MO

/. Hupeirop KTBY. €O

MR
Konexc 3Tuku u city:keGHoro nosejienus
paboruuxos Kpaesoro roCYyIapcTBEHHOro OKAKEeTHOTO YUPeKIeHAS COMHAIBHOrO
obcayxuBanus «KomniekcHiii UEHTP COUHAILHOrO 00CTYKHBAHHS HACEICHHUS
«TypyxaHckuii»

I. O6mmue nosoxkennn

l. Konekc atukn u cnyxeGHOro nosenenus paborhukos KI'BY CO «KL[COH
«Typyxauckuii» (nanee - Koznekc) paspaGoran B coorercTBMM ¢ mONOKEHUSIMIY
MesxiyHapoHO# neknapaunu 3THyeckux NPUHLKIIOB COLMANbHOM paboThl (MpuHSATA
MexaynaponHoii denepaumeii coumanbHbix paboTHHKOB 8 mions 1994r.), denepaisubm
3aKOHOM OT 2 aBrycta 1995 r. N 122-®03 "O coumaisHoM 00CITyKMBaHHH TpaXkaaH
[TO’KHIJIOr0  BO3pacTa W MHBanMaoB", HauuoHanbHBIME craHgapramMu Poccuiickoii
Qesepauyu 0 coUMANbHOM OGCTYKHBAHMM HACENeHHS H HUHBIMH HOPMaTUBHLIMH
MpaBOBLIMH akTamMH Poccuiickoii ®enepauyu, a Taxke OCHOBaH Ha o01enpU3HAHHBIX
HPABCTBEHHLIX MPHHLMMAX U HOPMaX POCCHHCKOro obIecTsa 1 rocyaapcTsa.

2. Konekc npencrasnsier coBoit cox OOILMX NPHHIKMIOB MPOgecCHOHATBHOI
CITy’KeOHOH ITMKHM M OCHOBHBIX TIPaBHII CIy’K€OHOrO IMOBeeH s, KOTOPBIMH HATEKHT
PYKOBOICTBOBAaThCSl pabOTHHKAM yUpesKIeHHS.

3. I'paxknanus, nocrynawoumii Ha paboty B KI'bY CO «KLICOH «TypyxaHckuiin,
00s13aH 03HaKOMHTBCS ¢ nonokeHusmu Konekca u cobmofatk WX B Mpolecce CBOeid
TPYAOBOH NE€SATETbHOCTH.

4. Kaxplii paGOTHHK NOMKEH CleI0BaTh MOJIOKEHHAM Konekca, a xkaxuprii
P&KIaHHH BrIpaBe 0XMAATh OT PabOTHHKA YUPEKAECHHS MOBEEHHS B OTHOLIEHHAX C HIUM
B COOTBETCTBHH C rosioxeHussMu Koaekca.

5. Lensto Koziekca siBnsieTcs ycTaHOB/EHHE STHYECKUX HOPM H TIpaBHJI ClykeGHOTro
OBELACHHA  ANs  NOBbIUEHHS  3()()EKTHBHOCTH  BHINONHEHMS WMH  CBOEii
NpOGeCCHOHANBHON NesTeNbHOCTH, obecreueHHe euHBIX HOPM TMOBEACHHS, a TaKxKe
COLEHCTBHE YKDEMIEHMIO aBTOpPMTETa PAaGOTHMKA, MOBBILIEHHMIO NOBEpHs TpaXkKaaH K
OpraHam yNpaBleHHs COLUMANbHON 3alUMTBI HACENEHMS M YUPEKACHHUAM COLHATBHOO
00cnyKHBaHHs.

6. Kozexkc:

a) CIY’KHMT OCHOBO# IS POPMHPOBAHHS OMKHOM Mopanu B cepe COLHANBHOM 3aIIUTh]
M COLHANBLHOrO OOCIYyKHBaHHS HACENEHHS, YBaXKHTENHHOIO OTHOLICHHS K opraHam
YIPAaBICHHA — COLMANBHOH  3alUWTHl  HACENEHHS M  YUYPeXKAEHHAM  COLMANIBHOIO
0bciyKHBaHHs B OGLLIECTBEHHOM CO3HAHMM;

0) BBICTYmaeT WHCTpyMEHTOM perynupoBaHus W (OPMHPOBAHUS OOIECTBEHHOTO
CO3HaHHWs W HPABCTBEHHOCTH.



