib30BaHMM, NofoOpaHHbIMU C y4eTOM (PU3NYECKOro COCTOSIHUA MoJslydaTene
coumanbHbIX YCNYyr, COOTBETCTBOBATb CAaHUTAPHO-TUFTMEHNYECKMM HOPMaM;

4) NUTaHUs, KOTOpOoe LOO0JKHO ObiTb MPUrOTOB/IEHO U3 [O0OPOKAYECTBEHHbIX
NPOAYKTOB, YyOOBNETBOPATb MOTPEOHOCTM noJsiyyaTenen coumasbHbiX YCAyr Mo
KaJIOPUNHOCTKN, COOTBETCTBOBaTb YCTAHOBJIEHHbIM HOPMaM MUTaHUSA, CaHUTAPHO-
rMrmeHnYeckmum TpeboBaHMsaM N HopMawm;

5) oka3zaHuna ycnyr, npefocTasBiisieMblX MojydYaTensMm CoumrasibHbIX YCyr, He
CNOCOBHBLIM K CaMo06Cy>XMBAHWUIO, KOTOPbIE A0JIKHbI obecnevynBaTb BbINOJHEHME
HeobxoOMMbIX MoaydYaTensaMm coumanbHbiX Yycayr npouenyp 6e3 npuynHeHus
Kakoro-nmbo Bpena uX 340POBbI, (PUINYECKUX WM MOpPasibHbIX CTpafaHun wn
Heyno6cTB;

6) WHbIX COUMANbHO-ObITOBLIX YCAYr, MNpPeAoCTaBAsSEeMbIX MNOCTABLLNKOM
coumnanbHbIX YCNYr.

22. OueHKa KayecTBa OKasaHUs CcouMasibHO-MeAULNHCKUX YCNyr BKJOYaeT B
cebs oUeHKy:

1) cBoeBpeMeHHOro M B HeobxoouMMoM obObeMe BbIMOJHEHUS npoueanyp,
CBSA3aHHbIX C COXpPaHEeHNeM 340p0BbS NosyvyaTesnien coumasnbHbIX YCAYT;

2) npoBegeHus HabnwageHus 3a nosaydaTensasMm CouMnasbHbIX YCAyr ANS
BbISIBJIEHNSA OTKJIOHEHUA B COCTOSAHUMN UX 3[40POBbLS;

3) npoBefeHna npouenyp, CBA3aHHbIX C COXpPaHEeHUeM 300pOBbS NosiyvaTesnen
couManbHbIX YCNyr, 0340POBUTEJIbHbIX MEPONpPUATUA, KOTOpble L[OJ/KHbI ObiTb
OCyLLeCTBJIeHbl C MaKCUMaJlbHOM aKKypaTHOCTbID U  OCTOPOXXHOCTbIO 6e3
NMPUYNHEHNS KaKoro-nnbo Bpeda nony4dyaTensam counanbHbIX YCIYT;

4) MeponpuaTUA NO KOHCYJIbTUPOBAHMIO NofaydvaTesien coumasibHbIX yCayr rno
coumanbHO-MeOULUMHCKMM BOMpocaM, KOoTopble AO/DKHbl obecne4ymBaTb OKa3aHue
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KBanMMpUUMPOBaHHON MNOMOLWM Mosy4aTenaMm coumalibHbIX YCayr B MNpPaBWJIbHOM
MOHUMAHNN N pPeLUeHNN CTOAWMX Nepes HUMU KOHKPETHbIX npobnem, CBA3aHHbIX C
COXpaHeHneM 340p0BbS;

5) oka3aHMa NOMOLLUM B BbINOJIHEHUW 3aHATUM MO adanTUBHON PU3NYECKOWN
KynbType, KoTopasa AoJIXKHa obecnevymBaTb OBJlageHUe noaydvyaTensaMum coumabHbIX
yCcnyr p[ocTynHoro wun 6e3onacHOro pAns 340p0BbA  KOMMJEKca (uU3nyeckux
YNpa>KHEHN B LesIAX ero CUCTEMATUYECKOro BbINOJIHEHUA A1 YKPErsieHUsa ux
300pOBbS;

6) WHbLIX COUMANBHO-MEOUUMHCKUX YCNYr, NpeaocTaBisieMbIX MOCTABLLUMKOM
coumranbHbIX YCNyr.

23. OueHKa KavyecTBa COUMasIbHO-MCUXONIOMrNYECKNX YCNyr BktoYaeT B cebs
OLLEHKY:

1) couwnanbHO-NCUXONIOrNYECKOro KOHCY/IbTUPOBAHUA, KOTOpOe OOJIKHO
obecnevynTb OKa3zaHWe nMosy4YaTensam counasbHbIX YCAYyr KBaMpPUUUPOBaAHHON
MOMOLWLKX MO HaNaXXMBAHUID MEXJIMYHOCTHbLIX OTHOLUEHWN, B TOM 4ucae p[ns
npenynpexaeHnsa n NpeonosieHNsa ceMenHbIX KOH(PINKTOB;

2) TNCMXONOrM4ecKom MNOMOLWMN, OKa3aHMe KOTOPOW AOJIKHO MOMOYb
noslyvyaTento CoumanbHbIX YCAYr PackpbiTb U MOBMAN30BaTb BHYTPEHHUE pecypChl,
PELINTb BO3SHUKLLNE COLNANbHO-NCUXON0Ornyeckme npobnemsl;

3) coumanbHO-NCUXOJIOMNYECKOro naTpoHaXka, KOTOPbIM A0JIKEH Ha OCHOoBe
cuctemaTuyeckoro  HabnwogeHns  3a nosyvdaTensMm  COuMalibHbIX  yCnyr
obecneymBaTb CBOEBPEMEHHOE BbIIBNIEHME CUTYyaLUN NCUXNYECKOro ANCKOMGOpPTa,
JINYHOCTHOr0 (BHYTPWUINYHOCTHOIO) UM MEXJIMYHOCTHOIO0 KOH(JIMKTA U APYrux
CUTyauun, yxyalaowWwmnX yCI0BMUSA XNU3HeAeATEeNbHOCTU NosayyaTenen counanbHbIX
yCnyr, B Lenax okaszaHnsa M HeobxoanMbIX COLNANbHO-MCUXOIOTMYECKUX YCIyT;

4) NHbIX COLMANIbHO-MCUXONOrNYECKMNX yCnyr, npenocTaBssgseMbliX
MOCTaBLLMKOM COLMANbHbIX YCAYT.

24. OueHKa Ka4decTBa CouMasibHO-Meaarorm4yeckux ycnyr Bkaw4aeT B cebs
OLLeHKY:

1) coumanbHO-Nefarornyeckon KoppekLmnm, ocyLecTB/ieHne KOTOPON OOJIXKHO
obecneyvymBaTb OKa3aHMe KBaNUMPUUMPOBAHHON N SPPEKTUBHON Nedarornyeckomn
MOMOLLKX B KOTOPOW HYXAAlTCA NoJsydyaTenum couunasbHbIX YCAyr, nojydawowme
coumnanbHble YyCNyrn B nonycTtaunoHapHonm popMe coumnanbHoOro obcnyxxmBaHus (B
dopme becen, pa3bACHEHUN, peKOMeHaaunn);

2) hopMMpPOBaAHMSA MO3UTUBHBLIX MHTEPECOB MoJsiydaTenen coumasbHbIX YCayr,
opraHusauuio ux [ocyra, KoTopble A0JKHbl obecne4vmBaTb YAOBJIETBOpPEHUE
COLUMOKYIbTYPHbIX N LYXOBHbIX 3arpoCOB MoJsiydaTesien couunanbHbIX yCnyr (Kak
B3POC/IbIX, TaK U AeTen), pacwmpeHue Kpyrosopa, cepbl obLeHns, noBbileHne
TBOPYECKOMN aKTUBHOCTU MoJslydaTeNnen counasnbHbIX YCAyT;

3) UHbIX couManbHO-Negarornyecknx ycayr, npeaocrtaBiseMblX NOCTaBLLMKOM
coumnanbHbIX YCNYr.