7. 3HaHHe u cobmonenue PabOTHUKOM yupeskneHHs MoToKeHHil Konexca sBnsercs
1HHM M3 [IDHODHUTETHBIX KPHTEPHEB OLEHKH KaiecTsa ero mpogeccHOHaNBHOI
=ATCJILHOCTH U Cily)keOHOro noseneHus.

I. OcHoBHbBIEe NpHHUUNLI 1 NpaBHaa c1yxebHOro nosexenus, KOTOPBLIMH HAMJNEKHT

PYKOBOACTBOBaThLCs paborhnkam KI'BY CO «KIICOH «Typyxaucknii»

2.1. OcHoBHBIE npPUHLMMBI Clly’)K€OHOr0 MOBeeHHs paGOTHHKOB YUPEKIEHHS
BIAIOTCA  OCHOBOH NOBEJ€HHS TrpaxkaaH B  CBS3M C  OCYIIECTBIEHHEM KMH
IPO(ECCHOHANIBHBIX 1OJIKHOCTHBIX 0bs13aHHOCTEH B COLMANBHOIN cepe.

2.2. PabotHukH YHPEXKACHHS, CO3HABas OTBETCTBEHHOCTH NIepesl rocyaapcTBoM,
d0LIeCTBOM U rpakaaHaMu, NpHU3BaHbl:

1) MCHONHATH  JOKHOCTHBIE  OGS3aHHOCTH NOOPOCOBECTHO M Ha  BBICOKOM
NPOQECCHOHANBHOM  YpOBHEe B  wLensix obecnievenus adekTUBHOlM pabotel o
MPEAOCTaBICHHIO HACENEHHIO Mep COLMAIbHOMN NIOANCPXKKH M OKa3aHHIO COLHAIBbHBIX
yeayr;

0) HCXOAUTH M3 TOro, YTO NpH3HaHKE, COOIMONeHHe | 3aluUTa NpaB U cBoboz yenoBeka u
rpakKaaHMHa OMpeessiioT OCHOBHOMN CMBICH H COLCpXKaHHE NesATeNbHOCTH paboTHHKA.

B) OCYILIECTBIISTB CBOIO A€ATEIbHOCTE B npeaenax rnoJHOMOYHIA.

) He OKa3blBaTh MpPEANOYTEHHS KaKMM-THOO MPOGECCHOHANBLHBIM MM COLMATBHBIM
Tpynnam, npoTHBOACHCTBOBATE M HE MOAYHHATLCSH HE OTBEYAIOLMM WHTEPECcaM KJIHEHTOB
BIHAHHIO OTACNBHBIX IODKHOCTHBIX JTHI[ 0 aAMHHHCTPATUBHOMY JABJIEHHUIO;

1) cobmonaTh COLMANBHYIO CHPaBeINTMBOCTE ¥ PABHONPABHO PACTIPENENSTh COLHATBHEIE
PECYPChbI C LE€bI0 paclUMpeHUs] BO3MOXKHOCTEH MX NPeIOCTaBIEHUST HYXKAAIOWMUMCS B
MOLACPKKE KIMEHTaM, B NEpBYIO oOuepess HECOBEPLUCHHONIETHUM, a TaKXe pPyruMm
/HLAM, OKa3aBLIMMCS B TPYAHOM JKHU3HEHHO] CUTYaLHH;

e) obecneunBatk Ge3onacHocTs OKa3bIBa€MBIX COLIMANIBHBIX YCIIYT UTS JKM3HH H 3/10pOBbsI
KIIHEHTOB;

) MCKITIOYATh NEHCTBHS, CBA3aHHbIE C BIIUAHHEM KaKHX-THOO JTMYHBIX, HMYIIECTBEHHBIX
(buHAHCOBBIX) U MHBIX HHTEPECOB, MPEMATCTBYIOMINX A00pPOCOBECTHOMY HCIIOIHEHHIO
AOKHOCTHBIX 00s3aHHOCTE}];

3) cobmoaarts HelTpanbHOCTS, HCKITIOYaIoLIyI0 BO3MOXHOCTh BJIMSHHUS HA ciyxebHyo
ACATCILHOCTD PELUCHHH NOJIIMTHYECKHX NTAPTHH, HHBIX 0BIIeCTBeHHEIX O0BeTMHEHHI;

H) cobionaTte HOPMBI C1yKeOHOH M mpodeccHOoHaTbHOM 3THKH, MpaBUia IEI0BOrQ
NOBeIeHUs U OOLLEHHUS;

K) MpOSABNATL KOPPEKTHOCTh M BHHMATeNbHOCTE B OOpalleHHH ¢ rpaxaaHaMu
JOJIKHOCTHBIMHU JIMLAMM;