25. OueHKa KavecTBa COLMaNbHO-TPYAOBbLIX YCAYr BKAOYaeT B cebS OLEHKY:

1) KayecTBa ycCnyr, CBA3aHHbIX C OpraHu3aunen noay4yeHnsa nam cooencTemem
B nosyvyeHun obpasosBaHua n (Mnun) KBanudukaumum mHBanngamu (B TOM 4ucie
OeTbMU-NHBaNNAaMN) B COOTBETCTBUM C UX (PUINYECKUMU BO3MOXKHOCTAMU U
YMCTBEHHbLIMU CMOCOOHOCTAMKW, KOTOpPbie OMpenensalTca TeM, B KaKOW CTEeneHu
Cco3faHHble MNOCTaBWWMKOM COUMANIbHbLIX YCNyr YC/oBUMA ONS  AOLWWKOJIbHOIO
BOCMUTAHNA OEeTEeNn-MHBaMOOB W MOJIyYEHUS UMW LWKOJbHOro obpa3oBaHUA, a
TakXxe [Onsd nonyyvyeHms obpa3oBaHUs B3pPOCAbIMU MHBaAMAaMum CrnocobCcTByloT
yCrnewHoMy W pe3ysibTaTUBHOMY TMPOBEAEHMIO BOCNUTaTesIbHOM paboTbl U
oby4eHunto;

2) NpoBOANMbIX MEPONPUATMUIA MO UCMNOJSIb30BAHUIO TPYAOBbLIX BO3MOXXHOCTEN
rnoslyq4aTenen coumnasnbHbIX yCayr n 0by4eHunto nx AoCTynHbIM NpodheCcCnoHasibHbIM
HaBblKaM, X OOCTAaTOYHOCTb U CBOEBPEMEHHOCTb;

3) NpoBOANMBIX MEPOMPUATUI MO OKa3aHUIO MOMOLLN B TPYAOYCTPONCTBE;

4) WHbIX COUMaNbHO-TPYOOBbLIX YCAYr, MpefocTaBAseMbiX MOCTaBLLUMKOM



coumanbHbIX YCNYT.

26. OueHKa KavyecTBa CoLMasibHO-MPaBOBbIX YC/Yr BKJlOYaeT B cebs oueHKYy:

1) okasaHus nomMoLwm B 0(hOPMIEHNN U BOCCTAHOBJIEHUN AOKYMEHTOB, KOTOpas
ho/mkKHa  obecnedymBaTb  pa3bACHEHME  noJiydaTenaMm  coumasbHbIX — YCnyr
cofepxaHna HeobxoAMMbIX OOKYMEHTOB B 3aBUCUMOCTW OT MUX NpefHa3HavYeHus,
U3N0XKeHne n HanucaHue (Npu HeobxoAMMOCTUN) TeKCTa [LOKYMEHTOB Wan
3anosiHeHne opMeHHbIX 61aHKOB, HanNUcaHMe ConpPoBOAUTESNIbHbLIX MNCEM;

2) 3(ME@EeKTUBHOCTM OKasaHusA  OPUANYECKON MOMOLWM  nosiyvaTesisam
coumanbHbIX YCNyr, KoTopas goJ/hkHa obecneynTb CBOeBpeMeHHoe U 06beKTuBHoe
pelleHne CToAWNX nepen nosydvaTesieM coumnanbHbIX YCyr NpaBoBbix Npobnem;

3) WHbIX COUMANIbHO-NPAaBOBbIX YCAYr, NpefocTaBNsieMblX MNOCTABLLNKOM
coumanbHbIX YCAyr.

27. OueHka KavecTBa YCNyr, OKa3aHHbIX B UeNnsgx nMoBbllWeHNS
KOMMYHUKATUBHOIO MNOTeHUMana noJsiydatenen CcouuvasnbHbIX YCAyr, UMeLWmnx
OrpaHNYEHNA XU3HeLeATeNbHOCTN, B TOM 4ucne AeTen-uHBasinaoB, BKJOYaeT B
cebs oUeHKy:

1) oby4yeHna wnHBanuaooB (AeTen-MHBAIMOOB) MOJIb30BAHUIO TEXHUYECKMMMU
cpeacrtsamm peabunntaumm, KOTOpoe [AO/DKHO pPasBUTb Yy WHBaIMAOB (peTen-
WHBAINOOB) NPaKTU4YeCKNEe HaBblKN YMEHUSA CaMOCTOATENIbHO MO0JIb30BaTbCA 3TUMMU
cpencTBamu;

2) npoBefLeHUs COouMaNbHO-PeabuINTaAaUMOHHBIX MEpPOonpUATUA, KOTopble
[OJ/KHbI cnocobCcTBOBaTb BOCCTAHOBJIEHUIO COLMANIbHOrO cTaTyca noJiydyaTtenen
coumanbHbIX YCNYr, UMeKLWUX OrpaHuUYeHUs XusHenesaTeNbHOCTU, B TOM 4ucie
heTen-nHBannaoB, yayywnTb B3auMOOENCTBME MosiydaTens counanbHbIX YCayr C
obLiecTBOM;

3) oby4yeHmsa nony4vaTesniem couMasibHbIX YCAYr, WUMEKWNX OorpaHuYeHns
XXN3HeOesaATe/IbHOCTWN, B TOM YncCie AeTen-uHBaAnaoB, HaBblkaM nosefeHuns B ObiTy
N obLlecTBEHHbIX MecCcTaX, KOoTopoe [O/HKHO obecne4ymBaTb (opMMpoBaHUe
nojslydaTtensa coumasibHbIX YCAYr KakK CaMOCTOATESIbHOW JINYHOCTU, KYJNbTYPHOW,
BEX/INBOWN, nNpepycMoTpuTensHom un 6naroxenatesbHOW B OTHOWEHUN K
OKpPY>XalLWmMM, a Takxe oby4yeHnsa BHYTPEHHEN ANCUUMIMHE ANYHOCTU, COCOBHOM
0b6cnyxnTb cebs B ObITOBbLIX YCII0BUSAX;

4) oby4eHus nosydvaTenenm cCoumanbHbIX YCAYr, WMELWNUX OrpaHnyeHus
XU3HeOeaATe/IbHOCTW, B TOM YuUcCie OeTen-MHBaNMAoB, HaBblkaM KOMMbIOTEPHOU
rPamMoOTHOCTU, KOTOpPOE [OOJ/DKHO pa3BuUTb Y rojsydvaTenen counanbHbIX YCayr
NpakTU4YeCcKne HaBblKM YMEHNSA CaMOCTOATEsIbHO NOJIb30BaTbCS KOMMbIOTEPOM;

5) WHbIX yCAyr, OKa3aHHbIX B LUeNAX MOBbIWEHNA KOMMYHUKATUBHOIO
noTeHUMana noJsiydaTesien  coumasibHbIX  YCIYr, WUMEWLWUX  OrpaHU4yeHus
XUN3HeOeATeNbHOCTW, B TOM 4ucsne AeTen-uHBanu[oB, npefocTaB/iseMblX
NMOCTaBLLUMKOM COLMaIbHbIX YCAYT.

28. OueHKa KayecCTBa CPOYHbIX COUMAJIbHbIX YCJyr B MOJyCTauWOHapHON
dopme coumnanbHoro obcny>XxmBaHua BKAOYaeT B cebs OLEeHKY CBOEBPEMEHHOCTU U
NOMIHOTbI 06beMa OKa3aHHbIX COLUMasIbHbIX YCAYr MPUMEHUTEeNbHO K noTpebHoCcTn
noslydaTensa coumasibHbIX YC/Yr B KOHKPETHbIX COLUMabHbIX yCyrax.