1) MPOSABIATL TEPHUMOCTh M YBaX€HHE K 00BbIYasSM M TPagMLUMAM rpaxaaH Pa3UYHBIX
HALlHOHANBHOCTEH W HapoaHocTel Poccuu, YHUTBIBATh HX KYJIbTYpHBIE OCOGEHHOCTH,
BEpPOHCIIOBElaHHKe, CIOCOGCTBOBATE COXPAHEHHIO CaMOOBITHOCTH;

M) 3ALMIATE M [OMANEPIKUBATH YeIOBEYECKOE AOCTOHHCTBO KIIMEHTOB COLIMAIBHBIX
CIyK0, yYUTBIBATH MX HMHIIMBUyalIbHOCTb, HHTEPEChl H COLMAJIbHbIE NOTpeObHOCTH Ha
OCHOBE IOCTPOEHHS TOJIEPAHTHBIX OTHOLICHHU C HUMH;

H) yBakaTh MpaBa KIHEHTOB COLHAIBHBIX ciyx6, rapaHTHPOBaTh UM HETIOCPE/ICTBEHHOE
ydacTHe B 1npouecce MPHHATHS peLIeHWH Ha OCHOBE NPEOCTABIIEHUs TOJIHOM
HH(opMaLlKK, Kacaroweiics KOHKPETHOIO K/IHE€HTA B KOHKPETHOH CHTYALIHH;

0) cobmonate KOH(HIEHLIHANBHOCTD MHDOpMaLMKU O KiIHMeHTe COLHATBHON CmyKOBI,
Kacalllencs yciaoBHii ero KU3HEICATCIIBHOCTH, JIMYHBIX Ka4eCTB U mpobiiem, MPUHUMATE



Mepsl 118 obecriedeHuss HepacrpoCTpaHEHHMs MOMYYeHHBIX CBEICHHH MOBEPUTEIBHOIO
XapakTepa;

11) BO3IeP/KHMBATHCS OT MOBEAEHUs, KOTOPOe MO0 Obl BEI3BATH COMHEHHE B 00BEKTHBHOM
HCTIOTHEHHH JIOJDKHOCTHBIX 00s3aHHOCTelH paboTHHKA.

p) He HCMONB30BaTh CIyKeOHOE MONOXKEHHWE Ul OKasaHWA BIWSAHHA Ha ACATENBHOCTD
rOCYIAapCTBEHHBIX OpPraHoOB ¥ OpraHOB MECTHOTO CaMOYTpaBJeHHs, OpraHH3aluH,
JOTKHOCTHBIX JIMII, FOCYAAapCTBEHHBIX M MYHMLMNANbHBIX CIIy)KallWX TpPH peLIeHHH
30MPOCOB JIMYHOrO XapaKTepa;

¢) codmonaTh YCTaHOBJEHHblE B TIOCYJapCTBEHHOM OpraHe, OpraHe MeECTHOIO
CaMOVIIPAaBIeHHs M YUYPEKICHHH COLMAIbHOro OOCTyXKMBaHMsA MpaBuia ITyOMHYHBIX
SLICTVTIICHHIT M NpeJoCcTaBIeH!s c1ykeOHOH HHpOopMaLnK;

T) VB@KWTENbHO OTHOCHTbCS K JEATENbHOCTH TNpEJCTaBUTENed CpeACTB MaccoBOH
urGOpMaLMK 110 HHGOPMUPOBAHHMIO 00LIECTBa O paboTe yupexIeHHs, a TAKXKE OKa3blBaTh
coxeficTBHE B MOJYYEHHH 10CTOBEpHOH HH(OPMALIMK B YCTAHOBIEHHOM MOPAIKE;

V) HeCTH JHYHYIO OTBETCTBEHHOCTb 3a Pe3yjbTaThl CBOCH N€ATEIbHOCTH;

D) CTHMYJHPOBATh ydacTHe N0OpOBOJIBLEB, MpEeKAe BCEro W3 9HCIa MONOACKH, B
2eSTETBHOCTH YUPEXKISHHI COLHAIbHOr0 00CIy)KUBAHMS MO MPEJOCTaBICHHIO KIHEHTaM
#e00X0IHMBIX COLHAIBHBIX YCIIYT.