29. [TlokasaTenn Ka4vecTBa nNpenocTaB/ieHUs  CcOuMalbHbIX  YCAyr B
nosycTtaunoHapHomn opMe coumasibHOro 06CNy>KMBaHUS U OLLeHKa pe3ybTaToB MX
npefocTaBsieHNUs  MOCTaBWMKaMM  COUMAsIbHbIX  YyCIyr  onpenenstoTcs  no
pesynbTaTaM MNpenocTaBNeHUSA COLUMaSIbHbIX YCAYr MPUMEHUTENIbHO K KaXXOoMy
KOHKPEeTHOMY noJsiydaTesito coumnasibHbIX yCyr.

30. Ycnosuss npenocTaB/eHUA CouMasibHbIX YCAyr B MNOJlyCTauWOHapHOWN
dopme coumranbHOro obcnyXxmBaHMUsa yCTaHaB/IMBAOTCA B COOTBETCTBUN C MYHKTOM
5 Yyactun 3 cTtatbn 27 dPepgepasibHOro 3akKoHa, C Y4€TOM YCJIOBUW, YCTAaHOBJIEHHbIX
noslyyaTeso coumasbHbIX YCYr B UHAMBUAYaIbHOW NMporpaMmMe 1 Aorosope.

31. Mpu nony4YeHUn coumasbHbIX YCAyr B NOJyCTauMOHApHOW qopme
coumanbHoro obcnyXmBaHmMa nNoayvyaTenn CoumanbHbIX YCYr UMET NpaBo Ha:

1) yBaKntesibHOe U ryMaHHOe OTHOLUEHNE;
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2) BbiI6Op NOCTaBLUMKa COUMANbHbBIX YCNYT;

3) nony4yeHmne becnnaTHoO B AOCTYNHOW popMe MHpOPMaLMM O CBOUX NpaBax n
0653aHHOCTAX, BMAAX COUMaNbHbIX YCAyr, Cpokax, nopsagke m ob ycnosmax ux
npenocTaBsieHNs, 0 Tapugax Ha 3TU ycayrm n o6 mx CTouMmMocTu, 0 BO3SMOXKHOCTU
nosly4yeHus 3sTux ycnyr 6becnnaTHo;

4) oTKa3 OT NpefocTaB/eHNsA coLnanbHbIX YCNYT;

5) obecnevyeHne ycnoBunm npebbiBaHNA B OpraHM3aumax CounaibHOro
obCny>xnBaHMsA, COOTBETCTBYIOLWMX CaHUTAPHO-TUrMeHnYeckum TpeboBaHMAM, a
TakKXXe Ha HajgJieXxxallunin yxon;

6) cBobogHOe mocelweHne npencTaBuTensaAMn, afBoKaTaMu, HOTapuycamu,
npencraBuTensaMu obLecTBeHHbIX " (nnn) VHbIX opraHusauumn,
CBALLEHHOCNYXXUTENAMUN, @ TakKXKe POACTBEHHUKAMN U APYTUMU NMLaMn B HEBHOE
N BeYyepHee BpeMs;

7) KOHMMOEHUWaNbHOCTb WHGOPMaUMM JNNYHONO XapakTepa, CTaBLlen
N3BECTHON MNpn OKa3aHuWn ycnyr;

8) 3aWwnTy CBOMX MpaB M 3aKOHHbIX WHTEPEcoB, B TOM 4ucne B cyaebHom
nopsgke.

32. lMonyyaTesb coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO B MUCbMEHHOWN
dopme uMHGpOPMMPOBATL MOCTaBLMKA COUMalbHbIX ycayr o6 u3MeHeHuun
obcToaTenbcTB, obycnosameamoLWnx NOTPebHOCTL B NpefocTaBiieHUN coLmalibHbIX
yChnyr.

33. MNpwu npenocCcTaB/ieHUN couMasbHbLIX YCAyr B MnojsycTauMoHapHou ¢opme
coumanbHOro obcny>XMBaHUA NOCTaBLUMK COLMANbHbIX YCyr 0653aH:

1) cobnogaTeb NpaBa YenoBeKa N rpaXKgaHNHA;

2) obecne4ymBaTb  HEMNPUKOCHOBEHHOCTb  JIMYHOCTM K1 6e30nacHOCTb
nojslyyatenenm counanbHblX YCNyr;

3) obecne4ynTtb  O3HaKOMJEHME nosy4vartenen coumnanbHbIX  yCcnyr
(NnpeacrtaBuTeNnen) C npaBOyCTaHaB/AMBAKLWMMM OOKYMEHTaMM, Ha OCHOBaHUMU
KOTOPbIX MOCTaBLMK COUMaIbHbIX YC/yr OCYLWeCTBNSeT CBOK [AesATeNbHOCTb WU
OKa3blBaeT couMasibHble YCNyru;

4) obecneynTb COXPAHHOCTb JINYHbLIX BELEN W LEHHOCTEN Mony4vaTenen
coumanbHbIX YCNyr;

5) npepocTaBnaTb  NojaydaTensaM  couMmalsibHbIX  YCAYr  BO3MOXXHOCTb
MoJsib30BaTbCA ycnyramm CBA3N, B TOM yucne WHPOPMaLMOHHO-
Te/IeKOMMYHUKALMNOHHON ceTn "NHTepHeT", NOYTOBOWN CBA3M;

6) nHopMmnpoBaTb NoJsiyyaTesien coumalbHbIX YCAyr O npaBusiax MOXXapHOW
6e3omacHOCTK, 3KCNAyaTauum npenocTasnseMsix npubopos 1 obopynoBaHus;

7) obecneynTb nonyyvaTensMm coumalbHbIX YCayr ycnosuma npebbiBaHUS,
COOTBETCTBYOLLNE CaHUTAPHO-TUrNEHNYECKUM TpeboBaHMAM, a Takxe
Hagnexawun yxoa,

8) wnCnoNHATb WHble 0653aHHOCTN, CBA3aHHble C peanm3aumen npa.s
nonyyatenen coumanbHbIX YCAYyr Ha counaibHble YCayrn B MNOJyCTalMOHAPHOMN
dopme coumanbHOro obcay>xmBaHus.

34. Pe3ynbTaToM NpepnocTtaB/ieHUs CouManbHbIX YCyr B MoJyCcTaunoOHapHON
dopme coumnanbHoOro obcnyxnBaHums ABNSAETCH yny4weHve yCNOBUN
XXU3HeOeATeNIbHOCTU noJslyqaTens counasnbHbIX YCIyr.

35. CouuanbHble ycayru B MoJsiycTauMoHapHon ¢opme coumanbHOro
obcnyxnsaHusa npepoctaBnaoTca 6ecnnaTHoO, 3a NaaTy WK YaCcTUYHYIO NaaTy.

PeweHne o6 ycnoBmax oKasaHUS CoOUMalbHbIX YCAyr B MOAyCTalLWOHapHOWN
dopmMe coumanbHOro obcnyxmsaHusa (becnnatHo, 3a nNaaTy WM YaCcTUYHYIO NiaTy)
NMPUHMMaeTCs Ha OCHOBaHMW MNpeacTaBAsSeMblX MNoJlydaTesneM coumaibHbIX YCyr
(NnpepcTtaBuTesieM) OOKYMEHTOB, C y4eTOM cpefHeayLleBOro goxoza nojsyvartens
coumanbHbIX YCAYr, BeNUYUHbI MPOXUTOYHOrO MWUHUMYMa, YCTAHOBJIEHHOro B
cybbekTe Poccnnckonm depepaumm, a Takxke TapmgoB Ha coumnanbHble yeiyrn <1>.