2.3. Padoraukn KIBY CO «KLICOH «TypyxaHckuit» o00s3aHbl cobmoaath
Kozctutyumio Poccuiickoit ®enepaunu, ¢enepajibHble 3aKOHbl, WHbIE HOPMATHBHBIC
npasosele aKkThl Poccuiickoi (enepauuu M0 BONPOCaM COLMAILHOIO ofcmy)KHBaHHs,
=opMaTHBHble nNpaBoBble akThl cyObekToB Poccuiickoii @enepallH, AOMKHOCTHBIC
HHCTPYKIMK, MpaBuiia BHYTPEHHEro TPYAOBOIO paclopsika, a TaKKe ApYrHe aKThl
VEDpeRIeHHs COLMaNbHOro obciyknBanus cybbekta Poccuiickoi Denepaluy.

2.4, PaboTHMKM Y4YpeKIEeHHs HECYT OTBETCTBEHHOCTb IEpeA KIHEeHTaMH
cOmMATHHBIX CIYKO W repejl 001eCTBOM 3a pe3ybTaTbl CBOEH AeATE/IbHOCTH.

2.5. PaboTHMKM yupekaeHus 00s3aHbl NPOTHBOLAEHCTBOBATb IPOSBICHUIM
“ODDVILMH W [PEANPUHUMATE Mepbl MO ee MPOQHUIAKTHKE B MOPAAKE, YCTAHOBICHHOM
saxonoaatenscTBoM Poccuiickoit @enepalnu o MpOTUBOAEHCTBHH KOPPYIILIHH.

2.6. PaBOTHHKH yupexkIeHHs, OCYLIECTBISIOINE B3aUMOIEHCTBAE C PaOOTHHKAMH
ADVTHX OpraHOB MCIOJNHMTENbHON BiacTH cyobekToB Poccuiickoil ®enepaluud NOMDKHBI
6uiTs 1718 HEX 00pasioM npodeccHoHanuama, 6e3ynpeyHoil peryTaiui, crocoocTBoBaTh
dopmuposanuio B cybbekre Poccuiickol Penepalyn 61aronpUsTHOrO A 3¢ heKTHBHOM
paboTEl MOPaAIbHO-IICHXOJIOrHYECKOro KiuMaTa.

2.7. PabOTHHKH yupexIeHHs, HaleleHHble OpraHu3aLHOHHO-PaCMOPSAUTENbHBIMH
NOTHOMOYMSMM MO OTHOLIEHHIO K pabOTHHKAM [MOJBEJIOMCTBEHHBIX YYPEKICHHH,
IPH3BaHbI:

3) TPHHMMATh MEpbl M0 MNPEJOTBPALLEHHIO M YPEryjlMpOBaHHIO MEKBEIOMCTBEHHLIX
KOHQIHKTOB HHTEPECOB;

) NPHHHMATh Mepbl M0 NPeyNpPEeXACHHIO KOPPY NLHH;

3) He JOMYCKaTh CIy4aeB MNPUHYKIACHHS MOAYMHEHHBIX pabOTHUKOB K Y4YacTHIO B
1esTeIBHOCTH MOMMTHYECKHX MApTHil, MHbIX OOIIeCTBEHHBIX 00beINHEHHH.

28  Padotuku KIBY CO «KICOH «TypyxaHCKHi», HaJej€HHbIC
ODrasH3allMOHHO-PACTIOPAAMTE/bHBIMA TOJTHOMOYHAMHU 10 OTHOLICHHIO K paboTHHKAM
[OJBEJOMCTBEHHBIX  YYpEKIAEeHHH, HeCcyT OTBETCTBEHHOCTh B COOTBETCTBHH C
saxoHozaTenbcTBOM  Poccumiickoin  emepauuu  3a  feiictBua MM OesgelicTBHA
noI4HHEeHHbIX pa0OTHUKOB, HApyLIAIOMINX TPHHLMITEI STHKH M MpaBHiIa ciyxeGHoro



MOBECHUS, €CIIH OHH HE MPHHSANU Mep, YTOObI He JOMYCTUTHh TAKUX AEUCTBHHM WIIH
0e31elicTBUH.

II1. STuyeckne npaBuaa cayxeGHoro noseaenus padorunkos KI'BY CO «KIICOH
«Typyxanckuii»

3.1. B ciyxeGHOM noBeeHHH pabOTHHKY yupeKAeHHs HeoOXOAUMO HCXOMUTH U3
KOHCTHTYUHOHHLIX NOJOKEHHH O TOM, YTO YENOBEK, ero mnpasa M CBOOOb! ABISIOTCS
SniCIIeH USHHOCTBH) W KakIblH IpakIaHHH HMEeT MpaBO HA HENPUKOCHOBEHHOCTH
HacTHOH AM3HH., JHYHYKO H CeMEHHYI0 TailHy, 3alUTy 4YeCTH, JOCTOMHCTBA, CBOEro
300DOTr0 HMSHH.