<1> YacTb 2 cTaTtbn 31 depepasibHOro 3aKoHa.
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PacyeT cpepoHefyweBOro noxoga B OTHOLWEHWM MoJiydaTena coumalibHbIX
yCcayr, 3a WCKJIIYEeHMeM KL, YKas3aHHbIX B NyHKTe 36 [lpuMepHOro nopsgka,
NMpon3BOANTCH Ha AaTy obpalleHns n oCyLecTBAAeTCS Ha OCHOBAaHUN OOKYMEHTOB
(cBegeHnn), NpenycMOTPEHHbIX MOPAAKOM MpPefoCTaBNIeHMA COUMasbHbIX YCAyr
MnocTaBLWMKaAMN CcouManbHbIX YCNyr, yTBepXXAaeMblM corsacHo Yactm 10 ctatbu 8
defepanbHOro 3aKoHa, 0 COCTaBe CeMbW, Hannyum (OTCYTCTBMU) OOXOL0B YJ1EHOB
CeEMbW NN OLMHOKO MPOXXMBAKLWLEro rpakgaHuHa M npuHagaexawem um (emy)
MMYLLIECTBE Ha NpaBe COBCTBEHHOCTM.

36. CoumnanbHble ycnyrm B MoJyCTauuoHapHoW dopMe counasbHoOro
obcnyXmnBaHmsa npenocTaBnatoTca becnnaTHo:

1) HecoBepLUEHHONETHMUM AeTaM <1>;

<1> Yactb 1 cTaTtbm 31 depepasibHOro 3aKoHa.

2) nuuam, nocTpajaBwuMM B pe3ynbTaTe 4Ype3BbldalHbIX  CUTyauuwn,
BOOPYXXEHHbIX MEXHaLUNOHaNbHbIX (MEXITHNYECKNX) KOHPJIMKTOB <1>;

<1> YacTb 1 cTtatbu 31 PenepasibHOro 3aKoHa.

3) MHbIM KaTeropusam rpakgaH, onpenesieHHbIM HOPMaTUBHLIMU MPaBOBbLIMU
akTaMu cybbekToB Poccunckon depepaunm <1>.

<1> Yactb 3 cTtaTtbu 31 PepepasibHOro 3aK0oHa.

37. CouunanbHble ycayrm B NOJAyCTauMOHapHOM qopMe COouMaibHOro
obcnyxmnBaHms npepoctanatTca 6ecnnaTHO B TOM Clydae, e€CQM Ha pdaTy
obpawleHna cpegHenylweBon [O0X0h4 MoOJsydaTens coumaibHbIX YCAYyr HUxXe
npenesnbHON BeJINYUHBLI WAN paBeH npefesnbHONW BendnHe cpeaHenyLeBoro
ooxona Qnns npenocTaBsieHUs couumanbHbIX ycnyr 6ecnnaTHoO, YCTaHOBJIEHHON
3akKoHOM cybbekTa Poccuinckonm depgepaumm <1>.

<1> YacTtb 2 cTtaTtbu 31 ®epepasibHOro 3aK0oHa.

38. CouuanbHble ycayru B noJsiycTauMoHapHon ¢opme coumanbHOro
obcny>xnBaHMA NpenoCTaBAATCA 3a NAATy WU YaCcTUYHYIO MaaTy, eC/in Ha JaTy
obpalleHna cpefHeAyLIeBON [0XO0A Mojay4daTens CoumasbHbIX YCAyr npeBbillaeT
rnpenesibHyt  BeNYMHY CpefHedyLweBOoro Aoxoda ANda  npenocTaB/leHUsd
coumanbHbiX ycnyr 6ecnnaTtHO, YCTaHOBJIEHHYIO 3akKOHOM cybbekTa Poccuinckon
depgepaunu.

39. Pa3zmep exemecsa4yHOW naThbl 3a npefocTaBsieHNne CouualnbHbIX YCyr B
nonycTaunoOHapHONW opMe CcouManbHOro o0OCIyXUBaHMA pacCYUTbiBAaeTCsa Ha
OCHOBe TapudoB Ha couMasibHble YCNYrn, HO HE MOXXEeT MNpeBbiwaTb NATUAECATU
MPOLEHTOB pa3HULbl MeXAy BesIM4YNHOW cpefHenyLlieBoro [oxoa rojyyaTtens
couranbHOWM ycnyru wn npenesbHOM BeNNYMHOW CcpefHedyLleBOro goxona nans
npenocTaB/ieHUS counanbHbIX ycnyr 6ecnnaTHoO, onpeaensieMon B COOTBETCTBUM C
4acTbio 5 cTaTbu 31 PepnepasibHOro 3aKoHa.

40. TlopAnok yTBepXAeHua TapudoB Ha coumalbHble YyCiayrm B
nonyctaunoHapHom opMe counanbHOro o06CnyXMBaHMA Ha  OCHOBaHUU
rnoAyLieBbiX HOPMATMBOB (PUHAHCUPOBAHUSA COLMANbHbLIX YCYr YyCTaHaB/IMBaeTCs B
COOTBETCTBUN C HacTbio 11 cTaTbn 8 PepnepasibHOro 3aKOHa.

41. lMnaTa 3a npeaocTaB/ieHUe couuanbHbIX YCAYyr B MNOJyCcTauMOHapHOM
dopmMe coumanbHOro obcnyXxmBaHUsA NPoM3BOONTCHA B COOTBETCTBUN C JOFOBOPOM.

42. TloCTaBLMK couvasnbHbIX YCAyr Brnpase oOTKa3aTb (MPUOCTAHOBUTDL)
nojslyyaTesniio couuasibHbIX YCAyr B NpefoCTaB/IEHUM COUMasIbHbIX YCIyr B
nosyctaunoHapHOW hopmMe coumanbHOro o6CNyXMBaHUSA, B TOM 4YUCJie BPEMEHHO, B
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c/lydae HenpeacTaB/ieHUs MoJlydaTesieM  couManbHbIX  YCNYyr  OOKYMEHTOB,
HeobxoOMMbIX O NPenoCTaBAEHUSA COLUMANbHbIX YCYT, YKa3aHHbIX B MyHKTax 5, 7
MpumepHOro Nnopsaka, KOTopbIE MoJlyYaTeslb COLMaNbHON YCyr B COOTBETCTBUN C
OENCTBYOWNM 3aKOHOA4ATENbCTBOM 06513aH NpeaoCcTaBUTb JIMYHO.

43. OCHOBaHMSAMWN MNpeKpaleHnsa nNpeaocTaB/ieHNs CouMasbHbIX YCAyr B
noaycTaunoHapHoOW hopMe coumnanbHOro obCy>XmMBaHna SBNAKOTCSA:

1) nuMcbMeHHOe 3asiBieHMe TroJlydaTenss coumanbHbiX ycnyr ob oTka3e B
npenocTaB/IEHNM COUMaibHbIX YCAyr B MOJyCTauMOHapHOM ¢(opMe CouMasibHOro
obcnyxmnBaHms <1>;

<1> CtaTba 18 PenepasibHOro 3akoHa.

2) OKOHYaHMe CpoKa MpenoCTaBJ/IeHMSA COUMabHbIX YCYyr B COOTBETCTBUU C
WHAVMBMAYaNbHOW NMporpaMMon 1 (Mam) nctevyeHne cpoka AencTeusa gorosopa <1>;

<1> YacTb 1 cTatbu 16 PenepasibHOro 3aKoHa.

3) HapylweHne nony4yaTteneMm coumnasbHbIX YCNyr (npencraBuTesieM) yCoBUN,
npenycMOTPEHHbIX A0rOBOPOM <1>;

<1> [NyHKT 2 YacTn 1 cTatbn 11 PepepasibHOro 3aKoHa.

4) cMepTb nosyvyaTens couuanbHbIX YCAYr WKW NUKBUOAUUK (MpekpalleHne
[eATeNbHOCTY) NOCTaBLUMKA CoLManbHbIX YCNYT;

5) peweHne cyda O MNPU3HAHUK Moay4vyaTens couuanbHbIX yciyr 6e3BecTHO
OTCYTCTBYIOLUUM U YMEPLLUM;

6) ocy)XAeHue roJsiyyaTens coumanbHbiX YCyr K oTOblBaHMIO Haka3aHus B
BUAE nuwieHns csobonbl.
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