3.2. B cayxeOHOM noBeJieHHH pabOTHHKA HEAOMYCTHMBI:
2| 7:2000r0 BHI2 BLICKA3bIBAHMSA W JIEHCTBHA IMCKPHMHMHALMOHHOIO XapakTepa IO
TIDEIEZKAM 11072, BO3pacTa, pachl, HALlMOHAJIBHOCTH, S3blKa, MPa)kAaHCTBA, COLMAIBHOTO,
EMVIISCTBSHHOIO MIH  CEMEHHOTrO TMOJIOKEHHS, TMOMUTHYECKUX WM PEJIMIHO3HBIX
OPSINOITECHHH,

3! rpyOoCTH, mOpeHeOpeXHUTeNbHBIA TOH, 3aHOCYUBOCTb, MPEAB3ATHIE 3aMEYaHMS,
IDSIBEBISHHE HENIPaBOMEPHBIX, He3aclyKeHHbBIX 00BHHEHHUH;

S| YIPO3bl, OCKOPOHMTENIbHBIE BBIPAXKEHHMS WM PEIUIMKH, NeHCTBHUs, MPENsATCTBYIOLIHE
Z0PMaTbHOMY OOLICHHIO HIIM NPOBOLMPYIOLIKME IPOTHBONPABHOE TOBE/IEHHE;

) KypeHHe B CIY)KeOHbIX MOMELIEHUAX, MPH MOCEIIeHHH KIMEeHTOB Ha JOMY, BO BpeMs
cavxeOHBIX COBELIaHuii, Oecen, HHOTO cirykeOHOro 00LIeHus ¢ rpaKJaHaMH.,

3.2. PabOTHMKH y4YpeKIeHHs TIpH3BaHbl CHOCOOCTBOBATH CBOMM  CIIY’KeGHBIM
DI03SICHHMEM  YCTAaHOBJIEHHIO B KOJUIEKTHBE  JI€JIOBBIX  B3aUMOOTHOLUGHUH W
KOHCTPYKTHBHOT'O COTPYAHHYECTBA JPYT C APYTOM.

3.3. PaboTHUKM yupexIeHHUs NOKHbI OBITH BEXIMBBIMH, J00posKenaTeIbHBIMH,
EOPDSKTHBIMH, BHUMATE/IbHBIMH W MPOSIBAATE TOJEPAHTHOCTH B OOLLEHHH C Ipa)KJaHaMH
# KOIIeraMH.

3.4. BHewnuii Bu1 paboTHHKA NPU MCTIOJHEHUH UM JIOJKHOCTHBIX 00s3aHHOCTEH B
328HCHMOCTH OT YCNoBHH paboTel M Qopmara CiyKeOHOrO MEpONpHUATHA JOKEH
CTIOCOOCTBOBATh YBAKEHHIO IpaKJaH K rocy1apCTBEHHBIM OpraHaM H OpraHaM MeCTHOTO
CZMOVNPAaBIICHHUS,  YUYPEKACHHAM  COLMAIbHOrO 0OCHy)KMBaHHSA, COOTBETCTBOBATH
OOLISTIPHHATOMY [€JI0BOMY CTHIIIO, KOTOPBIH OTIHYAIOT OQUIHATBHOCTD, CIepPKAHHOCTS,
TPAIHUHOHHOCTb, AKKYPaTHOCTb.

IV. OTBercTBeHHOCTD 32 Hapywenne Koaekca

4.1. Hapywenue paboraukom KI'BY CO «KLICOH «TypyxaHckuit» moosxeHHuit
Fozexca MOMIEKHUT aHANM3y W NpU NOATBEPKASHMH (aKTa HapyLieHHs - MOPAIbHOMY
OCVEICHHMIO, @ B CllyydasX, MNPeayCMOTPEHHbIX (e/iepanbHbIMH 3aKOHAMH, HapyILeHHe
mozoxenuit  Kogekca  Bneder npuMeHeHMe K pabOTHMKY Mep  IOPHAMYECKOH
OTSSTCTBEHHOCTH.

4.2. Cobmopenue pabotHukoMm mnonoxenuii Komekca yuuTeIBaeTcs 1pu
DpOSSISHMM aTTecTaluMi, (OpMHMPOBAHMH KaJpOBOMO pe3epBa s BBIABHXKEHHS Ha
SEIITISCTOSALLME JIOJIKHOCTH.



